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THURSDAY,  FEBRUARY  10,  1994 

U.S.  Senate, 
Committee  on  Commerce,  Science,  and  Transportation, 

Washington,  DC. 
The  committee  met,  pursuant  to  notice,  at  9:35  a.m.  in  room  SR- 
253,  Russell  Senate  Office  Building,  Hon.  Ernest  F.  Rollings  (chair- 
man of  the  committee)  presiding. 

Staff  members  assigned  to  this  hearing:  Troy  H.  Cribb,  profes- 
sional staff  member,  Patrick  H.  Windham,  senior  professional  staff 
member,  and  Rebecca  A.  Kojm,  professional  staff  member;  and 
Emily  J.  Gallop,  minority  professional  staff  member. 

OPENING  STATEMENT  OF  SENATOR  ROLLINGS 

The  Chairman.  The  committee  will  please  come  to  order. 
We  have  a  prepared  statement  which  we  will  include  in  the 
record. 

[The  prepared  statement  of  Senator  Rollings  follows:] 

Prepared  Statement  of  Senator  Hollings 

This  morning  the  Committee  on  Commerce,  Science,  and  Transportation  is  hold- 
ing a  hearing  on  the  President's  nominations  for  five  critical  positions  at  the  Depart- 
ment of  Commerce  (DOC):  Ginger  Ehn  Lew  to  be  General  Counsel;  Greg  Farmer  to 
be  Under  Secretary  for  Travel  and  Tourism;  Thomas  R.  Bloom  to  be  Assistant  Sec- 
retary for  Administration  and  Chief  Financial  Officer;  Graham  Mitchell  to  be  Assist- 
ant Secretary  for  Technology  Policy;  and  Lauri  Fitz-Pegado  to  be  Assistant  Sec- 
retary and  Director-General  of  the  U.S.  and  Foreign  Commercial  Service.  DOC  is 
one  of  the  largest  and  most  diverse  government  agencies,  with  important  respon- 
sibilities for  travel  and  tourism,  oceans  and  atmosphere,  trade  and  technology,  com- 
munications, and  the  Census.  The  five  nominees  before  us  today,  if  confirmed,  will 
be  charged  with  fulfilling  these  responsibilities. 

(1) 


The  General  Counsel  is  DOC's  chief  legal  officer.  The  Office  of  General  Counsel 
represents  DOC  in  proceedings  before  regulatory  agencies,  supervises  legal  aspects 
of  DOC's  legislative  program,  coordinates  and  drafts  regulations,  and  promotes  and 
coordinates  the  efficient  use  of  departmental  legal  resources. 

Ms.  Lew  will  bring  considerable  legal  experience  to  this  position.  Prior  to  her 
nomination,  Ms.  Lew  served  as  Vice  FVesident  and  General  Counsel  at  Energeo,  an 
energy  research  and  development  firm  in  San  Francisco.  From  1986  to  1991,  she 
was  counsel  on  international  trade  matters  for  Arthur  Young  &  Co.  Besides  working 
as  an  attorney  for  two  Washington  law  firms,  Ms.  Lew's  previous  experience  also 
includes  Federal  service  at  the  Department  of  Housing  and  Urban  Development,  the 
State  Department  and  the  Department  of  Energy.  MS.  Lew  began  her  legal  career 
in  the  Los  Angeles  City  Attorney's  ofiice  in  1974.  She  is  a  native  of  California  and 
received  her  B.A.  from  UCLA  in  1970  and  a  J.D.  from  Boalt  Hall  School  of  Law  in 
1974. 

The  position  of  Under  Secretary  of  Commerce  for  Travel  and  Tourism  was  estab- 
lished by  the  National  Tourism  Policy  Act  of  1981,  which  created  the  United  States 
Travel  and  Tourism  Administration  (USTTA)  and  gave  it  the  mission  of  promoting 
the  United  States  as  an  international  travel  destination  and  encouraging  travel 
within  the  United  States.  The  Under  Secretary  is  charged  with  the  responsibility 
of  directing  the  USTTA  and  developing  policies  to  further  its  goals. 

Mr.  Farmer's  experience  clearly  indicates  that  he  has  tackled  many  issues  of  im- 
portance to  tourism  and  very  familiar  to  me.  As  Secretary  of  Commerce  for  the 
State  of  Florida,  Mr.  Farmer  has  overseen  an  agency  of  over  280  employees  with 
nine  foreign  trade  and  tourism  offices.  With  Florida  hosting  over  1.3  million  visitors 
on  the  average  day,  Mr.  Farmer  well  understands  the  role  of  tourism  in  economic 
development. 

Tourism  is  one  of  our  largest  industries,  ranking  as  the  number  one  employer  in 
13  states,  including  my  own,  and  last  year  domestic  and  foreign  travelers  spent 
$380  billion  on  tourism  activities  in  the  U.S.  He  also  understands  that  tourism  is 
an  avenue  for  establishing  goodwill  among  countries  and  furthering  trade  relations. 
Every  time  foreign  visitors  come  to  our  country,  they  gain  exposure  to  U.S.  products 
and  help  promote  the  U.S.  as  a  travel  destination  to  their  friends  back  home. 

Furthermore,  tourism  is  a  major  export  success  story  for  the  U.S.  economy.  Last 
year,  international  visitors  to  the  U.S.  spent  a  total  of  $74  billion,  and  foreigners 
spent  $20  billion  more  here  than  Americans  spend  travelling  abroad.  As  the  market 
for  world  tourism  grows,  it  is  imperative  that  the  U.S.  have  a  comprehensive  strat- 
egy for  maintaining  our  favorable  balance  of  trade  in  this  industry.  The  U.S.  stiU 
enjoys  the  largest  share  of  the  world  tourism  market  at  19.3  percent,  and  any  de- 
cline in  that  share  represents  millions  of  dollars  lost  to  U.S.  hotels,  motels,  theme 
parks,  camps,  attractions,  restaurants,  and  retailers. 

Tourism  is  the  bread  and  butter  industry  that  can  bring  your  state  through  the 
toughest  of  times.  In  the  aftermath  of  Hurricane  Hugo  in  1989,  the  State  of  South 
Carolina  looked  to  the  tourism  industry  to  let  the  world  know  that  we  were  back 
on  our  feet  and  open  for  business.  As  the  government  official  who  led  Florida's  tour- 
ism industry  through  Hurricane  Andrew,  Mr.  Farmer  well  knows  this  story. 

I  have  joined  forces  with  the  U.S.  Department  of  Commerce  to  promote  tourism 
since  1961,  when  President  Kennedy  established  a  tourism  office  under  Secretary 
of  Commerce  Luther  Hodges.  I  look  forward  to  working  with  Mr.  Farmer  as  he 
brings  to  USTTA  his  expertise  from  both  national  and  State  government  service. 

The  position  of  Chief  Financial  Ofiicer  is  a  relatively  new  one,  having  been  cre- 
ated bv  the  Chief  Financial  Officers  Act  of  1990.  The  Chief  Financial  Officer  is  re- 
sponsible for  reporting  to  the  Secretary  of  Commerce  regarding  financial  manage- 
ment matters;  overseeing  financial  management  activities;  developing  and  maintain- 
ing an  integrated  agency  accounting  and  financial  management  system;  providing 
policy  guidance  and  oversight  of  agency  financial  management  personnel;  and  pre- 
paring a  breakdown  of  the  Department's  budget  for  transmittal  to  the  Director  of 
the  Office  of  Management  and  Budget. 

Mr.  Bloom  is  well  qualified  to  assume  this  important  position.  Prior  to  his  nomi- 
nation, Mr.  Bloom  served  as  Audit  Partner  for  Kenneth  Leventhal  &  Co.,  an  ac- 
counting firm,  from  1988  to  1993.  From  1985  to  1988,  he  was  Chief  Accountant  and 
Accounting  Fellow  at  the  Federal  Home  I^oan  Bank  Board.  He  has  over  18  years 
of  experience  in  the  fields  of  financial  management  and  general  management,  hav- 
ing served  as  auditor,  management  consultant,  comptroller  and  accounting  regu- 
lator. Mr.  Bloom  is  a  native  of  Detroit  and  received  his  undergraduate  degree  from 
the  University  of  Michigan  in  1975. 

Next,  we  have  Dr.  Graham  Mitchell,  the  President's  nominee  for  Assistant  Sec- 
retary for  Technology  Policy.  If  confirmed,  he  will  work  with  Dr.  Mary  Good,  the 


Under  Secretary  for  Technology,  providing  her  and  the  rest  of  DOC  with  policy  in- 
formation and  advice  on  civilian  technology  issues. 

Dr.  Mitchell's  nomination  comes  at  a  time  when  the  government  is  finally  making 
support  of  civilian  industry  a  true  priority,  as  it  should  be.  The  Cold  War  is  over, 
and  the  great  economic  contest  is  on.  For  years,  the  Federal  Government 
underinvested  in  programs  to  help  our  civilian  companies  to  create  new  products, 
new  industries,  and  new  jobs.  Even  now,  defense  and  energy  get  far  more  money 
than  the  civilian  industry  programs  at  DOC.  However,  times  are  changing,  and  we 
have  a  President  and  a  Secretary  of  Commerce  who  are  fighting  to  shiil  budget  re- 
sources from  old  needs  to  industry's  needs,  and  Dr.  Graham  comes  to  this  position 
at  an  historic  time.  He,  Mary  Good,  and  Arati  Prabhakar,  Director  of  the  National 
Institute  of  Standards  and  Technology,  have  some  of  the  most  important  jobs  in 
Washington,  D.C.  Together,  they  must  shape  a  policy  to  promote  economic  growth 
and  jobs  in  this  new  era  of  advanced  technologies  and  stiff  international  competi- 
tion. 

Dr.  Mitchell  comes  to  us  after  a  distinguished  career  in  industry.  Prior  to  his 
nomination,  he  served  as  Director  of  Planning  and  Forecasting  and  Director  of  the 
Planning  Department  at  GTE  Laboratories  Inc.  in  Waltham,  Massachusetts.  From 
1968  to  1980,  Dr.  Mitchell  held  various  positions  at  General  Electric  involving  plan- 
ning, technology  transfer,  manufacturing  strategy,  and  the  assessment  of  emerging 
technology.  From  1964  to  1968,  he  was  a  research  engineer  at  GEC  in  England, 
where  he  made  internationally-recognized  contributions  to  plasma  physics. 

Dr.  Mitchell  is  a  native  of  Oxford,  England,  and  received  both  his  B.Sc.  and  Ph.D. 
degrees  in  Electrical  Engineering  from  the  University  of  Westminster  in  London  in 
1962  and  1968,  respectively.  He  is  the  author  of  over  20  papers  and  articles  regard- 
ing technology  and  management,  has  been  a  contributor  to  four  books,  has  seven 
U.S.  patents,  and  is  the  recipient  of  the  Industrial  Research  Institute's  Maurice  Hol- 
land Award. 

The  nomination  of  Lauri  Fitz-Pegado  has  been  jointly  referred  to  the  Conmierce 
Committee  and  the  Banking  Committee  which  share  jurisdiction  over  the  U.S.  and 
Foreign  Commercial  Service  (US&FCS).  The  Banking  Committee  held  a  hearing  on 
the  nomination  of  Ms.  Fitz-Pegado  on  October  4,  1993,  and  reported  her  nomination 
by  voice  vote  on  October  19,  1993. 

The  mandate  of  the  US&FCS  is  to  promote  U.S.  exports  through  its  network  of 
69  domestic  offices  and  international  offices  in  the  70  countries  which  comprise  94 
percent  of  the  world  market  for  U.S.  manufactured  exports.  The  Director-General 
supervises  the  US&FCS  offices;  manages  trade  fairs-ana  exhibitions  and  trade  mis- 
sions; overseas  trade  seminars  and  otner  promotional  events*  promotes  U.S.  prod- 
ucts and  services  throu^out  the  world  market;  conducts  conferences  and  seminars 
in  the  U.S.;  and  assists  State  and  private-sector  organizations  in  finding  export  fi- 
nancing. 

From  1982  to  1993,  MS.  Fitz-Pegado  worked  as  a  public  affairs  strategist,  special- 
izing in  international  affairs,  with  Hill  and  Knowlton,  Inc.,  in  Washingtian,  D.C. 
Prior  to  her  career  in  the  private  sector,  Ms.  Fitz-Pegado  served  in  the  personnel, 
training,  and  foreign  service  divisions  of  the  U.S.  Information  Agency,  from  1977  to 
1982.  For  part  of  this  time,  Ms.  Fitz-Pegado  was  a  foreign  service  officer  in  Latin 
America.  Ms.  Fitz-Pegado  received  a  B.A.  from  Vassar  College  in  1977  and  a  M.A. 
from  the  Johns  Hopkins  School  of  Advanced  International  Studies  in  1986. 

I  look  forward  to  hearing  from  our  nominees  today  on  the  important  challenges 
that  face  them. 

The  Chairman.  We  have  some  votes  this  morning,  and  the  com- 
mittee has  reviewed  the  FBI  reports  and  financial  records  and  find 
them  all  in  order.  And  we  will  change  the  order  around  now  and 
convenience  our  distinguished  colleague  from  Florida,  Senator 
Mack.  We  will  start  in  first  with  the  Honorable  Greg  Farmer, 
Under  Secretary-Designate  for  Travel  and  Tourism.  Senator  Mack. 

STATEMENT  OF  HON.  CONNIE  MACK,  U.S.  SENATOR  FROM 

FLORroA 

Senator  Mack.  Mr.  Chairman,  thank  you  very  much.  I  have  had 
the  pleasure  of  knowing  Greg  Farmer  now  for  more  than  10  years, 
first  in  his  capacity  as  administrative  assistant  to  then  Congress- 
man Buddy  MacKay — who,  by  the  way,  our  offices  were  side  by 
side  for  I  guess,   what,  4  years  back  in    1983,    1984,    1985,   and 


1986 — later,  in  his  capacity  as  campaign  manager  for  Buddy 
MacKay  in  Buddy  MacKay's  race  against  me  in  1988.  [Laughter.] 

And  most  recently,  in  his  post  as  Florida  Secretary  of  Commerce. 
Greg  is  someone  for  whom  I  have  a  great  deal  of  respect  and  admi- 
ration. He  commands  a  fine  grasp  of  the  day-to-day  issues  and  the 
intricate  workings  of  our  Federal  Grovernment.  He  is  bright,  articu- 
late, and  a  competent  individual  that  knows  how  to  get  the  job 
done.  And  in  1988,  to  my  chagrin,  he  knew  how  to  run  a  pretty  de- 
cent campaign. 

Most  importantly,  now  he  is  the  right  person  for  the  position  of 
Under  Secretary  of  Commerce  for  Travel  and  Tourism.  In  his  ca- 
pacity as  Florida's  Secretary  of  Commerce,  Greg  helped  revitalize 
the  agency  and  raise  the  visibility  and  the  viabiRty  of  the  State  as 
a  desirable  location  for  business  and  tourism  both  nationally  and 
internationally.  As  Commerce  Secretary,  Greg  was  proactive  in  cut- 
ting through  redtape  and  regulations  for  Florida's  business  commu- 
nity. 

Greg  was  one  of  the  first  members  of  Governor  Chiles'  cabinet  to 
embrace  and  push  for  the  passage  of  the  North  American  Free 
Trade  Agreement.  He  had  the  vision  to  realize  that  the  passage  of 
NAFTA  was  in  the  best  interests  of  Florida's  future. 

I  am  convinced  that  Greg  Farmer  is  a  fine  choice  for  that  posi- 
tion. I  look  forward  to  my  continued  work  with  Greg  in  the  future. 

Thank  you,  Mr.  Chairman. 

The  Chairman.  Very  good,  Senator.  We  will  also  have  Senator 
Bob  Graham,  the  senior  Senator,  if  he  comes  along  here,  unless  you 
have  something.  Senator  Bryan. 

Senator  Bryan.  Mr.  Chairman,  if  the  Chair  would  indulge  me  for 
a  moment,  I  have  to  go  to  an  Armed  Services  Committee  hearing. 
Let  me  ask  unanimous  consent  to  have  my  statement  made  a  part 
of  the  record  of  this  committee  and  simply  to  say  that  I  concur  with 
the  observation  made  by  Senator  Mack. 

[The  prepared  statement  of  Senator  Bryan  follows:] 

Prepared  Statement  of  Senator  Bryan 

Thank  you,  Mr.  Chairman,  and  welcome  Mr.  Farmer,  Ms.  Lew,  Mr.  Bloom,  Mr. 
Mitchell,  and  Ms.  Fitz-Pegado.  I  am  pleased  with  the  impressive  credentials  and 
considerable  experience  you  will  bring  to  the  Department  of  Commerce.  1  believe 
your  background  will  be  enormously  useful  for  the  positions  to  which  you  have  been 
nominated. 

In  particular,  today,  I  would  specifically  like  to  applaud  the  choice  of  Greg  Farmer 
to  be  Undersecretary  for  Travel  and  Tourism.  Mr.  Farmer  and  I  have  become  ac- 
quainted during  my  tenure  in  the  Senate  and  I  am  very  pleased  that  his  nomination 
to  this  important  post  is  before  us  today. 

In  Greg  Farmer,  the  president  has  nominated  an  individual  of  tremendous  talent. 
Mr.  Farmer  has  had  a  distinguished  career  in  public  service  and  most  recently 
served  as  Secretary  of  Commerce  for  the  State  of  Florida.  In  this  capacity,  he  was 
responsible  for  the  State's  Division  of  Tourism.  While  promoting  Florida  as  a  des- 
tination for  tourists  all  over  the  world,  Mr.  Farmer  faced  and  overcame  many  poten- 
tially damaging  situations:  Hurricane  Andrew,  reduced  travel  during  the  Persian 
Gulf  War,  and  the  recent  criminal  activities  directed  at  foreign  tourists.  He  handled 
all  these  with  aplomb  and  diplomacy. 

Promoting  the  U.S.  as  a  tourism  destination  is  of  particular  concern  to  me.  Some 
are  unaware  that  the  travel  and  tourism  industry  is  the  2nd  largest  industry  in  the 
U.S.  Its  importance  to  the  U.S.  economy  cannot  be  understated,  no-can  its  impor- 
tance to  the  State  of  Nevada.  However,  as  I  have  discussed  with  Mr.  Farmer,  the 
travel  and  tourism  industry  is  deceptively  large.  The  economic  importance  of  the  in- 
dustry is  often  overlooked  because  few  view  it  as  an  integrated  whole.  Instead  it 
is  thought  of  in  its  component  parts:  airlines,  railroads,  passenger  ships,  hotels,  res- 


taurants,  recreation,  etc.  The  greatest  challenge  Mr.  Farmer  will  have  is  to  encour- 
age the  USTTA  to  expand  on  public-private  partnerships,  offering  the  private  sector 
a  number  of  opportunities  to  promote  their  products  abroad  in  a  coordinated  um- 
brella effort.  I  am  delighted  that  Mr.  Farmer  has  done  exactly  that  in  the  State  of 
Florida  and  is  committed  to  bringing  that  valuable  experience  to  USTTA. 

I  cannot  understate  the  importance  of  marketing  the  U.S.  as  a  travel  destination. 
During  my  tenure  as  Governor,  Nevada  aggressively  marketed  tourism  and  the  in- 
vestment paid  handsome  returns.  Nevada  established  a  Tourism  Commission  in 
1983  to  strengthen  Nevada's  economic  base  and  to  help  communities  throughout  the 
state  develop  as  vacation  and  business  destinations.  The  number  of  visitors  to  Ne- 
vada has  doubled  since  1983. 

Thank  you,  Mr.  Chairman.  I  look  forward  to  continuing  to  work  with  you  to  pro- 
mote this  important  area  of  the  economy  and  to  hearing  from  Mr.  Farmer  on  now 
we  can  better  forward  the  nation's  tourism  agenda. 

Senator  Bryan.  I  have  gotten  to  know  Mr.  Farmer.  I  commend 
the  President  on  his  superb  choice.  In  my  tenure  as  a  member  of 
this  committee  this  is  the  first  Under  Secretary  for  Travel  that  has 
had  a  background  and  experience  in  tourism.  We  had  a  chance  to 
visit  at  lunch  the  other  day,  and  I  could  not  be  more  enthusiastic, 
and  I  wish  Mr.  Farmer  well  in  his  new  position. 

Thank  you,  Mr.  Chairman. 

The  Chairman.  Thank  you  very  much.  And  we  welcome  Senator 
Graham.  We  are  glad  to  hear  from  you,  sir. 

STATEMENT  OF  HON.  BOB  GRAHAM,  U.S.  SENATOR  FROM 

FLORIDA 

Senator  Graham.  Thank  you,  sir.  I  have  a  prepared  statement 
that  I  would  like  to  submit  for  the  record. 
The  Chairman.  It  will  be  included. 
[The  prepared  statement  of  Senator  Graham  follows:] 

Prepared  Statement  of  Senator  Graham 

Mr.  Chairman,  I  am  delighted  to  be  here  today  to  introduce  Mr.  Greg  Farmer, 
who  has  been  nominated  by  President  Clinton  to  be  Under  Secretary  of  Commerce 
for  Travel  and  Tourism. 

I  have  had  the  good  fortune  of  knowing  Greg  for  almost  20  years.  Throughout  our 
association,  I  have  relied  on  and  greatly  valued  his  friendship  and  counsel. 

Greg  has  held  a  number  of  proiessional  positions  in  that  time  and  has  consistently 
impressed  me  with  his  knowledge,  dedication,  and  results-oriented  attitude. 

When  I  first  met  him,  he  was  executive  director  of  the  Florida  Democratic  Party. 
In  that  position,  he  accomplished  many  important  things  for  the  party.  All  of  these, 
however,  paled  in  comparison  to  his  greatest  feat:  working  for  my  own  election  as 
Governor  of  Florida  in  1978. 

In  order  to  make  his  talents  more  widely  available,  I  hired  Greg  to  work  in  the 
Governor's  office,  where  he  stayed  for  a  year  as  my  liaison  with  local  elected  offi- 
cials. 

Greg  then  operated  his  own  political  consulting  firm  until  coming  to  Washington 
to  serve  as  chief  of  staff  to  then-Congressman  Buddy  MacKay. 

In  1986,  when  I  arrived  in  Washington  to  begin  my  career  in  the  Senate,  I  was 
fortunate  that  Greg  had  already  been  here  a  few  years  and  learned  the  lay  of  the 
land. 

He  was  one  of  a  group  of  friends  who  helped  me  navigate  these  new  waters. 

Greg  left  Capitol  Hill  when  Buddy  MacKay  retired  from  the  House  in  1988.  Then, 
after  a  three-year  stint  working  for  Northern  Telecom,  Greg  was  appointed  Sec- 
retary of  Commerce  by  Florida  Governor  Lawton  Chiles. 

Mr.  Chairman,  the  President  has  made  an  excellent  selection  to  direct  the  Travel 
and  Tourism  Administration.  As  a  Floridian  and  recent  Florida  Commerce  Depart- 
ment head,  Greg  Farmer  knows  tourism. 

He  understands  the  tremendous  benefits  of  Florida's  booming  tourism  industry 
and  has  contributed  to  its  rapid  growth. 

Just  as  important,  he  has  demonstrated  his  damage  control  capability  with  his 
efforts  to  safeguard  the  industry  after  the  worldwide  publicity  surrounding  crime 
against  tourists  in  Florida. 


Greg  is  an  experienced  manager  who  has  proven  his  skills  at  running  offices  large 
and  small  and  with  varied  objectives. 

Emblematic  of  his  ability  to  motivate  others  is  his  reaction  to  the  parking  place 
assigned  to  him  upon  appointment  as  Secretary  of  Commerce  for  the  State  of  Flor- 
ida. 

When  Greg  was  shown  his  parking  space  with  a  big  sign  saying  "Reserved  for  the 
Secretary  of  Commerce,"  he  said,  "Take  that  sign  down  and  put  up  a  sign  that  reads 
■Employee  of  the  Month.'  Then  reassign  me  a  space  with  the  rest  of  the  employees." 

So  began  the  Department's  Employee  of  the  Month  program,  which  was  followed 
by  the  implementation  of  Total  Quality  Management  among  Commerce  Department 
employees. 

Greg  combined  his  strong  leadership  abilities  with  hard  work  and  inspired  ideas 
to  do  great  things  as  Secretary  of  Commerce. 

As  Secretary,  Greg  Farmer  oversaw  the  creation  of  Enterprise  Florida,  a  public 
private  partnership  designed  to  galvanize  capital,  technology,  and  work  force  train- 
ing to  attract  new  businesses  to  Florida. 

He  privatized  sports  and  film  promotion  at  a  time  when  the  state  attracted  at 
least  three  new  professional  sports  teams  to  Florida  and  fostered  a  burgeoning  film 
industry. 

Mr.  Chairman,  Greg  Farmer's  list  of  accomplishments  is  a  long  one.  At  only  44, 
he  has  already  led  a  distinguished  career. 

I  am  confident,  however,  that  the  best  of  Greg  Farmer  has  yet  to  come. 

Florida  has  benefited  greatly  from  Greg's  years  of  public  service  there.  Now  the 
rest  of  America  will  have  its  turn  to  see  him  shine. 

He  will  be  an  outstanding  addition  to  this  administration. 

Senator  Graham.  If  I  could  just  make  some  brief  remarks,  I  have 
known  Mr.  Farmer  for  a  number  of  years  in  various  positions,  in- 
cluding those  in  Washington  as  well  as  in  Florida.  I  believe  his 
most  relevant  qualification  for  the  position  to  which  he  has  been 
nominated  is  the  job  that  he  just  left — Secretary  of  the  Florida  De- 
partment of  Commerce.  As  secretary,  he  had  the  challenge  of  head- 
ing one  of  the  largest  economic  development  agencies  of  any  State, 
with  particular  responsibility  for  the  promotion  of  tourism.  He  did 
an  outstanding  job  under  some  very  difficult  circumstances  and 
showed  great  responsiveness  and  creativity,  particularly  to  some  of 
the  incidents  of  last  year.  I  believe  that  he  is  very  well  equipped. 

Close  coordination  between  State  tourist  efforts  and  the  National 
Government  is  necessary  if  we  are  to  accomplish  our  goals.  Greg 
brings  a  personal  familiarity  not  only  with  a  State-based  program 
but  with  most  of  the  leaders  of  the  States  who  have  had  similar 
responsibility.  I  submit  that  all  of  that  makes  him  especially  well 
qualified  to  assume  this  position,  and  I  recommend  and  urge  this 
committee's  favorable  consideration. 

The  Chairman.  Well,  we  thank  you  very  much.  Conrad,  did  you 
have  a  statement? 

Senator  Burns.  No,  Mr.  Chairman,  thank  you  very  much.  I  do 
not  even  have  a  statement,  but  I  appreciate  Mr.  Farmer  dropping 
by  my  office,  and  I  am  ready  to  hear  his  statement. 

The  Chairman.  Well,  good.  We  welcome  you,  Mr.  Farmer.  Our  of- 
fice had  an  opportunity  to  work  with  you  following  Hurricane  An- 
drew. You  are  fully  experienced.  I  have  had  the  privilege  of  meet- 
ing with  you,  and  we  welcome  you  to  the  committee  and  we  would 
be  glad  to  hear  from  you  at  this  time.  And  to  the  distinguished 
Senators,  I  know  their  schedules,  and  if  they  want  to  join  the  com- 
mittee they  will  be  welcome  to,  or  be  excused  as  they  see  fit.  Mr. 
Farmer. 


STATEMENT  OF  GREG  FARMER,  UNDER  SECRETARY-DES- 
IGNATE  FOR  TRAVEL  AND  TOURISM,  DEPARTMENT  OF  COM- 
MERCE 

Mr.  Farmer.  Thank  you,  Mr.  Chairman.  Thank  you,  Senators.  I 
want  to  thank  Senators  Mack  and  Graham  for  their  very  kind  com- 
ments, and  if  I  am  fortunate  enough  to  be  confirmed  I  will  work 
hard  to  live  up  to  their  kind  comments. 

With  your  permission,  Mr.  Chairman,  I  would  like  to  introduce 
my  best  friend,  closest  advisor,  and  spouse  of  17  years,  Suzanne 
Farmer. 

The  Chairman.  We  are  glad  to  have  her  with  us. 

Mr.  Farmer.  And  I  would  like  to  just  take  a  moment  and  express 
my  sincere  appreciation  to  President  Clinton  and  Secretary  Brown 
for  the  confidence  they  have  entrusted  in  me  by  nominating  me  for 
this  important  position. 

I  truly  believe  that  as  the  Clinton  administration  attempts  to 
build  a  strong  competitive  environment,  tourism  and  the  growth  of 
that  industry  is  a  crucial  aspect  of  that  economic  growth.  Last  year 
alone,  $75  billion  in  international  trade  receipts  yielded  over  $3.7 
billion  in  tax  revenue  and  created  over  1  million  new  jobs. 

Yet  we  in  the  United  States  continued  to  lose  for  the  third  year 
in  a  row  market  share  to  our  competitors.  I  believe  if  I  am  fortu- 
nate enough  to  be  confirmed  in  this  position  that  we  have  to  do  a 
better  job  of  organizing  our  efforts  to  get  a  higher  return  on  our 
investment  and  in  international  tourism.  I  will  work  very  hard 
with  the  Hill,  with  this  committee,  with  the  State  and  local  govern- 
ments, to  develop  a  dynamic  partnership  so  that  we  can  better  tar- 
get our  efforts  so  that  we  have  a  public-private  State-local  partner- 
ship and  that  USTTA  become  a  catalyst  to  focus  industry's  efforts. 

I  believe  that  my  tenure  as  secretary  of  commerce  in  Florida 
gave  me  the  opportunity  to  appreciate  the  value  of  developing  part- 
nerships, and  I  will  work  very  hard  with  this  committee  and  with 
the  House  to  try  and  make  sure  that  we  do  everything  we  can  to 
display  our  great  country's  talents.  Besides  trying  to  develop  an  ag- 
gressive international  tourism  campaign,  I  will  work  hard  with  the 
States  in  three  areas  for  domestic  development.  One  would  be 
multicultural  to  show  off  the  diversity  of  our  country.  A  second  is 
rural  tourism  development.  We  have  beautiful  opportunities  in 
rural  America  that  we  should  be  displaying.  And  finally,  in 
ecotourism,  that  other  important  component  of  our  country  which 
we  should  display, 

I  would  be  very  honored  if  this  committee  would  see  fit  to  give 
me  the  opportunity  to  bring  together  the  public-private  partnership 
in  a  focused  effort  so  that  we  can  display  to  the  world  what  this 
country  has  to  offer. 

Again,  I  thank  you  for  the  opportunity  to  speak  before  this  com- 
mittee, Mr.  Chairman,  and  I  would  be  glad  to  answer  any  ques- 
tions the  committee  might  have. 

[The  prepared  statement,  biographical  data,  and  prehearing 
questions  and  answers  of  Mr.  Farmer  follow:] 

Prepared  Statement  of  Greg  Farmer 

Good  morning,  Mr.  Chairman  and  members  of  the  Committee.  Thank  you  for  the 
opportunity  to  appear  before  you  and  discuss  my  nomination  as  Under  Secretary  of 
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Commerce  for  Travel  and  Tourism.  I  would  like  to  give  a  special  thanks  to  my  good 
friend,  Senator  Bob  Graham,  for  joining  me  here  today,  and  for  his  kind  remarks 
on  my  behalf.  I  might  add  that  I  can  only  hope  to  continue  to  live  up  to  that  gra- 
cious introduction. 

And  with  your  permission,  Mr.  Chairman,  I  would  also  like  to  introduce  my  best 
friend,  my  closest  advisor,  my  spouse,  Suzanne  Farmer. 

I  would  like  to  express  my  sincere  appreciation  to  President  Clinton  and  Secretary 
Brown  for  the  confidence  they  have  entrusted  in  me  by  asking  me  to  be  a  part  of 
the  nation's  travel  and  tourism  team.  I  can  honestly  say  I  can  think  of  no  other  posi- 
tion in  government  which  would  be  as  challenging  and  rewarding  as  this. 

With  the  stated  goal  of  the  Clinton  Administration  being  to  build  a  strong,  vital 
and  competitive  economy,  the  U.S.  Travel  and  Tourism  Administration  is  poised  to 
assist  in  accomplishing  that  mission.  Just  using  last  year  as  an  example,  $75  billion 
in  international  travel  receipts  yielded  $3.7  billion  in  tax  revenue,  and  produced 
nearly  one  million  jobs. 

But  we  can  do  more.  No  country  in  the  world  has  a  greater  competitive  advantage 
in  tourism  than  the  United  States.  Yet,  we  continue  to  lose  market  share  to  our 
competitors  each  year. 

If  I  have  the  privilege  of  serving  as  Under  Secretary,  it  is  my  intent  to  make  the 
tough  decisions  to  ensure  that  we  receive  the  highest  return  on  our  investment — 
the  investment  that  you  and  the  citizens  of  our  nation  rely  on  us  to  nurture  and 
to  grow.  The  best  way  to  accomplish  that  goal  is  by  directing  our  resources  to  pro- 
grams which  are  strategically  "on  target." 

In  the  coming  year,  our  priority  will  be  to  bring  together  the  private  sector  as  weU 
as  federal,  state  and  local  governments  in  a  dynamic  partnership  to  cooperatively 
and  synergistically  promote  the  best  product  America  has  to  sell — America  itself. 

Although  its  impact  on  the  nation's  economy  is  great,  the  travel  industry  is  frag- 
mented. It  is  made  up  of  a  relatively  small  number  of  "big  players"  and  over  a  mil- 
lion small  and  medium-sized  firms.  Within  the  tourism  sector,  there  are  individual 
industries,  each  with  its  own  distinct  business  interests. 

Each  company  seeks  its  own  competitive  advantage,  selling  their  own  rooms  or 
airline  seats.  Without  an  "honest  broker"  to  channel  their  resources  cooperatively, 
very  little  generic  USA  promotional  activity  would  take  place.  No  individual  com- 
pany, state,  or  city  tourism  concern  will  independently  promote  America  as  a  des- 
tination to  potential  visitors  from  abroad.  USTTA  serves  as  a  catalyst  to  coordinate 
and  focus  the  industry's  diverse  resources,  to  not  only  increase  inbound  travel  to 
this  country,  but  more  importantly  to  increase  our  share  of  the  international  tour- 
ism market. 

From  my  tenure  as  Secretary  of  Commerce  in  Florida,  and  my  experience  in  the 
business  community,  I  have  come  to  understand  the  value  of  developing  strategic 
alliances  with  the  private  sector  to  further  the  goals  and  programs  of  government. 

I  believe  that  by  forming  partnerships  within  the  Federal  government,  with  indus- 
try, state  and  city  tourism  offices  and  your  colleagues  on  Capitol  Hill,  that  we  can 
raise  the  visibility  of  the  industry  and  enhance  its  overall  productivity.  These  impor- 
tant partnerships  will  also  allow  USTTA  to  speak  with  a  strong  voice  for  the  entire 
industry  to  better  articulate  their  viewpoint  when  developing  federal  tourism  policy. 

By  reaching  out — listening  to  and  working  with  the  travel  industry,  I  believe 
USTTA  can  develop  an  even  more  precise  vision  of  how  we  can  best  develop  and 
market  the  USA  tourism  product. 

As  Under  Secretary,  I  will  seek  out  state  and  local  travel  officials,  chief  executives 
and  other  leaders  in  the  travel  and  tourism  industry,  and  encourage  them  to  work 
closely  with  USTTA  so  that  the  nation  as  a  whole  benefits  from  increased  travel  ex- 
penditures. 

I  also  believe  that  to  remain  competitive,  USTTA  must  support  the  development 
of  new  products.  To  that  end,  in  1994,  we  will  focus  on  two  specific  areas:  multi- 
cultural and  rural  tourism  development.  As  multi-cultural,  rural  and  other  tourism 
products  such  as  eco-tourism  develop,  we  plan  to  promote  them  through  an  inter- 
national public  relations  campaign. 

I  look  forward  to  the  opportunity  to  meet  with  leaders  in  the  travel  and  tourism 
industry  to  discuss  how  we  might  work  together  to  leverage  public  and  private  re- 
sources in  a  focused  effort.  I  also  look  forward  to  working  with  members  of  the  pri- 
vate sector,  with  the  members  of  this  Committee,  and  with  our  other  partners  in 
tourism  around  the  country. 

Again,  thank  you  for  this  opportunity  to  speak  before  your  Committee,  Mr.  Chair- 
man. I  would  be  happy  to  answer  any  questions  that  you  or  the  Committee  mem- 
bers would  have  at  tnis  time. 


Biographical  Data 

Name:  Farmer,  Cecil  Gregory;  address:  1688  Silverwood  Drive,  Tallahassee,  FL 
32301;  business  address:  536  Collins  Building,  107  West  Gaines  Street,  Tallahassee, 
FL  32399. 

Position  to  which  nominated:  Under  Secretary  for  USTTA;  date  of  nomination: 
November  23,  1993. 

Date  of  birth:  July  4,  1949;  place  of  birth:  Cairo,  IL. 

Marital  status:  Married;  full  name  of  spouse:  Suzanne  Francis  Farmer. 

Education:  Florida  State  University,  1977-85,  MS  Communications;  Florida  Inter- 
national University,  1972-75,  BA  Political  Science;  Florida  Atlantic  University, 
1969-72,  Junior/Political  Science;  Miami-Dade  Community  College,  1969,  AA;  and 
Hialeah  High  School,  1967,  Diploma. 

Employment:  2/91-11/92,  Florida  Department  of  Commerce,  Tallahassee,  FL,  Sec- 
retary of  Commerce;  1/89-2/91,  Northern  Telecom,  Inc.,  Washington,  DC,  Director 
of  Governmental  Relations;  1/83-12/88,  U.S.  House  of  Representatives,  A.A.  for  Con- 
gressman Buddy  MacKay;  10/81-12/82,  Greg  Farmer  Associates  Political  Consult- 
ing, Ocala,  FL,  President;  1/81-9/81,  Office  of  the  Governor  of  Florida,  Tallahassee, 
FL,  Local  Government  Liaison;  11/80-12/80,  The  Whitehouse  detailed  from  HUD, 
Washington,  DC,  Special  Assistant  to  S.  Weddington;  9/80-1 L/80,  Jimmy  Carter  Re- 
Election  Campaign,  Washington,  DC,  Jacksonville  Coordinator;  1/80-9/80,  Buddy 
MacKay  U.S.  Senatorial  Campaign,  Oklawaha,  FL,  Campaign  Manager;  and  2/75- 
2/79,  Florida  Democratic  Party,  Tallahassee,  FL,  Executive  Director. 

Government  experience:  Secretary  for  the  Florida  Department  of  Commerce;  A.A. 
to  Congressman  Buddy  MacKay;  Local  Government  Liaison  for  the  Office  of  Gov- 
ernor; and  Special  Assistant  for  S.  Weddington  for  the  Whitehouse  detailed  from 
HUD. 

Political  affiliations:  Pete  Peterson  for  Congressman;  Jimmy  Carter  for  President; 
Buddy  MacKay  for  U.S.  Senate;  Lawton  Chiles  for  Governor;  Democratic  National 
Committee;  Florida  Democratic  Party;  and  Democratic  Leadership  Council. 

Memberships:  Florida  Coastal  Management  Program;  Interagency  Management 
Committee;  Florida  Growth  Management  Data  Network  Coordinating  Council;  High 
Speed  Rail  Commission,  Environmental  and  Planning  Advisory  Committee;  Florida 
High  Technology  and  Industrial  Council;  Spoil  Site  Advisory  Committee;  Clean  Flor- 
ida Commission;  Asolo  Center  for  the  Periorming  Arts;  French  Film  Festival  Com- 
mittee; State  Job  Training  Coordinating  Council;  Florida  Council  of  100;  District  Ex- 
Eort  Council;  Co-Chair,  Florida  Defense  Reinvestment  Task  Force;  Environmental 
ands  Management  III  Committee  (ELMS  III);  Served  on  the  State  of  Florida  Judi- 
cial Nominating  Commission  (1982);  and  Served  on  numerous  State  and  National 
Committees  and  Commissions. 

Honors  and  awards:  1993,  12th  Annual  Minority  &  Women  Business  Enterprise/ 
Equal  Opportunity/Contract  Compliance  Conference;  1992,  Matchmaker  Conference/ 
Trade  Fair:  For  outstanding  contribution  and  support;  1992,  Epilepsy  Foundation  of 
Florida:  "Winning  Kids";  1991,  "Distinguished  Alumnus"/Florida  State  University/ 
College  of  Communications;  1991,  3rd  Annual  Multi-Modal  Transportation  and 
Computer  Expo:  For  dedication  and  commitment;  1991,  Federation  oi  Latin  Cham- 
bers of  Commerce  of  the  State  of  Florida:  For  his  valuable  Contribution  towards  the 
Economic  Development  of  the  State  of  Florida  and  Steadfast  Support  for  the  Ad- 
vancement of  its  Hispanic  Community;  1991,  CJeneral  Electric  Client  Business  Serv- 
ices: Training  Facility  Dedication;  1991,  The  Latin  Chamber  of  Commerce  of  the 
U.S.A.  CAMACOL:  For  his  notable  and  successful  influence  in  shaping  this  State's 
economic  destiny,  his  dedication  efforts  in  promoting  increased  international  trade 
and  his  valuable  collaboration  with  our  Chamber;  and  1981,  Certificate  of  Meritori- 
ous Service/President  of  the  United  States/Jimmy  Carter. 

Published  writings:  Tourism:  "Tumultuous  Times  Aside,  Tourism  Flourishes," 
Naples  Daily  News,  July  26,  1993;  and  "The  Future  of  Florida  Tourism,"  Orlando 
Sentinel,  August  26,  1991.  Economic  Development:  "Environmental  Permits  Keeping 
Needed  Business  Out  of  FL,"  Palm  Beach  Post,  January  14,  1993;  'Tlorida  Jobs  Pro- 
gram Needs  Legislative  Attention — Now,"  Miami  Herald,  March  22,  1993;  "Diver- 
sity: State's  Key  to  Success,"  Oriando  Sentinel,  April  11,  1993;  "Hope  for  PL's  Fu- 
ture Uses  in  Emerging  Technology  &  Innovation,  Tallahassee  Democrat,  April  19, 
1993;  "Partnership  to  Use  High-Tech  Businesses  to  Turn  Florida's  Shakey  Economy 
Around,"  Gainesville  Sun,  June  2,  1993;  "Florida  Can  Survive  Defense  Budget 
Cuts,"  Orlando  Sentinel,  June  20,  1993;  and  "Job  Initiatives  Need  Private  Sector 
Support,"  Florida  Times-Union,  July  12,  1993.  Trade:  "NAFTA  Can  Be  Unprece- 
dented Boon  to  US  &  Florida  in  Particular,"  Ft.  Lauderdale  Sun-Sentinel,  July  22, 
1993;  "Free  Trade  with  Mexico:  Treaty  will  Help  the  Environment,"  Miami  Herald, 
July  13,  1993;  "A  New  Vision  for  Florida's  Global  Future,"  Trade  Worid  Florida 


10 

Newsletter,  May  19,  1991;  "Importance  of  Global  Trade,"  US  Commerce  Department 
Newslelter — Export  News,  May-June  1992;  and  "Trade  Agreement  Boon  for  Flor- 
ida's Economy,"  Conference  on  the  Caribbean,  Program  Feature,  October  1993. 


Prehearing  Questions  Asked  by  the  Committee  and  Answers  Thereto  by  Mr. 

Farmer 

Question.  What  do  you  believe  are  your  qualifications  for  this  position? 

Answer.  As  Secretary  of  the  Florida  Department  of  Commerce  for  nearly  three 
years,  I  helped  guide  Florida's  tourism  industry  through  an  unprecedented  series  of 
challenges.  In  the  face  of  an  economic  recession  at  home  and  abroad,  the  Gulf  War, 
repeated  natural  disasters  and  highly  publicized  human  tragedies,  the  state's  num- 
ber one  industry  still  managed  to  flourish.  I  was  also  successful  in  my  efforts  to  en- 
courage more  public  sector  involvement  in  tourism  marketing,  creating  successful 
public-private  partnerships  to  enhance  Florida's  tourism  budget. 

Question.  If  confirmed,  what  will  be  your  top  priorities? 

Answer.  If  I  am  fortunate  enough  to  be  confirmed,  I  will  work  with  the  private 
sector,  with  other  branches  of  the  federal  government,  with  state  and  local  govern- 
ments and  with  Congress  to  leverage  our  existing  federal  dollars  with  independent 
resources  to  create  a  more  effective  and  more  efficient  federal  tourism  effort. 

Question.  How  do  you  perceive  the  role  of  Under  Secretary  for  Travel  and  Tour- 
ism in  forming  Departmental  and  Administration  policy? 

Answer.  The  Under  Secretary  for  Travel  and  Tourism  should  be  the  chief  pro- 
ponent of  tourism  at  the  federal  government  level.  As  the  head  of  the  National  tour- 
ism ofUce,  the  Under  Secretary  should  utilize  all  available  resources  and  oppwrtuni- 
ties  to  promote  the  United  States  as  the  world's  number  one  international  tourist 
destination. 

Question.  If  confirmed,  do  you  plan  to  make  any  major  changes  in  personnel  or 
policy  within  the  U.S.  Travel  and  Tourism  Administration  (USTTA)? 

Answer.  Again,  if  I  am  fortunate  enough  to  be  confirmed,  I  plan  to  undertake  a 
full-scale  review  of  all  aspects  of  the  agency  and  its  operation  before  calling  for  any 
changes.  I  will  commit  to  you  now,  that  I  will  not  ask  for  any  additional  funding, 
or  any  additional  FTEs  until  we  have  gotten  our  "own  house  in  order". 

Question.  As  mandated  by  Congress  in  the  Tourism  Policy  and  Export  Promotion 
Act  of  1992,  USTTA  has  carried  out  a  study  of  its  regional  offices,  which  rec- 
ommends closing  the  Vancouver,  Montreal,  and  Amsterdam  offices  and  moving  the 
Miami  ofTice  to  Brazil.  Do  you  support  the  recommendations  of  this  study?  To  what 
extent  do  you  believe  that  the  USTTA  offices  are  fully  justified? 

Answer.  I  have  had  a  chance  to  review  USTTA's  regional  office  study,  and  I  wiU 
weigh  the  recommendations  of  the  report  carefully.  I  also  understand  that  the  intent 
of  the  Congress  in  mandating  the  report  was  to  look  at  shifting  personnel  resources 
as  well  as  closing  offices  which  are  not  performing  up  to  par.  Before  supporting  or 
opposing  the  recommendations  of  the  study,  I  would  like  to  have  an  opportunity  to 
study  the  report  and  talk  to  outside  sources  to  ensure  that  the  recommendations 
are  timely. 

USTTA's  regional  offices  provide  an  important  service  to  the  private  sector  and 
individual  states  throughout  the  country  as  a  link  to  important  international  mar- 
kets. The  regional  offices  actually  serve  some  states  as  the  only  link  to  these  inter- 
national markets,  so  to  that  extent  the  concept  of  the  regional  offices  is  justified. 
However,  I  am  not  adverse  to  taking  another  look  at  the  study  and  its  recommenda- 
tions and  to  making  other  changes  in  the  regional  office  structure  if  necessary. 

Question.  To  what  extent  can  USTTA  better  serve  as  the  voice  of  policy  for  the 
U.S.  tourism  industry? 

Answer.  As  some  of  you  may  know,  USTTA,  the  Department  of  Commerce  and 
many  of  the  other  federal  agencies  with  tourism-related  programs  and  policies,  are 
currently  participating  in  an  effort  to  strengthen  and  revitalize  the  Tourism  Policy 
Council.  Through  this  exercise,  we  have  been  successful  in  getting  these  federal 
agencies  to  talk  to  each  other,  to  exchange  information  and  to  actually  work  to- 
gether on  tourism  issues  which  will  undoubtedly  be  beneficial  to  the  tourism  indus- 
try and  to  the  states  and  cities  who  rely  on  federal  government  assistance  for  tour- 
ism. 

Since  the  U.S.  tourism  industry  encompasses  so  many  diverse  sectors  of  our  econ- 
omy, it  has  historically  been  fragmentea,  speaking  through  many  voices.  Through 
USTTA's  new  working  relationship  with  the  states,  and  enhanced  relationship  with 
the  private  sector  we  can  speak  with  a  strong  voice  for  the  entire  tourism  industry 
and  can  better  articulate  the  industry's  viewpoint  when  developing  federal  tourism 
policy. 


11 

Question.  What  areas  do  you  believe  to  be  the  most  promising  markets  around 
the  world  for  U.S.  tourism  ejmorts? 

Answer.  According  to  USTTA  research,  there  are  several  markets  which  look  good 
for  expanding  U.S.  tourism  exports.  One  of  these  emerging  markets  is  South  Korea. 
The  other  area  where  we  expect  market  gain  is  Latin  America,  particularly  the 
South  American  countries  of  Argentine  and  Brazil.  We  also  see  potential  in  Indo- 
nesia, China,  Taiwan  and  Hong  Kong. 

Question.  What  relationship  do  you  see  between  tourism  and  trade? 

Answer.  There  is  clearly  a  direct  relationship  between  tourism  and  trade,  and  I 
learned  that  first  hand  in  Florida.  In  Florida,  when  we  experienced  an  increase  in 
tourism  exports  from  a  particular  area,  our  trade  receipts  also  increased  proportion- 
ally. To  fully  realize  the  benefits  of  this  important  relationship,  I  would  like  to  see 
better  communication  and  working  relations  within  the  Department  of  commerce  be- 
tween the  International  Trade  Administration  and  USTTA. 

Question.  What  role  should  USTTA  play  in  promoting  a  policy  which  will  balance 
the  need  for  visitor  facilitation  with  the  need  for  sound  immigration  and  custom 
policies? 

Answer.  I  think  that  technology  holds  many  answers  for  this  pressing  concern. 
Changes  and  innovations  in  communication  and  transportation  technologies  are  rev- 
olutionizing the  travel  industry.  An  experimental  program  called  INSPASS  is  a  U.S. 
government  effort  to  work  effectively  in  the  direction  of  automating  immigration  in- 
spections. As  our  airports  and  pwrts  expand  their  technology  through  such  pro- 
grams, we  will  have  the  ability  to  process  international  visitors  in  an  expedited, 
user  friendly  fashion. 

This  is  also  the  type  of  issue  that  we  are  discussing  at  the  Tourism  Policy  Council. 
As  I  have  mentioned,  we  are  currently  participating  in  a  project  to  strengthen  the 
Tourism  Policy  Council.  INS  and  U.S.  Customs  both  serve  as  members  of  the  coun- 
cil, and  both  agencies  are  actively  participating  in  the  development  of  a  national 
tourism  strategy.  With  new,  advanced  technology  and  a  more  open  dialogue  between 
all  of  the  players,  we  should  be  able  to  develop  a  better,  smarter  and  less  intrusive 
passenger  processing  system  while  maintaining  and  even  improving  upon  the  high 
level  of  security  that  currently  exists. 

Question.  The  promotion  of  rural  tourism  is  an  objective  of  considerable  interest 
to  many  of  the  Committee's  members.  How  do  you  plan  to  direct  USTTA  to  promote 
America's  rural  areas  and  scenic  byways? 

Answer.  Rural  tourism  is  certainly  a  very  important  objective,  which  we  will  con- 
tinue to  stress  at  USTTA.  Our  research  data  shows  that  overseas  international  trav- 
elers are  very  interested  in  getting  off  the  main  highways  onto  the  backroads  and 
byways  of  rural  America,  and  rural  tourism  speaks  to  the  very  culture  that  is  Amer- 
ica. Rural  tourism  can  serve  as  an  important  economic  development  tool  for  dis- 
tressed communities  which  may  need  a  new  or  diversified  income  or  tax  base.  Tour- 
ism can  also  serve  as  a  means  to  help  preserve  rural  and  ethnic  cultures  and  to 
educate  others  about  these  lifestyles. 

USTTA  plays  an  important  role  in  educating  rural  and  ethnically  diverse  commu- 
nities on  the  opportunities  available  to  develop  and  promote  their  unique  qualities. 
If  confirmed,  I  will  see  that  USTTA  continues  to  provide  this  valuable  federal  assist- 
ance enhancing  rural  tourism  opportunities  throughout  the  nation.  USTTA  should 
also  help  to  promote  better  coordination  between  gateway  cities  and  rural  tourism 
destinations,  developing  important  partnerships  to  benefit  both  communities. 

Question.  As  Secretary  of  Commerce  for  the  State  of  Florida,  you  have  coordi- 
nated the  response  of  government  and  industry  to  an  unfortunate  series  of  attacks 
on  tourists.  Are  there  specific  steps  which  you  would  recommend  for  protecting  tour- 
ists against  violent  crime? 

Answer.  First,  as  I  have  mentioned,  I  am  a  very  strong  believer  in  public-private 
partnerships.  I  will  work  to  bring  the  industry  together  with  the  public  sector  in 
a  partnership  across  the  board  to  create  an  environment  that  is  as  safe  as  possible 
for  travelers. 

Second,  I  think  we  should  continue  our  efforts  to  apprehend  the  criminals  who 
commit  these  crimes  against  tourists,  and  try  to  put  in  some  safeguards  to  make 
their  apprehension  easier,  such  as  bringing  victims  back  to  testify  to  discourage 
such  crimes.  Finally,  I  think  we  need  to  continue  to  put  crime  against  travelers  in 
the  proper  context  to  ensure  that  the  media  and  the  general  public  do  not  over 
react. 

The  Chairman.  Mr.  Farmer,  you  see  where  Greece  spends  $84 
milHon — no,  $173  milHon,  France  spends  $84  million,  South  Korea 
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$90  million  on  tourism.  How  much  does  the  State  of  Florida  spend? 
What  was  your  budget? 

Mr.  Farmer.  It  was  $16.8  million  when  I  left,  Mr.  Chairman. 

The  Chairman.  How  much? 

Mr.  Farmer.  $16.8  million. 

The  Chairman.  And  the  entire  VISTA  budget  up  here  is  $17.1 
million.  So,  you  can  see,  we  are  way  behind  the  curve. 

Mr.  Farmer.  Yes,  sir. 

The  Chairman.  Well,  that  is  a  step  up,  from  $16.8  to  $17.1  mil- 
lion. [Laughter.] 

Senator  Burns.  That  is  not  yours  or  my  fault,  though.  [Laugh- 
ter.] 

The  Chairman.  No,  but  we  have  got  Mr.  Farmer  and  a  sympa- 
thetic administration,  so  I  do  not  think  we  are  going  to  have  much 
trouble.  The  fact  is  it  is  included  in  the  budget.  But  let  me  yield 
to  you,  Senator  Bums. 

Senator  Burns.  Well,  thank  you,  Mr.  Chairman.  I  made  the 
same  comment  yesterday  when  Mr.  Farmer  came  by  the  office,  that 
he  probably  managed  a  bigger  budget  in  the  State  of  Florida  than 
he  will  have  to  manage  here.  But  he  will  have  three  times  the  dif- 
ficulty managing  it  here,  I  will  tell  you  that.  [Laughter.] 

I  welcome  him,  and  I  welcome  his  past  experience  also  in  this  re- 
gard, along  with  the  chairman,  who  is  the  cochairman  of  the  Sen- 
ate Tourism  Caucus.  And  we  think  it  is  a  very,  ver>'  important 
thing.  And  it  was  with  Senator  Hollings'  help  that  we  finally  reau- 
thorized and  got  a  tourism  bill  through  with  the  help  of  Jay  Rocke- 
feller last  year,  the  first  time  since  1981  we  had  done  that. 

We  also  established  a  rural  tourism  foundation,  which  I  think  we 
have  done  some  positive  things  in  that  respect.  Now,  if  we  can  get 
you  just  a  few  dollars  to  operate  with,  why,  we  wish  you  a  lot  of 
luck.  And  so  I  just  wish  you  good  fortune  there,  and  I  look  forward 
in  working  with  you. 

I  want  to  figure  out  some  way  to  get  these  tourists  that  come 
into  the  United  States  off  of  the  coast.  Now,  you  may  not  agree 
with  that,  being  a  Floridian,  and  the  chairman  being  from  South 
Carolina  might  not  agree  with  that  either.  But  the  coasts  are  get- 
ting way  to  much  money  than  us  in  the  inlands.  We  need  a  little 
more  travel  out  there  and  another  shot  at  that  tourism  dollar.  But 
every  time  they  come  to  Montana  they  stay,  so  there  is  a  downside 
with  that,  too.  [Laughter.] 

We  just  want  them  to  spend  their  money  and  go  home.  [Laugh- 
ter.] 

I  see  a  good  friend  from  California  down  there.  You  are  going  to 
have  to  come  back  up  and  get  some  of  those  folks.  They  make  the 
statement  to  me,  well,  we  screwed  up  our  State.  Now,  we  are  up 
here — we  are  going  to  save  you.  [Laughter.] 

That  has  some  problems.  But  I  welcome  Mr.  Farmer  and  wish 
you  good  will  there. 

Mr.  Farmer.  Thank  you.  Senator. 

The  Chairman.  Well,  we  had  Ted  Turner  on  his  plantation  down 
there  in  South  Carolina,  and  we  sent  him  out  there  as  your  main 
tourist  attraction  in  Montana,  so  we  are  trying  to  help  as  much  as 
we  can. 
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Thank  you  very,  very  much,  Mr.  Farmer.  We  will  leave  the 
record  open.  And  we  thank  our  distinguished  colleague.  Senator 
Graham.  We  will  move  on  to  the  next  one,  and  we  will  leave  the 
record  open  for  any  questions. 

We  welcome  Congressman  Mineta.  The  committee  will  move  to 
the  nomination  now  of  Ms.  Ginger  Lew  as  General  Counsel  for  the 
Department  of  Commerce,  and  we  welcome  our  chairman  and  col- 
league. Norm  Mineta. 

STATEMENT  OF  HON.  NORMAN  MINETA,  U.S.  HOUSE  OF 

REPRESENTATIVES 

Mr.  Mineta.  Thank  you  very  much,  Mr.  Chairman  and  members 
of  the  committee.  I  really  do  appreciate  this  opportunity  to  be  be- 
fore you  today. 

Mr.  Chairman,  I  have  this  morning  the  tremendous  privilege  of 
introducing  to  you  the  President's  nominee  for  the  post  of  General 
Counsel  at  the  Department  of  Commerce,  Ginger  Lew.  The  position 
of  Department  of  Commerce  General  Covmsel  carries  with  it  a  tre- 
mendous responsibility  and  depth  of  jurisdiction.  Legal  issues  af- 
fecting everything  from  the  Bureau  of  Census  to  the  negotiation  of 
international  trade  agreements  cross  that  desk.  As  a  Member  of 
Congress  who  has  for  many  years  fought  for  expanded  opportuni- 
ties for  U.S.  businesses  in  overseas  markets  and  for  solid  economic 
development  here  at  home,  I  know  how  important  this  position  is. 

For  myself,  Mr.  Chairman,  I  can  say  that  the  President  could  not 
possibly  have  made  a  better  choice  in  selecting  a  nominee  for  this 
position.  The  General  Counsel  at  Commerce  must  have  the  critical 
legal  skills  necessary  to  carry  out  the  job,  and  Ginger  Lew  has 
gathered  those  in  abundance  in  her  almost  20  years  in  the  legal 
profession. 

Ginger  graduated  from  the  Boalt  School  of  Law  at  the  University 
of  California  at  Berkeley  in  1974,  and  spent  her  first  year  as  a  dep- 
uty city  attorney  in  Los  Angeles.  In  1975,  she  joined  the  Depart- 
ment of  Energy  as  an  assistant  regional  counsel,  and  in  only  3 
years  was  named  chief  enforcement  counsel  for  regions  9  and  10  at 
the  Department  of  Energy.  Just  2  years  later,  President  Carter 
then  called  on  her  expertise  further  when  he  named  her  to  the  po- 
sition of  Deputy  Assistant  Secretary  of  State  for  East  Asia. 

In  1982,  Ginger  left  the  State  Department  to  become  a  partner 
in  the  law  firm  of  Stovall,  Spradlin,  Armstrong  &  Israel,  where  she 
specialized  in  international  trade  law.  In  1986,  she  continued  that 
work  when  she  was  named  a  principal  at  the  firm  of  Arthur  Young 
Co.  She  remained  there  until  she  and  her  husband  relocated  to  the 
San  Francisco  Bay  area  in  1990. 

Her  professional  experience,  the  knowledge  she  has  gained,  and 
the  very,  very  high  regard  in  which  she  is  held  in  the  legal  commu- 
nity make  her  an  outstanding  nominee  for  the  position  of  General 
Counsel.  But,  Mr.  Chairman,  beyond  those  issues  there  are  other 
things  I  believe  must  come  into  play  when  considering  candidates 
for  public  service;  namely,  character  and  dedication.  Without  a 
doubt.  Ginger  Lew  meets  those  standards,  as  well. 

It  is  no  exaggeration  to  say  that  Ginger  is  one  of  the  most  re- 
spected figures  in  the  Asian-Pacific  American  community.  Her  suc- 
cesses in  public  service  and  in  the  private  sector  are  a  source  of 
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great  pride  to  the  Asian-Pacific  American  community.  But  through- 
out her  career  and  in  spite  of  the  heavy  demands  her  profession 
has  placed  on  her  time  and  energy,  she  has  remained  a  leader  in 
the  community  and  has  been  actively  involved  in  helping  other 
Asian-Pacific  Americans  with  their  careers  and  with  her  own  devel- 
opment. 

I  believe  that  each  of  us  has  an  obligation,  as  we  climb  the  so- 
called  ladder  of  success,  to  keep  an  eye  turned  to  those  who  come 
after  us  and  to  make  a  point  of  reaching  down  and  lending  a  hand 
to  those  who  follow.  To  me,  that  is  one  of  the  most  fundamental 
tests  for  a  public  servant.  And  there  is  no  doubt  in  my  mind  that 
Ginger  Lew  passes  that  test  with  flying  colors.  Ginger  Lew  truly 
is  one  of  the  best  and  brightest  the  Asian-Pacific  American  commu- 
nity has  to  offer  to  this  great  Nation. 

And  so  I  hope  that  you  and  the  members  of  the  committee  will 
give  her  every  consideration  and  quickly  recommend  her  for  con- 
firmation to  the  full  Senate. 

Thank  you  very,  very  much,  Mr.  Chairman. 

The  Chairman.  Well,  as  you  indicate,  she  does  have  quite  a 
record.  And  I  see  no  reason  that  we  would  not  be  recommending 
her  for  confirmation.  Chairman  Mineta. 

Conrad,  do  you  have  anything  before  we  hear  from  the  nominee? 

Senator  Burns.  Not  other  than  that  you  have  the  support  of 
probably  one  of  the  most  well-respected  men  there  is  in  this  Con- 
gress, the  man  sitting  to  your  right,  and  his  recommendation  car- 
ries a  lot  of  weight  with  me,  and  I  welcome  you  here  and  plan  to 
support  you. 

The  Chairman.  Very  good.  And  you  can  sit  with  the  committee 
if  you  wish,  Chairman  Mineta,  or  if  you  have  other  assignments, 
which  no  doubt  is  the  case. 

Mr.  Mineta.  Mr.  Chairman,  we  do  have  the  Secretary  of  Trans- 
portation before  my  committee  right  now,  and  I  would  like  to  be 
excused.  But  I  would  like  to  also  ask  that  on  behalf  of  Senator 
Boxer  a  statement  be  entered  into  the  record  on  her  behalf. 

The  Chairman.  Very  good.  Senator  Boxer's  statement  will  be  in- 
cluded. 

[The  prepared  statement  of  Senator  Boxer  follows:] 

Prepared  Statement  of  Senator  Boxer 

I  congratulate  the  Administration  on  the  selection  of  Ginger  Lew  to  be  General 
Counsel  of  the  Commerce  Department.  Ginger  has  a  strong  reputation  as  an  excel- 
lent lawyer,  an  experienced  negotiator  and  a  strong  advocate  for  U.S.  economic  in- 
terests around  the  world.  With  ner  long  record  of  dedicated  public  service  and  expe- 
rience on  international  legal  issues,  she  will  make  a  great  contribution  to  the  work 
of  the  Department  of  Commerce. 

Coming  from  California,  Ginger  Lew  understands  what  my  state  needs  to  grow 
and  create  jabs.  She  understands  the  importance  of  opening  foreign  markets,  enforc- 
ing trade  agreements  and  expanding  U.S.  exports. 

Yes,  I  am  sorry  to  see  her  leave  California.  But,  California's  loss  will  quickly  be 
this  nation's  gain.  Again,  I  congratulate  the  Administration  on  their  selection  of 
Ginger  Lew,  and  urge  the  Committee  to  support  her  confirmation. 

The  Chairman.  We  appreciate  your  coming  over.  You  have  been 
a  big  help  to  the  committee. 

Ms.  Lew,  we  welcome  you  and  would  be  delighted  to  hear  from 
you. 
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STATEMENT  OF  GINGER  EHN  LEW,  NOMINEE  TO  BE  GENERAL 
COUNSEL,  DEPARTMENT  OF  COMMERCE 

Ms.  Lew.  Thank  you  veir  much,  Mr.  Chairman.  I  would  Hke  to 
extend  my  appreciation  to  Congressman  Mineta  for  introducing  me 
to  this  committee.  I  consider  myself  a  major  fan  of  his,  and  am 
privileged  to  be  able  to  consider  him  a  close  and  trusted  advisor. 

I  would  also  like  to  thank  Senator  Boxer  for  introducing  me  to 
the  committee,  and  submitting  a  letter  on  my  behalf.  I  know  that 
last  night  and  this  morning  she  is  involved  in  earthquake  relief 
legislation — a  matter  of  great  importance  to  our  State. 

I  am  honored  to  appear  before  you  today  as  the  President's  nomi- 
nee to  serve  as  Greneral  Counsel  of  the  Department  of  Commerce. 
I  am  grateful  to  President  Clinton  for  providing  me  with  the  oppor- 
tunity to  serve  in  his  administration.  And  I  am  indebted  to  Sec- 
retary Brown  for  his  confidence  and  support. 

I  would  also  like  to  thank  my  husband,  Lennart  Ehn,  who  unfor- 
tunately could  not  be  with  me  todav.  He  has  given  me  unwavering 
support  throughout  my  career  and,  in  recent  months,  endured  a 
bicoastal  commute. 

And  I  am  grateful  for  the  support  of  friends  and  community 
members  who  join  me  here  today. 

As  the  chief  legal  officer  of  the  Department,  the  General  Counsel 
provides  legal  support  and  advice  to  the  Secretary  and  senior  De- 
partment officials.  Thoughtful,  prudent  management  of  legal  re- 
sources will  be  an  important  responsibility  of  the  general  counsel. 

While  managing  a  large  legal  staff  will  be  a  challenge,  I  bring 
some  management  experience  to  the  position.  As  Congressman  Mi- 
neta mentioned,  as  Deputy  Assistant  Secretary  of  State  for  East 
Asia,  I  managed  regional  operations  and  personnel  located  in 
Washington,  DC  and  East  Asia.  And,  as  a  former  Chief  Enforce- 
ment Counsel  for  the  Department  of  Energy,  I  managed  attorneys 
located  in  a  10-State  region. 

Having  experience  in  regulatory  enforcement,  I  believe  in  vigor- 
ous enforcement  of  our  laws,  and  pledge  to  work  closely  with  the 
Bureau  of  Export  Administration,  the  Import  Administration, 
NOAA,  and  the  Office  of  Patent  and  Trademarks. 

As  a  former  general  counsel  to  a  startup  high-technology  com- 
pany, I  am  well  aware  of  the  vital  role  of  the  Department's  pro- 
grams as  they  afiFect  American  companies  and  their  ability  to  do 
business  domestically  and  overseas. 

I  look  forward  to  working  with  the  Technology  Administration, 
the  National  Telecommunications  and  Information  Administration, 
to  promote  the  development  of  U.S.  technology. 

The  Department  of  Commerce  has  taken  an  important  lead  to 
stimulate  the  U.S.  economy,  and  create  jobs  and  new  business  op- 
portunities through  programs  administered  by  the  Economic  Devel- 
opment Administration,  the  Minority  Business  Development  Ad- 
ministration, the  U.S.  Travel  and  Tourism  Administration,  the 
International  Trade  Administration,  and  the  Economic  and  Statis- 
tics Administration. 

The  Greneral  Counsel's  office  is  committed  to  provide  high-quality 
legal  support  to  these  vital  programs. 

I  am  confident  that  I  can  fulfill  many  of  the  pledges  that  I  have 
made  today,  because  I  have  the  distinct  privilege  of  working  with 
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an  excellent  staff  of  dedicated  career  public  service  attorneys.  I  look 
forward  to  forging  a  partnership  with  them.  Together,  we  can 
achieve  success  toward  our  common  objective  of  enhancing  U.S. 
economic  growth. 

I  would  like  to  take  a  few  minutes  to  tell  you  about  myself.  The 
foundation  for  my  professional  and  personal  life  is  rooted  in  my 
Chinese  American  heritage.  In  1921,  my  father  came  to  this  coun- 
try from  Canton,  the  southern  part  of  China  after  a  30-day  trip  by 
ship.  With  the  assistance  of  missionaries  who  pinned  a  note  to  his 
clothing,  this  10-year-old  boy  somehow  managed  to  travel  by  train 
and  meet  his  father  in  Minot,  ND,  where  they  worked  in  the  rail- 
road communities. 

He  labored  for  years  in  North  Dakota  and  in  San  Francisco.  Fi- 
nally, he  saved  enough  money,  traveled  back  to  China,  and  met 
and  married  my  mother.  But  she  could  not  join  him  in  the  United 
States  for  several  years,  because  the  Chinese  Exclusion  Act,  a  law 
passed  by  Congress  in  1882,  prohibited  Asian  immigrants  from 
bringing  spouses  and  family  members  to  the  United  States. 

Upon  its  repeal  in  the  early  1940's,  my  mother  was  finally  able 
to  join  my  father. 

From  that  point  forward,  he  worked  as  a  postal  clerk  for  30 
years,  trying  to  support  a  family  of  seven.  I  was  reared  by  parents 
that  cherished  challenge,  hard  work,  integrity,  and  family  values. 
Public  service  was  something  to  be  honored. 

I  learned  that  individual  responsibility  meant  accountability,  and 
that  mutual  responsibility  was  something  to  be  practiced  and  lived 
in  our  family,  in  our  neighborhood,  and  in  our  community  at  large. 

I  learned  to  be  tough,  and  sometimes  scrappy,  coming  from  a 
family  with  three  older  brothers.  Yet,  loyalty,  consensus  Duilding, 
and  bridge  building  were  skills  to  be  treasured. 

These  are  some  of  the  values  that  define  me.  And  these  are  the 
values  that  will  serve  as  the  foundation  for  my  work  on  behalf  of 
this  administration. 

When  I  think  back  upon  my  father's  saga,  I  wonder  what  vision 
compelled  this  10-year-old  boy  to  travel  alone  across  the  Pacific.  He 
dared  to  meet  the  challenge  to  make  his  dream  a  reality. 

Today,  our  challenges  are  no  less  daunting.  We  face  many  com- 
plex social,  technological,  and  political  changes  as  we  enter  the  21st 
century.  This  Department  is  a  vital  player  in  the  vision  of  our  fu- 
ture, and  I  look  forward  to  making  a  contribution. 

If  I  am  favorably  recommended  by  this  committee  and  confirmed 
by  the  Senate,  I  pledge  to  work  cooperatively  and  closely  with  this 
committee  and  other  Members  of  Congress. 

I  would  be  pleased  to  answer  any  questions  you  may  have. 

[The  prepared  statement,  biographical  data,  and  prehearing 
questions  and  answers  of  Ms.  Lew  follow:] 

Prepared  Statement  of  Ginger  Lew 

Mr.  Chairman,  Senators  of  the  Commerce  Committee,  I  am  honored  to  appear  be- 
fore you  today  as  the  President's  nominee  to  serve  as  General  Counsel  oi  the  De- 
partment of  Commerce.  I  am  grateful  to  President  Clinton  for  providing  me  with 
the  opportunity  to  serve  in  his  Administration,  and  I  am  indebted  to  Secretary 
Brown  for  his  confidence  and  support. 

I'd  like  to  extend  my  appreciation  to  Senator  Boxer  and  Congressman  Mineta  for 
introducing  me  to  the  Committee.  I  consider  myself  a  major  fan  of  both  of  them, 
and  am  privileged  to  be  able  to  consider  both  of  them  as  close  personal  advisers. 
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As  the  Chief  Legal  Officer  of  the  Department,  the  General  Counsel  provides  legal 
support  and  advice  to  the  Secretary  and  senior  department  officials.  Thoughtml, 
prudent  management  of  legal  resources  will  be  an  important  responsibility  of  the 
General  Counsel.  While  managing  a  large  legal  staff  will  be  a  cnallenge,  I  bring 
some  management  experience  to  this  position.  As  Deputy  Assistant  Secretary  of 
State  for  East  Asia,  I  managed  regional  operations  and  personnel  located  in  Wash- 
ington, D.C.  and  East  Asia.  And,  as  a  former  Chief  Enforcement  Counsel  for  the 
U.S.  Department  of  Energy,  I  managed  attorneys  located  throughout  a  10  state  re- 
gion. 

Having  experience  in  regulatory  enforcement,  I  believe  in  vigorous  enforcement  of 
our  laws  ana  pledge  to  work  closely  with  the  Bureau  of  Export  Administration,  the 
Import  Administration,  NOAA,  and  the  OfTice  of  Patent  and  Trademarks. 

As  a  former  General  Counsel  to  a  start-up  high  tech  company,  I  am  well  aware 
of  the  vital  role  of  the  Department's  programs  as  they  affect  American  companies 
and  their  ability  to  do  business  domestically  and  overseas.  I  look  forward  to  working 
closely  with  the  Technology  Administration,  and  the  National  Telecommunications 
&  Information  Administration  to  promote  the  development  of  U.S.  technology. 

The  Department  of  Commerce  has  taken  an  important  lead  to  stimulate  the  U.S. 
economy,  and  create  jobs  and  new  business  opportunities  through  programs  admin- 
istered by  the  Economic  Development  Administration,  the  Minority  Business  Devel- 
opment Administration,  the  U.S.  Travel  and  Tourism  Administration,  the  Inter- 
national Trade  Administration,  and  the  Economic  and  Statistics  Administration. 
The  General  Counsel's  Office  is  committed  to  provide  high  quality  legal  support  to 
these  vital  programs. 

I  am  confident  that  I  can  fulfill  many  of  the  pledges  I  have  made  today  because 
I  have  the  distinct  privilege  of  working  with  an  excellent  staff  of  dedicated  public 
service  attorneys.  I  look  forward  to  working  with  them  and  forging  a  partnership. 
Together,  we  can  achieve  success  toward  our  common  objective  of  enhancing  U.S. 
economic  growth. 

Fd  like  to  take  a  few  minutes  to  tell  you  about  myself.  The  foundation  for  my  pro- 
fessional and  personal  life  is  rooted  in  my  Chinese  American  heritage. 

In  1921,  my  father  came  to  this  country  from  Canton,  the  southern  part  of  China 
(now  referred  to  as  Guangzhou)  after  a  30  day  journey  by  ship.  With  a  note  pinned 
to  his  clothing,  this  10  year  old  boy  somehow  managed  to  travel  by  train,  and  meet 
his  father  in  Minot,  North  Dakota  where  they  worked  in  the  railroad  communities. 
He  labored  for  years  in  North  Dakota  and  in  San  Francisco. 

Finally,  he  saved  enough  money,  traveled  back  to  Canton,  and  met  and  married 
my  mother.  But  she  could  not  join  him  in  the  United  States  for  several  years  be- 
cause the  Chinese  Exclusion  Act,  a  law  passed  by  Congress  in  1882,  prohibited 
Asian  immigrants  from  bringing  spouses  and  family  members  to  the  United  States. 
Upon  its  repeal  in  the  early  1940's,  my  mother  was  finally  able  to  join  my  father. 
From  that  point  forward,  he  worked  as  a  postal  clerk  for  30  years,  trying  to  support 
a  family  of  7. 

I  was  reared  by  parents  that  cherished  challenge,  hard  work,  integrity,  and  family 
values.  Public  service  was  something  to  be  honored.  I  learned  that  individual  re- 
sponsibility meant  accountability,  and  that  mutual  responsibility  was  something  to 
be  practiced  and  lived.  I  learned  to  be  tough,  and  sometimes  scrappy,  coming  from 
a  family  with  3  older  brothers.  Yet,  loyalty,  consensus  building  and  bridge  building 
were  skills  to  be  treasured.  These  are  the  values  that  define  me.  These  are  the  val- 
ues that  will  serve  as  the  foundation  for  my  work  on  behalf  of  this  Administration. 

When  I  think  back  upon  my  father's  saga,  I  wonder  what  vision  compelled  this 
young  boy  to  travel  alone  across  the  Pacific.  He  dared  to  meet  the  challenge,  to 
make  his  dream  a  reality.  Today,  our  challenges  are  no  less  daunting.  We  face  many 
complex  social,  technological  and  political  changes  as  we  enter  the  21st  century. 
This  Department  is  a  vital  player  in  the  vision  of  our  future.  I  look  forward  to  mak- 
ing a  contribution. 

If  I  am  favorably  recommended  by  this  Committee  and  confirmed  by  the  Senate, 
I  pledge  to  work  cooperatively  and  closely  with  this  Committee  and  other  members 
of  Congress. 

I  would  be  pleased  to  answer  any  questions  you  may  have. 


Biographical  Data 

Name:  Lew,  Ginger,  address:  1928  Tortoise  Place,  Walnut  Creek,  CA  94595;  busi- 
ness address:  ENERGEO,  Inc.,  until  June  1993;  currently.  Department  of  Com- 
merce, Office  of  the  Secretary,  14th  and  Constitution  Aves.,  NW.,  Washington,  DC. 

Position  to  which  nominated:  General  Counsel. 
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Date  of  birth:  November  3,  1948;  place  of  birth;  San  Mateo,  CA. 
Marital  status:  Married;  full  name  of  spouse:  C.  Lennert  Ehn;  names  and  ages 
of  children:  Melissa  Ehn,  29,  stepdaughter;  and  Jeremy  Ehn,  22,  stepson. 

Education:  Hillsdale  High  School,  1964-66,  Diploma;  UCLA,  1966-70,  BA;  Boalt 
Hall  School  of  Law,  1971-74,  JD;  and  Georgetown  Law  School,  1983-85,  graduate 
tax  courses. 

Employment:  1974-75,  Los  Angeles  Citv  Attorney  Office,  Legal;  1975-80,  Depart- 
ment of  Energy,  San  Francisco,  CA,  Legal;  1980-82,  Department  of  State,  Washing- 
ton, DC,  International  Policy;  1983,  Department  of  Housing,  Urban  Development, 
Washington,  DC,  Legal;  198S-84,  Rosenblatt  &  Lew,  Washington,  DC,  Legal;  1984- 
86,  Stovall,  Spradlin  Armstrong  &  Israel,  Washington,  DC,  Legal;  1986-91,  Arthur 
Young  &  Co.  (now  Ernst  &  Young),  Washington,  DC,  International  Trade;  and 
1992-93,  Energeo,  San  Francisco,  CA,  Legal. 
Political  affifiations: 

5/  6/86        Norman  Mineta $250 

6/11/86        Dorothy  Chin  50 

9/20/86        Dranesville  District  Democratic  Club  25 

3/  7/87        S.B.  Woo  50 

II  1/87        Northern  Virginia  Democratic  Club  25 

10/15/87        National  Democratic  Council  of  APA,  Chair  175 

9/6/88        National  Democratic  Council  of  APA  100 

6/  4/91        Emily's  List  50 

4/16/92        Democratic  National  Committee  Chair,  Judicial  Council  100 

10/28/92        Lotus  Fund,  Board  Member/Secretary  100 

Memberships:  San  Francisco  Asian  American  Bar  Association;  American  Bar  As- 
sociation; Organization  of  Chinese  Americans;  Asian  American  Manufacturers  Asso- 
ciation; World  AfTairs  Council  of  San  Francisco;  Sierra  Club;  UCLA  Alumni  Associa- 
tion; Lotus  Fund;  and  Environmental  Defense  Fund. 

Honors  and  awards:  Pi  Sigma  Alpha  (Political  Science  Honor  Society);  and  two 
special  commendations  from  the  State  Department. 

Published  writings:  Ernst  &  Young  "Guide  to  Expanding  in  the  Global  Market" 
(New  York,  John  Wiley  &  Sons,  1991) — Author  of  the  following  sections:  The 
ASEAN  Nations  and  Hong  Kong;  the  U.S. -Canada  Free  Trade  AGreement;  the  Gen- 
eral Agreement  on  TarifTs  and  Trade;  and  Intellectual  Property  Protection.  The 
Ernst  &  Young  "Guide  to  Raising  Venture  Capital  (New  York,  Jonn  Wiley  &  Sons, 
1991) — Author  of  the  section  regarding  Government  financing  programs. 


Prehearing  Quections  Asked  by  the  Committee  and  Answers  Thereto  by  Ms. 

Lew 

Question.  Please  describe  your  goals  and  objectives  if  confirmed  as  General  Coun- 
sel. What  will  be  your  priorities  for  action  in  this  position? 

Answer.  As  Chief  Legal  Officer  of  the  Department  of  Commerce,  I  will  con- 
centrate on  ensuring  vigorous  and  fair  enforcement  of  the  laws  administered  bv  the 
Department,  especially  those  under  the  jurisdiction  of  the  Bureau  of  Export  Aomin- 
istration,  the  Import  Administration  and  NOAA.  As  the  third  highest  ranking  offi- 
cial of  the  Department,  I  also  hope  to  promote  the  development  of  U.S.  technology, 
in  conjunction  with  the  Technology  Administration  and  NTIA.  And  I  am  committed 
to  ensuring  that  high  quality  legal  services  continue  to  undergird  the  Department's 
programs  that  help  create  jobs  and  promote  trade  for  U.S.  businesses. 

Question.  Given  the  many  important  responsibilities  of  the  staff  of  the  Office  of 
(jeneral  Counsel,  to  what  extent  do  you  believe  that  the  resources  within  the  Gen- 
eral Counsel's  office  are  adequate  to  perform  those  duties? 

Answer.  If  confirmed,  I  expect  to  have  a  better  opportunity  to  assess  my  resource 
needs.  Based  upon  my  activities  to  date,  however,  I  believe  the  Office  of  General 
Counsel  currently  has  adequate  resources.  The  need  for  legal  services  will,  of  course, 
vary  with  time,  and  part  of  my  responsibility  will  be  to  monitor  this  situation  care- 
fully. I  am  confident  that  the  Commerce  Department  appreciates  the  need  to  have 
a  fully  staffed  Office  of  General  Counsel,  and  that  all  my  requests  for  resources  will 
receive  careful  consideration. 

Question.  What  do  you  believe  to  be  the  appropriate  role  of  an  agency  General 
Counsel  with  respect  to  agency  policymaking?  To  what  extent  should  the  Depart- 
ment of  Commerce  General  Counsel's  role  be  limited  to  providing  legal  advice  on 
the  policies  proposed  by  the  Secretary  of  Commerce? 

Answer.  As  the  chief  legal  officer,  it  will  be  my  job  to  render  legal  advice  to  the 
Secretary  on  all  legal  issues  at  the  Department  of  Commerce.  In  addition,  as  with 
any  high  level  political  appointee,  I  will  make  myself  available  to  provide  my  views 
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on  any  issue  on  which  my  opinions  are  solicited.  The  line  between  policy  and  legal 
advice  is  often  blurred.  Because  legal  review  is  a  part  of  formulating  new  initiatives 
and  the  General  Counsel's  office  is  represented  in  all  parts  of  the  Department  of 
Commerce,  I  will  be  able  to  ensure  that  all  new  initiatives  proposed  at  the  Depart- 
ment are  legally  sound.  To  the  extent  that  necessary  legal  review  evokes  policy 
questions,  I  will  not  hesitate  to  raise  such  questions  with  the  appropriate  oftlcials 
at  the  Department. 

Question.  In  light  of  the  Clinton  administration's  efforts  to  stop  the  "revolving 
door"  and  to  strengthen  its  ethics  requirements,  if  confirmed,  how  will  you  ensure 
that  DOC  employees  live  up  to  the  letter  and  spirit  of  ethics  laws  and  regulations? 

Answer.  I  recognize  that  the  need  to  avoid  any  violations  of  the  post  employment 
laws  or  the  Clinton  Administration's  pohcies  on  the  "revolving  door"  is  particularly 
important  in  the  Department  of  Commerce  because  of  the  nature  of  our  programs 
and  responsibilities. 

As  the  General  Counsel,  I  will  serve  as  the  Designated  Agency  Ethics  Oflicial  for 
the  Department.  Conunerce  currently  operates  a  very  active  program,  which  I 
strongly  support,  to  advise  employees  of  the  rules  and  to  enforce  them.  All  employ- 
ees entering  the  Department  receive  a  copy  of  the  pertinent  post  employment  rules. 
Senior  officials  receive  annual  in-p)erson  training  wnich  includes  a  discussion  of  the 
limitations  on  their  activities  when  they  leave  the  Government.  Individual  counsel- 
ing is  provided  to  all  Presidential  Appointees,  who  are  advised  of  the  "revolving 
door"  restrictions,  particularly  as  they  relate  to  international  trade  activities,  which 
are  of  primary  importance  in  the  Department. 

Consistent  with  the  President's  Executive  Order,  senior  employees  are  required 
to  sign  a  pledge  whereby  they  agree  to  strict  limits  on  their  post-employment  activi- 
ties. All  employees  upon  leaving  the  Department  are  provided  with  a  memorandum 
describing  in  detail  tne  limits  of  their  activities.  In  providing  counseling  to  employ- 
ees who  seek  advice  on  post  employment  activities,  I  will  apply  a  strict  interpreta- 
tion of  the  statutes  and  regulations  and  emphasize  the  importance  of  avoiding  ac- 
tions which  create  an  appearance  of  impropriety. 

Question.  If  confirmed,  what  do  you  foresee  to  be  your  role  in  the  formulation  and 
enforcement  of  trade  policy?  How  would  you  characterize  your  views  on  trade  policy? 

Answer.  The  General  Counsel  of  the  Department  of  Commerce  has  always  played 
an  important  role  advising  on  the  legal  aspects  of  U.S.  trade  policy.  The  Department 
employs  over  70  lawyers  who  work  in  international  areas  including  AD/CVD,  export 
promotion,  and  export  licensing,  as  well  as  the  international  aspects  of  tele- 
communications, standards,  intellectual  property  rights,  and  environmental  protec- 
tion. In  a  number  of  these  areas,  Commerce  has  the  lead,  or  at  least  a  very  crucial, 
role  in  the  formulation  and  enforcement  of  the  legal  regimes  involved.  Therefore,  as 
the  senior  attorney  in  the  Department,  I  will  and  must  play  an  active  role  in  inter- 
national trade  topics.  Of  course,  all  my  activities  will  be  carefully  coordinated 
through  the  interagency  process  in  the  Executive  Branch  as  well  as  with  Congress. 

As  to  my  views  on  trade  policy,  I  concur  strongly  with  President  Clinton  that 
America's  future  depends  on  its  ability  to  compete  in  the  international  marketplace. 
I  believe  our  Department  needs  to  focus  on  two  areas:  promoting  our  exports  over- 
seas and  leveling  the  playing  field  at  home.  Promoting  exports  successfully  will  re- 
quire us  to  aggressively  open  foreign  markets  while  assisting  our  exporters  in  their 
sales  efforts  and  ensuring  we  are  not  unnecessarily  holding  them  back  with  our  do- 
mestic laws.  As  to  leveling  the  playing  field,  I  intend  to  work  closely  with  the  Sec- 
retary in  his  vigorous  enforcement  of  the  AD/CVD  laws  to  ensure  that  U.S.  indus- 
tries are  permitted  to  compete  on  the  basis  of  market  forces,  and  not  against  un- 
fairly priced  or  subsidized  imports. 

Question.  To  what  extent,  if  at  all,  do  you  believe  tort  reform  at  the  federal  level 
is  currently  necessary  or  appropriate?  What  role,  if  any,  would  you  play  in  the  ongo- 
ing debate  regarding  federal  tort  reform? 

Answer.  Historically,  the  Department  of  Commerce's  role  with  regard  to  tort  re- 
form has  been  limited  to  efforts  in  the  area  of  product  liability.  Secretary  Brown 
has  previously  expressed  his  belief  that  any  federal  product  liability  reform  should 
be  based  on  both  clear  goals  and  sound  analysis.  To  date,  the  Administration  has 
not  formulated  a  position  on  this  issue.  In  addition,  because  the  issues  involved  in 
changing  our  product  liability  system  concern  many  different  agencies,  the  National 
Economic  Council  should  be  charged  with  coordinating  an  assessment  of  the  impact 
of  product  liability  laws. 

Within  the  Department  of  Commerce,  I  would  be  one  of  several  officials  offering 
advice  to  the  Secretary  on  this  issue.  Others  advising  the  Secretary  would  include 
the  Under  Secretary  for  International  Trade,  the  Under  Secretary  for  Economic  and 
Statistical  Affairs,  and  the  Assistant  Secretary  for  Legislative  and  Intergovern- 
mental Affairs  and  the  Director  for  Policy  and  Planning. 
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Question,  (a)  What  is  the  status  of  the  Census  for  the  year  2000?  (b)  What  legal 
problems  do  you  anticipate?  (c)  What  percentage  of  the  General  Counsel  office's  time 
and  resources  are  expended  on  census  matters?  (d)  Will  you,  as  General  Counsel, 
expect  to  give  an  opinion  on  the  legality  of  sampling  as  part  of  the  Decennial  Cen- 
sus? (e)  Have  you  considered  how  you  would  defend  DOC  against  any  lawsuits  con- 
cerning sampling  or  adjusting? 

Answer,  (a)  The  Department  submitted  a  report  to  the  Congress  regarding  the 
status  of  the  2000  Decennial  Census  on  January  25,  1994,  in  which  it  noted  that 
the  planning  efforts  for  the  2000  decennial  census  are  on  schedule. 

(b)  While  I  do  not  have  enough  experience  at  the  Department  as  a  consultant  to 
assess  independently  what  legal  issues  are  likely  to  arise  during  my  tenure  if  con- 
firmed, I  am  advised  that  the  Office  has  historically  devoted  significant  resources 
to  representing  the  Department  in  lawsuits  concerning  sampling  and  adjustment.  In 
addition,  we  also  provide  legal  services  in  connection  with  administrative  hearings 
and  related  activities  associated  with  personnel  and  labor  law  issues,  contracting, 
and  other  administrative  matters.  I  cannot  estimate  at  present  how  many  census 
issues  will  require  mv  attention,  but  I  am  advised  that  the  most  significant  legal 
issues  involving  the  Cfensus  Bureau  tend  to  arise  in  the  year  immediately  preceding 
and  following  the  conduct  of  the  decennial  census. 

(c)  I  have  been  advised  that,  including  the  Office  of  Chief  Counsel  for  the  Eco- 
nomic and  Statistics  Administration,  approximately  8  percent  of  the  time  and  re- 
sources of  the  Office  of  the  General  Counsel  are  expended  on  census  matters. 

(d)  As  the  Census  Bureau  finalizes  its  plans  for  the  2000  Census,  it  will  be  ex- 
ploring ways  to  reduce  the  cost  of  the  census  and  improve  its  accuracy.  I  am  advised 
that  legal  issues  regarding  the  use  of  sampling  may  recruire  this  Office  to  work  with 
the  Department  of  Justice  in  addressing  any  legal  ramifications. 

(e).  As  General  Counsel,  my  chief  obligation  will  be  to  provide  the  Secretary  and 
the  Department  with  the  legal  support  needed  to  enable  the  Department  to  carry 
out  its  mission  as  intended  by  Congress.  Given  the  status  of  planning  for  the  2000 
Census,  it  is  premature  to  address  how  the  Government  would  defend  the  Depart- 
ment against  any  lawsuits  concerning  sampling  or  adjusting.  Moreover,  the  Depart- 
ment of  Justice  would,  of  course,  have  principal  responsibility  for  defending  the 
Conmierce  Department  against  any  lawsuits  relating  to  the  Decennial  Census.  I  am 
confident  that  whatever  decisions  are  made  in  connection  with  the  Decennial  Cen- 
sus will  be  legally  supportable  and  comport  fully  with  the  requirements  of  the  Ad- 
ministrative Procedure  Act. 

Question.  The  U.S.  Travel  and  Tourist  Administration  (USTTA)  continues  to  have 
funding  problems,  with  either  the  Administration  or  Congress.  To  what  extent  do 
you  favor  another  source  of  revenue  for  USTTA,  such  as  user  fees? 

Answer.  I  concur  with  the  general  Administration  position  that  agencies  should 
charge  appropriate  user  fees  for  their  services.  This  would,  of  course,  include 
USTTA. 

Question.  In  accordance  with  its  charter,  the  role  of  the  National  Telecommuni- 
cations and  Information  Administration  (NTIA)  within  DCC  is  to  serve  as  the  prin- 
cipal advisor  to  the  President  on  communications  issues,  what  role  do  you  think 
NTIA  should  play  in  formulating  the  Administration's  communications  policy? 

Answer.  Consistent  with  the  needs  of  the  Administration,  I  believe  that  NTIA 
should  make  full  use  of  its  statutory  authority  to  serve  as  the  President's  principal 
adviser  on  telecommunications  and  information  policy,  in  close  coordination  with  the 
other  parts  of  the  Executive  Branch  and  in  full  cooperation  with  Congress.  Because 
the  communications  and  information  fields  are  converging  both  technologically  and 
economically,  I  believe  NTIA  should  continue  to  play  a  leading  role  in  all  aspects 
of  communications  and  information  policy  development,  particularly  regarding  the 
Administration's  National  Information  Infrastructure  (Nil)  initiative. 

Question.  Do  you  think  any  changes  are  necessary  to  NTIA's  authority  to  function 
most  effectively  in  implementing  the  Administration's  National  Information  Infra- 
structure (Nil)  proposal? 

Answer.  Pursuant  to  NTIA's  current  authorization  and  appropriation  legislation, 
NTIA  will  be  providing  support  to  projects  that  enhance  the  delivery  of  social  serv- 
ices and  support  the  formation  of  an  advanced  nationwide  telecommunications  and 
information  infrastructure,  mainly  through  grants  for  planning  and  demonstration 
projects.  Moreover,  NTIA  has  been  working  closely  with  Congress  to  obtain  addi- 
tional authority  to  fully  implement  the  Administration's  telecommunications  prin- 
ciples as  described  in  its  Agenda  for  Action.  NTIA's  new  authorization  bill,  which 
firovides  specific  language  regarding  NTIA's  role  in  the  Administration's  National 
nformation  Infrastructure  initiative,  has  been  passed  by  the  House  and  is  currently 
awaiting  introduction  in  the  Senate. 
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Question.  The  Administration  hasproposed  an  increase  in  the  PubHc  Tele- 
communications Facilities  Program  (PTFP)  to  be  used  to  help  promote  the  develop- 
ment of  the  telecommunications  infrastructure.  Public  broadcasting  represents  a 
substantial  investment  in  the  Nation's  telecommunications  infrastructure.  To  what 
extent  is  it  a  wise  use  of  taxpayer  money  to  build  upon  that  investment  through 
the  Administration's  Nil  program? 

Answer.  The  National  Information  Infrastructure  initiative  is  a  key  element  of 
the  Administration's  overall  strategy  to  ensure  that  the  United  States  enters  the 
next  century  ready  to  compete  in  a  global  economy.  Building  upon  existing  infra- 
structures, such  as  the  public  broadcasting  infrastructure,  is  a  wise  use  of  taxpayer 
money. 

Public  broadcasting  has  demonstrated  itself  to  be  a  key  resource  in  public  edu- 
cation. Through  the  broadcasting  of  cultural  and  educational  programming  and 
through  its  educational  programming  services  directed  to  primary  and  secondary 
schools,  public  broadcasters  nave  established  themselves  as  major  resources  in  the 
public  telecommunications  infrastructure. 

The  funding  requested  for  the  National  Information  Infrastructure  initiative  wiU 
provide  assistance  to  non-profit  entities,  including  public  broadcasters,  to  use  ad- 
vanced telecommunications  technologies  to  broaden  the  delivery  of  education, 
health,  and  other  social  services.  These  efibrts  should  complement  and  capitalize 
upon  pubHc  broadcasting's  pioneering  work  in  public  education. 

The  Chairman.  Thank  you,  Ms.  Lew. 

That  was  a  moving  account  of  your  father's  coming  to  the  United 
States.  I  think  when  we  were  children  we  had  to  take  a  dime  to 
the  Sunday  school.  Where  is  Conrad?  He  is  gone  now.  But  we 
would  take  a  dime  to  Sunday  school  for  Dr.  and  Mrs.  Stirewalt,  our 
missionary.  Maybe  they  could  have  been  the  same  missionaries;  I 
do  not  know. 

I  got  to  Guangdong  down  in  the  southern  part  of  China  in  1976, 
as  part  of  the  first  congressional  delegation.  And  it  is  a  city  of 
about  70,000.  But  you  could  see  on  the  main  street  where  there 
had  been  churches.  The  top  of  the  steeple  was  just  chopped  off  and 
they  were  using  them  as  storefronts  and  that  kind  of  thing. 

So,  you  bring  back  some  memories  of  China  in  the  olden  days. 

Let  me  get  on  to  one  subject,  and  it  is  very  important  because 
I  can  tell  from  your  testimony  you  would  want  to  do  it  in  10  min- 
utes. Your  Department,  and  of  course  it  is  not  this  Department  of 
Commerce  of  this  administration  or  you  as  the  attorney,  but  over 
the  years — and  it  is  not  partisan — both  Republican  and  Democratic 
Departments  of  Commerce  have  burdened  the  production  of  goods 
in  this  country  by  about  15  to  20  percent — at  least  15  percent — 
with  what  we  call  the  exporter's  sales  price  offset. 

That  sounds  like  a  bunch  of  technical  language.  But,  specifically, 
in  determining  a  dumping  case,  we  take  the  domestic  price,  let  us 
say  back  in  Tokyo,  and  then  see  what  they  are  selling  it  here  in 
the  United  States  for,  ordinarily,  just  adjusting  for  the  cost  of  in- 
surance and  freight,  GIF  cost,  to  then  compare  the  domestic  price 
with  the  price  here  in  the  United  States. 

A  particular  problem  arises  when  a  foreign  company  dumps 
through  its  U.S.  subsidiary.  Unlike  any  other  industrialized  coun- 
try and  member  of  GATT,  we  are  the  only  country  that  looks  at  the 
price  the  subsidiary  pays  and  then  adds  to  it  not  only  the  matter 
of  cost,  insurance,  and  freight,  but  also  adds  on  to  it  the  cost  the 
sales  and  the  salaries,  as  well  as  the  promotional  costs. 

And  then,  having  added  all  of  that  on,  we  have  redyced  the 
dumping  margin.  Arid,  heavens  above,  we  automatically  relinquish 
to  the  competition,  whether  it  be  Japan,  Korea,  Germany,  or  any- 
body else,  a  good  15  to  20  percent. 
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Now,  would  it  not  be  delightful  for  you,  as  a  lawyer,  to  go  over 
there  and  clean  that  up?  [Laughter.] 

Under  the  cases,  you  have  got  the  Smith-Corona  case,  with  re- 
spect to  the  promotional  cost  and  you  have  got  the  Timken  Roller 
Bearing  case,  with  respect  to  the  profits.  And,  in  both  instances, 
the  courts  said,  "Look,  the  language  is  vague,  and  it  is  not  an 
abuse  of  discretion  for  the  Secretary  of  Commerce  to  interpret  the 
language  of  the  statute  that  way,  it  is  not  an  abuse  of  discretion" — 
namely,  the  Secretary  of  Commerce  could  have  interpreted  it  the 
other  way  around. 

Now,  vou  say  to  me,  "Well,  wait  a  minute,  you  are  in  the  Con- 
gress, wny  have  you  not  changed  that?" 

We  put  an  amendment  on  in  1988,  when  they  passed  the  Trade 
Act  on  the  Senate  side.  But  then  they  called  that  veto  bait  over  in 
the  conference — veto  bait.  Thye  said,  "After  all,  we  were  going  to 
get  the  other  members  of  GATT  to  do  it  our  way,  to  do  it  our  way. 
And  do  not  disturb  the  negotiations  and  everything  else,  because 
we  were  working  with  the  fine-tuning  in  the  GATT  negotiations, 
and  this  would  be  very  upsetting  to  the  GATT  negotiations,  thereby 
veto  bait,  and  we  better  remove  it." 

You  can  hear  all  kind  of  nonsense  in  this  town. 

And  I  never  heard  of  such  a  thing.  But  now  we  have  got  GATT. 
And  now  we  have  got  the  agreement.  And  all  we  are  asking  our 
Department  of  Commerce  is  to  GATT-conform  your  policy  on  the 
exporter  sales  price  offset. 

Now,  you  are  a  lawyer,  and  we  have  got  another  brilliant  lawyer 
named  Ms.  Dunn,  Loretta  Dunn.  [Laughter.] 

And  I  am  telling  you — I  do  not  say  that  facetiously — she  is  as 
smart  as  anybody  could  be — we  have  had  quite  an  experience.  She 
used  to  be  tne  counsel  for  this  committee — I  can  tell  you  that — and 
has  studied  it  thoroughly.  And  if  you  confer  with  her,  by  tonight 
you  all  ought  to  be  able  to  change  that  around.  [Laughter.] 

We  were  going  to  put  it  on  GATT,  but,  you  see,  even  in  putting 
it  on  GATT,  we  are  going  to  waste  another  year.  I  do  not  know 
when  they  are  going  to  bring  GATT  up.  But  we  will  put  it  in  the 
implementing  language,  and  I  think  it  will  pass.  Because  now  we 
are  beginning  really  to  get  sensitive  to  this  caterwaul  of  "free 
trade,"  "free  trade,"  "free  trade." 

They  know  now  it  is  competitive  trade  in  the  real  world,  and  all 
the  other  countries  are  using  their  governments  to  their  advantage. 
And  we  have  got  to  use  those  same  kind  of  market  forces. 

So,  will  you  look  at  that  carefully  for  us? 

Ms.  Lew.  Yes,  I  look  forward  to  working  with  you. 

The  Chairman.  I  am  very  serious  about  it.  I  have  told  Secretary 
Brown,  but  then  he  has  been  into  an  intramural  for  the  past  year. 
And  I  could  not  get  on  him  too  harshly,  because  he  had  other 
things  to  look  around  for  and  what  have  you.  But  now  he  is  out 
from  under  that  particular  cloud,  and  you  are  here,  and  you  have 
got  a  lawyer.  And  there  is  no  rhyme  nor  reason  why  you  cannot 
change  that  immediately,  without  the  debate,  three  readings  in  the 
House  and  three  readings  in  the  Senate. 

Because  when  you  do,  you  will  be  GATT-conforming  the  policy  at 
the  Department  of  Commerce  on  exports  and  on  dumping — on  the 
finding  of  dumping.  That  is  very,  very  important.  You  perhaps 
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have  not  been  in  this  field,  but  we  look  at  these  things,  and  we 
have  some  other  matters  to  bring  before  you. 

Let  me  yield  to  Senator  Dorgan. 

Senator  Dorgan.  I  have  no  questions,  Mr.  Chairman. 

The  Chairman.  Good  enough. 

Well,  we  thank  you  very,  very  much,  Ms.  Lew. 

Ms.  Lew.  Thank  you,  Senator. 

The  Chairman.  We  appreciate  it,  and  we  look  forward  to  working 
with  you. 

Ms.  Lew.  I  look  forward  to  working  with  you. 

The  Chairman.  Yes,  ma'am. 

Our  next  nominee  is  Mr.  Thomas  R.  Bloom,  the  Assistant  Sec- 
retary-designate for  Administration  and  Chief  Financial  Officer  of 
the  Department  of  Commerce. 

Mr.  Bloom,  we  are  delighted  to  have  you  before  the  committee, 
sir.  And  if  there  are  not  any  opening  statements,  we  would  be  glad 
to  hear  from  you. 

STATEMENT  OF  THOMAS  R.  BLOOM,  NOMINEE  TO  BE  ASSIST- 
ANT SECRETARY  FOR  ADMINISTRATION  AND  CHIEF  FINAN- 
CIAL OFFICER,  DEPARTMENT  OF  COMMERCE 

Mr.  Bloom.  Thank  you. 

If  I  could,  I  would  like  to  also  introduce  my  best  friend  and  advi- 
sor and  legal  counsel,  my  wife,  Sara  Bloom. 

The  Chairman.  We  are  very  glad  to  have  Mrs.  Bloom  with  us. 
Thank  you  very  much.  We  welcome  her. 

Mr.  Bloom.  It  is  an  honor  to  appear  before  this  committee  as  the 
President's  nominee  to  serve  as  the  Chief  Financial  Officer  and  As- 
sistant Secretary  for  Administration  of  the  Department  of  Com- 
merce. President  Clinton,  through  the  National  Performance  Re- 
view, has  challenged  the  Federal  workforce  to  change,  to  find  bet- 
ter ways  to  delivery  services  to  our  customers,  and  to  accomplish 
this  with  fewer  resources. 

I  look  forward  to  working  with  the  Congress  and  Secretary 
Brown  and  the  administration  in  meeting  these  challenges,  and  in 
making  the  best  contribution  I  can  in  an  effective  and  efficient  way 
of  meeting  the  needs  of  the  American  people. 

I  humbly  submit  to  you  that  my  professional  background  makes 
me  an  ideal  selection  for  this  position.  I  have  over  18  years'  experi- 
ence in  the  field  of  financial  and  general  management,  having 
gained  this  expertise  as  an  auditor,  a  comptroller,  an  acting  chief 
financial  officer  in  a  Federal  agency,  a  management  consultant, 
and  also  an  accounting  regulator  for  a  banking  agency. 

I  have  been  a  successful  auditor  and  general  management  con- 
sultant for  three  different  CPA  firms  at  all  levels,  from  junior  staff 
through  senior  partner.  My  clients  have  included  Fortune  100  com- 
panies, Federal  agencies,  cities  and  counties,  and  major  financial 
institutions. 

On  the  operational  side,  as  a  controller  for  a  college  with  10,000 
students,  as  a  director  of  a  large  practice  unit  for  a  CPA  firm,  and 
a  brief  stint  as  a  chief  financial  officer  in  a  Federal  agency  on  an 
acting  basis,  I  have  gained  significant  practical  experience  similar 
to  those  required  for  this  position. 
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I  understand  the  importance  of  financial  management  in  the 
Government  and  any  business,  and  believe  that  Government  can  be 
managed  more  like  a  business,  although,  obviously  it  cannot  be  ex- 
actly like  a  business.  But,  more  importantly,  I  understand  the  im- 
portance of  people  and  a  team  to  make  this  happen.  And,  from 
what  I  have  been  able  to  see  as  a  consultant  at  the  Department 
of  Commerce,  the  team  that  I  will  have,  if  I  am  fortunate  enough 
to  be  confirmed,  is  an  outstanding  team,  and  I  look  forward  to 
working  with  them. 

If  reported  favorably  by  this  committee  and  confirmed  by  the 
Senate,  I  will  do  my  best  to  fulfill  the  duties  and  responsibilities 
of  the  position  that  I  have  been  nominated  to. 

Thank  you  very  much,  Mr.  Chairman;  and  I  welcome  any  ques- 
tions from  you  or  the  committee. 

[The  prepared  statement,  biographical  data,  and  prehearing 
questions  and  answers  of  Mr.  Bloom  follow:] 

Prepared  Statement  of  Thomas  R.  Bloom 

It  is  an  honor  to  appear  before  this  Committee  as  the  President's  nominee  to  serve 
as  the  Chief  Financial  Officer  and  Assistant  Secretary  for  Administration  for  the 
Department  of  Commerce. 

President  CHnton,  through  the  National  Performance  Review,  has  challenged  the 
federal  work  force  to  change,  to  find  better  ways  to  deliver  services  to  our  cus- 
tomers, and  to  accomplish  this  with  fewer  resources.  I  look  forward  to  working  with 
the  Congress  and  Secretary  Brown  in  meeting  these  challenges  and  in  making  the 
best  contribution  I  can  in  effectively  and  efTiciently  meeting  the  needs  of  the  Amer- 
ican people. 

My  Professional  background  makes  me  an  ideal  selection  for  the  position  of  Chief 
Financial  Officer  and  Assistant  Secretary  for  Administration  at  the  Department  of 
Commerce.  I  have  over  18  years  experience  in  the  fields  of  financial  management 
and  general  management,  having  gained  this  expertise  as  an  auditor,  management 
consultant,  accounting  regulator  for  a  banking  agency,  comptroller,  and  an  acting 
Chief  Financial  Officer  of  a  federal  agency. 

I  have  been  a  successful  auditor  and  general  management  consultant  for  three  dif- 
ferent C.P.A.  firms,  serving  at  all  levels  from  junior  staff  through  senior  partner. 
My  clients  have  included  Fortune  100  companies,  federal  agencies,  counties  and 
cities,  and  major  financial  institutions.  Engagements  have  included  writing  financial 
management  policies  and  procedures,  preparing  studies  of  accounting  and  manage- 
ment controls,  designing  and  implementing  financial  management  systems,  as  well 
as  more  traditional  auditing  and  accounting  assignments.  Additionally,  due  to  my 
exf)erience,  expertise  and  professional  creditability,  I  have  been  designated  as  an  ex- 
pert witness  on  several  occasions,  including  the  government's  case  against  Drexel 
Bumum  Lambert. 

On  the  operational  side,  as  a  Comptroller  for  a  college  with  10,000  students,  a 
director  of  a  large  practice  unit  at  a  C.P.A.  firm  and  a  brief  stint  as  an  acting  chief 
financial  officer  of  an  emerging  federal  agency,  I  have  gained  significant  practical 
experience  similar  to  those  required  of  the  CFO  and  Assistant  Secretary  for  Admin- 
istration. I  have  twice  managed  the  design  and  implementation  of  new  accounting 
systems  and  have  managed  accounting  departments,  budget  offices,  treasury  func- 
tions, a  procurement  office  and  facilities  management.  Furthermore,  as  the  director 
of  the  largest  designated  practice  unit  at  Kenneth  Leventhal  &  Co,  I  have  had  expe- 
rience as  a  "general  manager"  of  a  $50  million  operation.  Finally,  as  a  regulator  at 
a  banking  agency,  I  have  seen  first  hand  the  chaos  that  can  result  from  entities  not 
having  sound  management  and  financial  controls. 

If  reported  favorably  by  this  committee  and  confirmed  by  the  Senate,  I  will  do  my 
best  to  fulfill  the  duties  and  responsibilities  of  the  position  for  which  I  have  been 
nominated. 

Thank  you  very  much  Mr.  Chairman.  I  welcome  any  questions  you  and  the  com- 
mittee members  may  have. 
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Biographical  Data 

Name:  Bloom,  Thomas  Richard;  address:  6700  Lupine  Lane,  Mclean,  VA  22101; 
business  address:  U.S.  Department  of  Commerce,  Washington,  DC  20230. 

Position  to  which  nominated:  Chief  Financial  Officer  and  Assistant  Secretary  for 
Administration;  date  of  nomination:  January  27,  1994. 

Date  of  birth:  September  13,  1953;  place  of  birth:  Detroit,  ML 

Marital  status:  Married;  full  name  of  spxjuse:  Sara  Nelson  Bloom. 

Education:  University  of  Michigan,  1/72-12/75,  BBA. 

Employment:  3/90-11/3,  Kenneth  Leventhal  &  Co,  Washington,  DC,  Audit  Partner 
CPA  Firm;  5/88-1/90,  Kenneth  Leventhal  &  Co,  Dallas,  TX,  Audit  Partner  CPA 
Firm;  1/90-3/90,  Resolution  Trust  Corp,  Oversight  Board  Washington,  DC,  Director, 
Evaluation  &  Review/Acting  CFO;  5/85-5/88,  Federal  Home  Loan  Bank  System 
Washington,  DC,  Chief  Accountant/Accounting  Fellow;  10/84-5/85,  Laventhol  & 
Horwath,  CPAs,  Tucson,  AZ,  Audit  Partner/CPA  Firm;  7/81-10/84  and  1/76-6/80, 
Ernst  &  Whinney,  Tucson,  AZ,  Auditor— all  levels  through  Senior  Manager,  and  7/ 
80-6/81,  Schoolcraft  College,  Livonia,  ML  Comptroller. 

Government  experience:  Acting  Chief  Financial  Officer/Director,  Evaluation  and 
Review — Resolution  Trust  Corp  Oversight  Board;  Chief  Accountant,  Federal  Home 
Loan  Bank  System;  Comptroller,  Schoolcraft  College  (Community  College);  Audit 
Parter  for  Audit  of  City  of  Tucson,  Arizona;  Audit  Manager/Lead  Consultant  for  sev- 
eral engagements  with  the  County  of  Pima,  Arizona;  and  Engagement  Partner  for 
consulting  assignment  to  write  the  policy  and  procedures  manual  for  the  Resolution 
Trust  Corporation  Financial  Management  System. 

Political  affiliations:  1992,  Clinton/Gore  Transition  Team  Leader  (Department  of 
Treasury)  November  &  December;  1992,  Clinton/Gore  Campaign  Contribution, 
$1,000;  1989,  Glen  Box  for  City  Council  Contribution,  $50;  and  1984,  McNulty  for 
Congress  Contribution,  $75. 

Memberships:  Professional:  Member,  American  Institute  of  Certified  Public  Ac- 
countants; Member,  Texas  Society  of  Certified  Public  Accountants;  Member,  Michi- 
gan Association  of  Certified  Public  Accountants;  Member,  Financial  Managers  Soci- 
ety; and  Member,  Association  of  Gk)vemment  Accountants.  Social:  Member,  Langley 
Club  (Virginia/current);  Member,  Old  Pueblo  Club,  Tucson,  AZ,  1982-«5;  Member, 
Arbor  Hills  Country  Club,  1978-80;  and  Treasurer  and  Director  of  The  Boys  and 
Girls  Clubs  of  Tucson,  1983-85. 

Honors  and  awards:  Appointed  to  an  Accounting  Fellowship  at  the  Federal  Home 
Loan  Bank  Board,  1985. 

Published  writings:  "Acquiring  Insolvent  Thrift  Institutions  in  the  Southwest 
Plan,"  Real  Estate  Finance  Quarterly,  Winter  1989;  "Southwest  Plan  and  its  Ef- 
fects," Dallas  Business  Journal,  October  10,  1988;  and  "Thrift  Reform  May  Offer 
Real  Estate  Bargains  to  Savvy  Investors,"  The  Corridor  Real  Estate  Journal,  No- 
vember 10,  1989. 


Prehearing  Questions  Asked  by  the  Committee  and  Answers  Thereto  by  Mr. 

Bloom 

Question.  You  have  been  nominated  to  provide  the  Secretary  of  Commerce  guid- 
ance and  oversight  on  financial  management  and  personnel  issues.  What  experi- 
ences have  you  had  that  you  believe  qualify  you  for  this  position? 

Answer.  My  Professional  background  makes  me  an  ideal  selection  for  the  position 
of  Chief  Financial  Officer  and  Assistant  Secretary  for  Administration  at  the  Depart- 
ment of  Commerce.  I  have  over  18  years  experience  in  the  fields  of  financial  man- 
agement and  general  management,  having  gained  this  expertise  as  an  auditor,  man- 
agement consultant,  accounting  regulator  for  a  banking  agency,  comptroller,  and  an 
acting  Chief  Financial  Officer  of  a  federal  agency. 

I  have  been  a  successful  auditor  and  general  management  consultant  for  three  dif- 
ferent C.P.A.  firms,  serving  at  all  levels  from  junior  staff  through  senior  partner. 
My  clients  have  included  Fortune  100  companies,  federal  agencies,  counties  and 
cities,  and  major  financial  institutions.  Engagements  have  included  writing  financial 
management  policies  and  procedures,  preparing  studies  of  accounting  and  manage- 
ment controls,  designing  and  implementing  financial  management  systems,  as  well 
as  more  traditional  auditing  and  accounting  assignments.  Additionally,  due  to  my 
experience,  expertise  and  professional  creditability,  I  have  been  designated  as  an  ex- 

gert  witness  on  several  occasions,  including  the  government's  case  against  Drexel 
umum  Lambert. 

On  the  operational  side,  as  a  Comptroller  for  a  college  with  10,000  students,  a 
director  of  a  large  practice  unit  at  a  C.P.A.  firm  and  a  brief  stint  as  an  acting  chief 
financial  officer  of  an  emerging  federal  agency,  I  have  gained  significant  practical 
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experience  similar  to  those  required  of  the  CFO  and  Assistant  Secretary  for  Admin- 
istration. I  have  twice  managed  the  design  and  implementation  of  new  accounting 
systems  and  have  managed  accounting  departments,  budget  offices,  treasury  func- 
tions, a  procurement  office  and  facilities  management.  Furthermore,  as  the  director 
of  the  largest  designated  practice  unit  at  Kenneth  Leventhal  &  Co,  I  have  had  expe- 
rience as  a  "general  manager"  of  a  $50  million  operation.  Finally,  as  a  regulator  at 
a  banking  agency,  I  have  seen  first  hand  the  chaos  that  can  result  from  entities  not 
having  sound  management  and  financial  controls. 

Question.  If  confirmed,  you  will  be  responsible  for  the  administrative  manage- 
ment functions  of  the  Department.  How  would  you  characterize  your  management 
style?  Are  there  any  suggestions  that  you  might  have  with  respect  to  the  manage- 
ment of  the  Department? 

Answer.  I  strongly  believe  that  one  of  the  most  important  functions  of  manage- 
ment is  to  remove  obstacles  so  that  able  stafT  can  perform  their  tasks  at  peak  effec- 
tiveness and  efficiency.  To  do  this  a  manager  must  have  a  clear  vision  of  the  goals 
as  well  as  the  processes.  I  intend  to  be  fully  versed  in  the  issues  facing  the  Depart- 
ment in  addition  to  those  in  the  sphere  of  operations  for  which  I  am  responsible. 
I  also  intend  to  work  closely  with  the  career  staff  at  the  Department.  I  have  come 
to  know  many  of  them  and  have  found  them  to  be  anxious  to  further  the  goals  of 
this  administration  particularly  as  they  relate  to  efficiency. 

As  to  the  question  of  management  of  the  Department,  I  have  a  number  of  initia- 
tives I  would  like  to  pursue.  In  particular,  I  look  forward  to  putting  my  experience 
and  skills  in  financial  management  to  work  to  help  strengthen  the  financial  and 
management  systems  at  Commerce.  This  has  been  identified  by  the  Office  of  Man- 
agement and  Budget  as  a  high  risk  area  and  I  plan  to  give  it  close  and  frequent 
attention. 

I  am  also  interested  in  furthering  the  President's  goals  regarding  the  reinvention 
of  government.  I  am  excited  by  the  fact  that  for  the  first  time  in  modem  history, 
a  President  has  raised  management  improvement  to  the  level  of  a  major  administra- 
tion policy  goal.  I  intend  to  do  all  I  can  to  assist  Secretary  Brown  in  the  implemen- 
tation of  the  fifteen  recommendations  contained  in  the  Vice  President's  report  to  the 
President  on  the  National  Performance  Review. 

Question.  You  have  been  nominated  to  two  important  positions.  How  do  you  ex- 
pect to  fulfill  both  sets  of  responsibilities  on  a  day-today  basis? 

Answer.  I  think  that  the  unified  responsibilities  will  only  make  it  easier  to  carry 
out  my  duties,  both  on  a  day-to-day  basis  and  in  the  broader  terms  of  supporting 
the  Administration's  policies.  Over  the  past  decade,  the  private  sector  has  moved 
to  strip  away  unnecessary  management  layers  and  overhead  structure.  During  that 
same  time,  the  Federal  government  has  tended  in  the  opposite  direction.  Nowhere 
is  that  pattern  more  evident  than  in  the  organization  of  administrative  activities 
which  have  become  increasingly  fragmented  as  new  structures  are  created  to  super- 
vise financial,  personnel,  and  other  elements  of  the  administrative  structure  once 
managed  by  a  single  ofTicial.  All  this  has  happened  during  a  time  when  little  cor- 
responding growth  has  occurred  in  Federal  employment  and  few  significant  new  re- 
sponsibilities have  been  added. 

Although  the  immense  size  of  some  Federal  departments  may  force  such  frag- 
mentation. Commerce  is  small  enough  that  the  various  administrative  functions  can 
be  used  to  support  one  another.  By  supervising  all  such  functions,  the  CFO/Assist- 
ant  Secretary  is  able  to  obtain  information  from  a  variety  of  perspectives  and  rein- 
force policy  through  a  range  of  tools.  The  acquisition  of  new  buildings  or  of  major 
computer  systems,  for  example,  can  be  readily  linked  to  budget  policy  and  to  person- 
nel planning. 

Even  those  functions  that  sound  like  exclusively  administrative  ftinctions  such  as 
procurement,  personnel,  grants  management,  property  management  and  so  forth,  all 
carry  with  them  considerable  financial  management  responsibilities.  I  therefore  plan 
to  address  the  management  and  financing  aspects  of  my  position,  not  separately,  not 
even  in  parallel,  but  together,  because  these  functions  are  so  closely  related. 

Additionally,  our  Deputy  Assistant  Secretary  for  Administration,  Gloris  Gutierrez, 
is  an  extremely  capable  and  diverse  individual.  She  possesses  strong  administrative 
skills  and  I  will  to  rely  heavily  on  her  experience  and  expertise. 

Question.  If  confirmed,  what  do  you  hope  to  accomplish  as  Assistant  Secretary 
and  as  Chief  Financial  Ofiicer?  What  will  be  your  highest  priorities  and  goals? 

Answer.  I  am  keenly  interested  in  helping  to  change  the  way  the  Department  of 
Commerce  does  business.  President  Clinton's  determination  to  achieve  results  at  the 
Federal  level  is  clearly  demonstrated  by  the  National  Performance  Review. 

This  environment  provides  an  opportunity  for  Commerce  to  launch  an  aggressive 
program  to  improve  internal  and  external  service  delivery.  We  have  a  strong  moti- 
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vation  to  begin  such  an  effort.  For  example,  our  role  in  the  National  Quality  Award 
makes  it  more  imperative  that  we  apply  the  practices  we  preach. 

American  companies  have  spent  the  past  decade  modernizing  their  management 
to  meet  the  changes  in  competition  and  technology.  The  Federal  government  is  just 
now  on  the  threshold  of  change.  What  has  become  commonplace  in  industry — decen- 
tralizing authority,  flattening  hierarchies,  empowering  employees,  reducing  middle 
management,  and  getting  closer  to  customers — has  barely  been  considered  in  gov- 
ernment. Thus,  the  public  perceives  its  government  as  sluggish,  centralized,  and  bu- 
reaucratic. 

New  Commerce  initiatives  would  draw  from  the  key  principles  of  modem  manage- 
ment thinking,  such  as  reinventing  government,  business  process  reengineering,  and 
total  quality  management  and  would  involve  industry  techniques,  such  as  cycle  time 
reduction  and  competitive  benchmarking.  The  primry  purpose  would  be  to  stream- 
line and  improve  service  delivery,  both  internally  to  our  own  employees  and  exter- 
nally to  the  American  public. 

On  a  more  specific  level,  I  will  also  set  as  one  of  my  highest  goals  to  strengthen 
the  financial  management  and  reporting  systems  within  Commerce.  I  know  that 
more  accurate  accounting  and  reporting  of  the  Department's  finances  will  result  in 
significant  savings  and  set  the  stage  for  a  major  improvement  in  our  business  oper- 
ations. 

Question.  One  of  your  responsibilities  is  productivity  improvement.  Do  you  have 
any  specific  plans  in  this  area? 

Answer.  Lasting  and  systemic  productivity  improvement  is  going  to  be  at  the 
forefront  of  all  of  my  actions  as  CFO  and  Assistant  Secretary.  Specifically,  and  to 
my  mind  most  important,  I  plan  to  get  the  Department  of  Commerce  into  the  fore- 
front of  the  productivity  iniprovement  efforts  enshrined  in  the  Government  Perform- 
ance and  Results  Act  (or  GPRA),  the  National  Performance  Review,  and  the  Com- 
merce Performance  Review  which  has  been  personally  guided  by  Secretary  Brown. 

With  regard  to  the  GPRA,  Commerce  has  recently  received  0MB  approval  to 
launch  two  test  pilots,  one  at  the  National  Oceanic  and  Atmospheric  Administration, 
the  other  covering  information  dissemination  programs  within  the  Bureau  of  the 
Censuo,  the  National  Technical  Information  Service,  and  the  Patent  and  Trademark 
Office.  I  will  monitor  these  programs  closely  and  carefully,  and  ensure  that  the  les- 
sons are  applied  broadly  througnout  the  Department. 

The  National  Performance  Review  (or  NPR)  is  a  beacon  for  productivity  improve- 
ment that  we  can  begin  to  use  immediately.  I  plan  to  use  the  NPR  findings  at  Com- 
merce as  my  own  personal  management  directives,  and  whether  or  not  the  NPR  re- 
port is  fully  enacted  in  legislation,  any  productivity  improvements  that  we  can  make 
as  a  result  of  that  effort,  we  will  make. 

I  am  particularly  excited  about  the  Commerce  Performance  Review.  This  process 
has  gleaned  literally  thousands  of  suggestions  from  the  ground  up  that  have  an  im- 
pact on  productivity. 

These  are  just  a  sampling  of  the  actions  that  I  will  drive  as  CFO  and  Assistant 
Secretary,  and  they  are  also  illustrative  of  my  determination  to  see  productivity  im- 
provements made  across  the  Department  during  my  time  in  office. 

The  Chairman.  Well,  thank  you,  Mr.  Bloom.  We  have  the  an- 
swers to  the  questions  you  submitted  to  the  committee.  They  will 
be  included  in  the  record.  I  noted,  as  you  have  just  stated,  about 
the  performance  review  and  the  suggestions  made  there  to  stream- 
line the  dissemination  of  information  from  NOAA  and  other  pro- 
grams, such  as  the  Bureau  of  Census  and  the  National  Technical 
Information  Service. 

Let  us  see  that  those  things  get  done;  and  any  way  we  can  help 
from  the  congressional  side,  you  let  us  know. 

Mr.  Bloom.  Yes,  sir.  We  will  make  it  happen. 

Senator  Dorgan,  do  you  have  anything? 

Senator  Dorgan.  Mr.  Chairman,  Mr.  Bloom  is  obviously  well 
qualified.  I  support  the  nomination. 

Let  me  also  say  I  intended  to  get  here  but  was  delayed  to  be  here 
on  time  to  speak  on  behalf  of  the  nomination  for  Greg  Farmer. 

The  Chairman.  We  will  include  your  statement  in  the  record. 

Senator  Dorgan.  Greg  is  a  personal  friend,  but  also  I  think  will 
be  a  wonderful  addition  to  the  Commerce  Department,  and  has  a 
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distinguished  record  of  public  service.  I  am  pleased  that  he  will  fi- 
nally, after — many  of  these,  I  guess,  we  have  had  some  lengthy 
delays  for  a  lot  of  reasons,  but  I  am  really  pleased  that  we  are  fi- 
nally getting  to  them  today,  and  I  am  pleased  to  be  here. 

And,  Mr.  Bloom,  I  am  sure  you  will  do  a  fine  job. 

The  Chairman.  Very  good.  We  thank  you,  Mr.  Bloom. 

We  will  now  here  from  Dr.  Mitchell,  as  the  Assistant  Secretary- 
designate  for  Technology. 

I  see  Secretary  Good  here.  I  figured  if  she  had  to  get  up  here  to 
get  you  through,  something  was  wrong.  [Laughter.] 

We  welcome  Secretary  Good,  supporting  your  nomination  and  se- 
lection. And  I  think  it  is  outstanding,  and  we  are  delighted  to  have 
you,  and  we  are  glad  to  hear  from  you  at  this  time.  Dr.  Mitchell. 

STATEMENT  OF  GRAHAM  R.  MITCHELL,  Ph.D.,  NOMINEE  TO  BE 
ASSISTANT  SECRETARY  FOR  TECHNOLOGY  POLICY,  DE- 
PARTMENT  OF  COMMERCE 

Dr.  Mitchell.  Thank  you,  Mr.  Chairman. 

Mr.  Chairman,  members  of  the  committee,  I  am  honored  to  ap- 
pear before  you  as  President  Clinton's  nominee  to  fill  the  post  of 
Assistant  Secretary  for  Technology  Policy.  I  am  grateful  to  the 
President  for  his  confidence  and  trust,  and  I  look  forward,  if  con- 
firmed, to  joining  Secretary  Ron  Brown's  impressive  team  at  Com- 
merce. 

I  would  like  to  introduce  my  wife,  Patricia.  She  is  an  accom- 
plished choral  singer,  and  we  have  been  married  for  31  years. 

The  Chairman.  That  is  a  good  record. 

We  welcome  you  to  the  committee,  Mrs.  Mitchell. 

And  vou  say  you  have  got  two  children  and  she  is  a  choral  singT 
er.  Is  she  going  to  sing  for  us?  [Laughter.] 

Dr.  Mitchell.  Perhaps  not  today. 

The  Chairman.  All  right.  Go  right  ahead. 

Thank  you. 

Dr.  Mitchell.  There  are  two  questions  that  frame  the  issues  of 
my  nomination:  Why  is  civilian  technology  and  the  articulation  of 
clear  technology  policy  important  to  the  Department  of  Commerce 
mission?  And  second:  How  can  I  make  a  difference  to  that  objec- 
tive? 

First,  I  strongly  believe  that  the  development  and  application  of 
technology  is  critically  linked  to  long-term  sustained  economic 
growth.  With  the  end  of  the  cold  war,  advances  in  civilian  tech- 
nology, deployed  by  industry  in  a  framework  of  total  quality  in 
partnership  with  the  workforce,  are  essential  for  a  competitive 
agenda. 

The  President,  Vice  President,  you,  Mr.  Chairman,  and  members 
of  the  committee,  have  articulated  this  role.  And  in  doing  so,  have 
presented  us  with  a  significant  opportunity. 

Secretary  Brown  and  Under  Secretary  Mary  Good  are  committed 
to  building  stronger  partnerships  with  industry.  And,  if  confirmed, 
I  will  be  privileged  to  play  a  vital  role  in  the  Technology  Adminis- 
tration. 

I  believe  that  our  approach  to  technology  policy  for  the  Depart- 
ment of  Commerce  should  be  straightforward  and  pragmatic,  rec- 
ognizing that  policy  initiatives  are  building  in  several  different  di- 
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rections.  For  example,  it  has  long  been  recognized  that  Government 
has  a  pivotal  role  in  advancing  the  country's  technological  infra- 
structure. Commerce's  activities  in  support  of  the  national  informa- 
tion infrastructure  follow  directly  in  this  tradition. 

It  is  also  well  understood  that  economic  growth  is  dependent  on 
the  speed  with  which  new  technology  is  diffused  and  deployed 
throughout  industry.  Here,  as  you  well  know,  the  manufacturing 
extension  partnership  is  important  in  helping  to  bring  the  latest 
technology  to  small-  and  medium-sized  companies. 

International  programs  and  science  and  technology  agreements 
are  also  important  in  rapidly  spreading  new  technology. 

There  is  also  a  well-recognized  need  to  develop  new  technology 
and  for  the  Commerce  Department  to  participate  in  forming  indus- 
try and  Grovernment  partnerships  to  improve  U.S.  competitiveness. 

If  confirmed,  I  look  forward  to  articulating  and  implementing  the 
Department's  technology  policies  in  these  and  other  areas. 

Let  me  turn  to  the  second  question:  How  can  I  make  a  dif- 
ference? 

I  have  had  a  career  of  over  25  years,  split  between  two  U.S.  great 
companies,  General  Electric  and  GTE,  covering  both  technically  ad- 
vanced manufacturing  and  services.  It  has  been  spent  in  managing 
research,  development,  engineering,  technology  commercialization, 
strategic  planning,  and  business  development  at  many  different 
levels. 

I  have  had  the  privilege  of  working  with  many  of  the  foremost 
leaders  and  professionals  in  the  fields  of  technological  innovation 
management  and  policy,  by  participating  with  industry  groups  such 
as  the  Industrial  Research  Institute,  through  advisory  groups  to 
Government,  through  teaching  in  the  growing  field  of  technology 
management  at  a  number  of  leading  universities  and  elsewhere. 

I  believe  that  this  background  is  important  to  the  present  task, 
because,  as  consumers,  we  have  come  to  expect  the  economy  to 
produce  a  continuing  supply  of  new  and  improved  products  and 
services  at  ever  lower  prices,  without  always  recognizing  that  the 
innovation  and  commercialization  process  that  produces  them  is 
very  delicate,  and  requires  great  courage  and  vision  from  both  indi- 
viduals and  corporations. 

It  is  abundantly  clear  that  if  we  in  the  United  States  upset  this 
delicate  process,  other  nations  will  quickly  rush  to  fill  the  void. 

Let  me  conclude  on  a  personal  note.  Twenty-five  years  ago,  we 
arrived  in  the  very  early  morning  from  England  on  a  boat  in  New 
York  Harbor.  Patricia  was  holding  up  our  1-year-old  son  to  see  the 
Statue  of  Liberty,  and  I  was  holding  up  our  3-year-old  daughter. 
None  of  us  had  ever  been  to  the  United  States  before.  We  knew  no- 
body in  America.  And  all  our  worldly  possessions  were  with  us  in 
two  small  trunks. 

Mr.  Chairman,  I  am  deeply  honored  to  be  here.  Since  that  first 
day  I  have  been  enormously  impressed  with  the  spaciousness  of  the 
country  and  the  openness  of  Americans.  The  willingness  of  our  peo- 
ple to  embrace  change  and  welcome  new  ideas,  which  I  have  seen 
over  and  over  again  since  I  first  arrived,  leaves  me  in  doubt  that 
we  are  more  than  able  to  take  on  the  challenge  of  global  competi- 
tion. 

Thank  you,  Mr.  Chairman, 
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I  will  be  glad  to  answer  questions. 

[The  prepared  statement,  biographical  data,  and  prehearing 
questions  and  answers  of  Dr.  Mitchell  follow:] 

Prepared  Statement  of  Graham  R.  Mitchell 

Mr.  Chairman  and  members  of  the  committee,  I  am  honored  to  appear  before  you 
as  President  Clinton's  nominee  to  fill  the  post  of  Assistant  Secretary  of  Commerce 
for  Technology  Policy.  I  am  grateful  to  the  President  for  his  confidence  and  trust, 
and  I  look  forward,  if  confirmed,  to  joining  Secretary  Ron  Brown's  impressive  team 
at  Commerce. 

I  would  like  to  introduce  my  wife  Patricia.  She  is  an  accomplished  choral  singer. 
We  have  been  married  for  thirty-one  years  and  have  two  children. 

There  are  two  questions  that  frame  the  issues  of  my  nomination.  Why  is  civilian 
technology  and  the  articulation  of  a  clear  technology  policy,  important  to  the  De- 
partment of  Commerce's  mission?  And  second,  how  can  I  make  a  difference  to  that 
objective? 

First,  I  strongly  believe  that  the  development  and  application  of  technology  is 
critically  linked  to  long  term  sustained  economic  growth.  With  the  end  of  the  cold- 
war,  advances  in  civilian  technology,  deployed  by  industry  in  a  framework  of  total 
quality  and  partnership  with  the  workforce,  are  essential  for  a  competitive  America. 
The  FVesident,  Vice  President,  you  Mr.  Chairman,  and  members  of  this  committee, 
have  articulated  this  role,  and  in  doing  so  have  oresented  us  with  a  significant  op- 
portunity. Secretary  Brown  and  Under  Secretary  Mary  Good  are  conamitted  to  build- 
ing stronger  partnerships  with  industry,  and  if  confirmed,  I  will  be  privileged  to 
play  a  vital  role  in  the  Technology  Administration. 

I  believe  that  our  approach  to  technology  policy  for  the  Department  of  Commerce, 
should  be  strai^t  forward  and  pragmatic,  recognizing  that  policy  initiatives  are 
building  in  several  different  directions.  For  example,  it  has  long  been  recogtiized 
that  government  has  a  pivotal  role  in  advancing  the  countiVs  technological  infra- 
structure. Commerce's  activities  in  support  of  the  National  Information  Infrastruc- 
ture, follow  directly  in  this  tradition. 

It  is  also  well  understood  that  economic  growth  is  dependent  on  the  speed  with 
which  new  technology  is  diffused  and  deployed  throu^out  industry.  Here,  as  you 
well  know,  the  Manufacturing  Extension  Partnership  is  important  in  helping  to 
bring  the  latest  technology  to  small  and  medium  sized  companies.  International  pro- 
grams, and  science  and  technology  agreements  are  also  important  in  rapidly  spread- 
ing new  technology. 

There  is  also  a  well  recognized  need  to  develop  new  technology,  and  for  the  Com- 
merce Department  to  participate  in  forming  industry  and  government  partnerships 
to  improve  U.S.  competitiveness. 

If  confirmed,  I  look  forward  to  articulating  and  implementing  the  department's 
technology  policies,  in  these  and  other  areas. 

Let  me  turn  to  the  second  question.  How  can  I  make  a  difference?  I  have  had  a 
career  of  over  twenty-five  years  split  between  two  of  the  United  States'  great  compa- 
nies. General  Electric  and  GTE,  covering  both  technologically  advanced  manufactur- 
ing and  services.  It  has  been  spent  in  managing  research,  development,  engineering, 
technology  commercialization,  strategic  planning  and  business  development,  at 
many  dinerent  levels.  I  have  had  the  privilege  of  working  with  many  of  the  foremost 
leaders  and  professionals  in  the  fields  of  technological  innovation,  management  and 
policy,  by  participating  with  industry  groups  such  as  the  Industrial  Research  Insti- 
tute, through  advisory  groups  to  government,  and  through  teaching,  in  the  growing 
field  of  technology  management,  at  a  number  of  leading  universities  and  elsewhere. 

I  believe  that  this  background  is  important  to  the  present  task,  because  as  con- 
sumers we  have  come  to  expect  the  economy  to  produce  a  continuing  supply  of  new 
and  improved  products  and  services  at  ever  lower  prices,  without  always  recognizing 
that  the  innovation  and  commercialization  process  that  produces  them,  is  very  deli- 
cate, and  requires  great  courage  and  vision  from  both  individuals  and  corporations. 
It  is  abundantly  clear  that  if  we  in  the  United  States  upset  this  delicate  process, 
other  nations  will  quickly  rush  to  fill  the  void. 

Let  me  conclude  on  a  personal  note.  Twenty-five  years  ago  we  arrived  in  the  very 
early  morning  on  a  boat  in  New  York  Harbor.  Patricia  was  holding  up  our  one  year 
old  son  to  see  the  statue  of  liberty,  and  I  was  holding  our  three  year  old  daughter. 
We,  none  of  us,  had  ever  been  to  the  United  States  before,  we  knew  nobody  in 
America,  and  all  our  worldly  possessions  were  with  us  in  two  small  trunks. 

Mr.  Chairman,  I  am  deeply  honored  to  be  here.  Since  that  first  day,  I  have  been 
enormously  impressed  witn  the  spaciousness  of  the  country  and  the  openness  of 
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Americans.  The  willingness  of  our  people  to  embrace  change  and  welcome  new 
ideas,  which  I  have  seen  over  and  over  again  since  I  first  arrived,  leaves  me  in  no 
doubt  that  we  are  more  than  able  to  take  on  the  challenge  of  global  competition. 
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Prehearing  Questions  Asked  by  the  Committee  and  Answers  Thereto  by  Mr. 

Mitchell 

Question.  If  confirmed  as  Assistant  Secretary  of  Commerce  for  Technology  Policy, 
what  will  be  your  main  responsibilities,  and  how  do  you  believe  your  background 
prepares  you  for  this  position? 

Answer.  Economic  growth  is  a  top  priority  of  the  Clinton  Administration.  One  of 
my  principal  responsioilities  will  be  tiemonstrating  the  linkage  between  technology 
and  economic  growth,  and  developing  policies  and  programs  that  maximize  tech- 
nology's contribution  to  the  economy.  I  will  also  be  responsible  for  providing  leader- 
ship to  define  the  government's  role  in  supporting  the  efforts  of  the  private  sector 
to  promote  U.S.  competitiveness  in  the  post  cold  war  environment.  Under  Secretary 
Brown's  leadership,  the  Office  of  Technology  Policy  is  well  positioned  to  work  in 
partnership  with  other  Federal  agencies,  the  private  sector,  and  the  academic  com- 
munity to  accomplish  these  objectives.  Forging  these  partnerships  will  be  critical  to 
our  success. 

But  that  is  only  part  of  the  job.  Much  of  my  attention  will  be  devoted  to  the  effec- 
tive management  of  programs  that  have  been  entrusted  by  the  Congress  to  the 
stewardship  of  the  Assistant  Secretary.  I  believe  these  programs  can  serve  a-  vehi- 
cles for  stimulating  economic  growth.  The  Under  Secretary  for  Technology  has  been 
entrusted  with  important  responsibilities,  such  as  leading  the  government's  team  in 
the  Administration's  Partnership  for  a  New  Generation  of  Vehicles  and  chairing  the 
Committee  on  Civilian  Industrial  Technology  of  the  National  Science  and  Tech- 
nology Council.  My  office  will  provide  support  which  will  be  critical  to  the  success 
of  these  initiatives. 

If  confirmed,  I  will  bring  to  this  position  a  quarter  century  of  private  sector  expe- 
rience— in  technology  commercialization,  managing  R&D,  and  in  strategic  planning 
and  business  development.  Coming  from  the  private  sector,  I  fully  appreciate  that, 
while  government  can  assist  industry,  it  is  the  private  sector  that  fuels  our  economy 
throu^  the  development  and  commercialization  of  technology. 

Question.  If  confirmed,  what  will  be  our  to  two  or  three  priorities?  What  do  you 
hope  to  accomplish  during  your  tenure  as  Assistant  Secretary? 

Answer.  My  top  priority  will  be  to  provide  Secretary  Brown  and  Under  Secretary 
Good  with  the  support  they  need  to  fulfill  the  leadership  role  President  Clinton  as- 
signed the  Commerce  Department  in  his  technology  strategy.  In  this  regard,  my  per- 
sonal concern  is  that  in  recent  years  we  have  paid  insufficient  attention  to  the  rela- 
tionship between  economic  growth  and  technology.  We  need  to  explore  this  connec- 
tion in  a  number  of  ways. 

We  clearly  need  to  do  a  better  job  of  collecting  information  about  foreign  science 
and  technology.  We  need  to  expand  the  Manufacturing  Fellows  Program  with  Japan 
and  build  the  multilateral  Intelligent  Manufacturing  Systems  program.  We  also 
need  to  build  other  programs  in  Southeast  Asia  and  China. 

In  another  area,  as  tne  Federal  Government  continues  to  shift  resources  from  the 
military  to  the  civilian  sector,  we  need  to  measure  the  effectiveness  of  Federal  pro- 
grams to  commercialize  technology. 

A  third  priority  is  to  assess  the  competitiveness  of  U.S.  industry  in  relationship 
to  our  major  trading  partners.  We  need  to  answer  the  question  "How  are  we  doing?" 
in  partnership  with  industry. 

Question.  How  many  employees  now  work  in  the  Office  of  Technology  Policy,  and 
into  what  main  groups  are  they  divided? 

Answer.  The  Office  of  Technology  Policy  now  has  27  full  time  employees.  If  con- 
firmed, one  of  my  first  actions  will  be  to  reorganize  the  Office  of  Technology  Policy 
so  it  may  focus  on  three  areas  which  we  believe  are  critical  to  enhancing  tech- 
nology's contribution  to  economic  growth. 

An  Office  of  Technology  Competitiveness  will  be  established  to  work  toward  en- 
hancing the  performance  of  technology-intensive  industries,  including  service  indus- 
tries, and  those  industries  that  are  developing  and  commercializing  technologies 
that  will  underlie  a  broad  spectrum  of  new  applications,  commercial  products,  and 
services. 

An  Office  of  Manufacturing  Competitiveness  will  assess  the  Nation's  manufactur- 
ing capabilities,  and  develop  policies  and  programs  that  will  encourage  U.S.  indus- 
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try  to  adopt  new  technologies  and  approaches  that  can  lead  to  dramatic  improve- 
ments in  product  quality,  cost,  and  time-to-market. 

TechnoK)gy  development  and  commercialization  have  become  global  enterprises. 
Today,  a  single  firm  can  rarely  dominate  any  technology  by  itself  and,  as  a  result, 
companies  need  comprehensive  access  to  global  sources.  Our  third  program  area,  the 
Office  of  International  Policy  will  develop  strategies  for  promoting  U.S.  industries 
interests  in  the  global  economy,  and  increasing  U.S.  firms'  access  to  foreign  science 
and  technology. 

Question.  The  President's  fiscal  year  1995  budget  requests  an  increase  for  the 
combined  Office  of  the  Under  Secretary  for  Technology  and  the  Office  of  Technology 
Policy.  How  would  the  additional  appropriations  be  used  and  why  is  the  funding 
necessary? 

Answer.  The  Clinton  Administration  is  requesting  $11.3  million  for  US/QTP  for 
FY  1995,  which  represents  an  increase  of  $5.6  million  over  FY  1994  appropriations. 
The  Administration  clearly  appreciates  the  importance  of  technology  and  manufac- 
turing to  the  nation's  long  term  economic  security,  the  challenges  faced  by  our  tech- 
nology and  manufacturing  sectors  from  foreign  competitors,  and  the  Technology  Ad- 
ministration's potential  for  helping  it  to  devise  policies  and  strategies  for  promoting 
technology  development  and  commercialization,  promoting  manufacturing  competi- 
tiveness, and  ensuring  access  by  U.S.  industry  to  world-class  scientific  and  technical 
information.  Accordingly,  this  increase  is  essential  if  the  Technology  Administration 
is  to  play  the  important  policy  development  and  coordinating  role  envisioned  for  it. 
We  are  requesting  increases  in  three  essential  areas: 

•  To  promote  technology  competitiveness,  the  Administration  is  asking  for  an  ad- 
ditional $1.9  million  to  undertake  quantitative  assessments  of  how  the  U.S.  is  per- 
forming in  several  industries  and  sectors  (that  is,  to  provide  "benchmarks"  based  on 
industry's  own  agenda)  and  to  work  with  firms  that  want  to  establish  a  roadmap 
that  sets  goals  for  that  industry  and  identify  how  government  can  remove  road- 
blocks for  achieving  those  goals. 

•  To  promote  manufacturing  competitiveness,  the  Administration  is  asking  for  an 
additional  $1.7  million  to  enable  US/OTP  to  undertake  an  annual  strategic  assess- 
ment of  the  Nation's  manufacturing  base  to  enable  the  Under  Secretary  to  under- 
take her  important  coordinating  responsibilities  with  respect  to  the  Administration's 
Partnership  for  a  New  Generation  of  Vehicles  initiative  and  the  Committee  on  Civil- 
ian Industrial  Technology  of  the  new  National  Science  and  Technology  Council. 

•  To  promote  greater  access  to  foreign  S&T,  we  hope  to  expand  the  successful 
U.S.-Japan  Manufacturing  Technology  Fellowship  Program  ,  expand  the  Japanese 
Technology  Program  and  initiate  a  counterpart  program  for  other  areas,  ensure 
thorough  participation  in  the  multinational  Intelligent  Manufacturing  Systems 
Project,  support  our  role  as  secretariat  of  the  U.S.-Israel  Science  and  Technology 
Commission,  and  ensure  that  we  are  able  to  participate  in  international  S&T  nego- 
tiations which  often  hin^e  on  intellectual  property  protection  for  taxpayer-financed 
government  R&D.  For  this,  the  Administration  is  requesting  an  additional  $2  mil- 
lion. 

Question.  In  the  past,  the  Technology  Administration  has  prepared  useful  reports 
comparing  U.S.  performance  in  key  emerging  technologies  in  Japan  and  Europe. 
Does  the  Technology  Administration  continue  to  feel  that  information  on  the  rel- 
ative technological  performance  of  the  U.S.  and  other  countries  is  valuable,  and,  if 
so,  what  activities  do  you  plan  in  this  area? 

Answer.  If  confirmed,  I  would  expect  competitive  assessments  to  be  a  major  activ- 
ity during  the  next  two  years.  It  is  essential  to  understand  how  the  technological 
capabilities  of  U.S.  industry  compare  to  those  of  our  major  trading  partners.  The 
Office  of  Technology  Policy  is  already  developing  plans  for  building  a  competitive  as- 
sessment capability  along  the  lines  provided  in  the  National  Competitiveness  Act  (S. 
4)  that  we  hope  will  soon  come  to  the  floor  in  the  Senate.  As  I  previously  noted, 
a  portion  of  the  $1.9  million  we  are  seeking  for  improved  Technology  Competitive- 
ness Programs  for  Fiscal  Year  1995  wUl  be  used  for  this  objective. 

We  hope  to  make  it  useful  for  industry  as  well  as  for  providing  public  sector  pol- 
icymakers and  program  managers  with  important  feedback  that  can  be  used  to  im- 
prove their  agency  s  programs.  One  of  my  first  actions,  if  confirmed,  will  be  to  initi- 
ate dialogues  with  firms  and  relevant  trade  associations  to  design  a  workable,  solid 
program  that  meets  the  needs  of  both  private  and  public  sector  decisionmakers.  Be- 
cause the  Commerce  Department's  technology  strategy  is  an  integrated  Department- 
wide  initiative,  we  will  build  on  related  stumes  planned  by  the  Economic  and  Statis- 
tics Administration  and  Bureau  of  the  Census. 

Question.  In  1986  Congress  passed  the  Japanese  Technical  Literature  Act  which 
assigned  certain  duties  to  the  Commerce  Department  regarding  the  collection  selec- 
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tive  translation,  and  dissemination  of  Japanese  technical  documents.  What  is  the 
current  status  of  that  program,  and  what  has  it  accomplished  over  the  years? 

Answer.  With  the  end  of  the  Cold  War,  our  focus  increasingly  turns  to  inter- 
national economic  competition.  Accordingly,  we  view  our  Japan  Technology  Program 
as  being  one  of  our  most  important  and  innovative  programs.  It  is  a  well-recognized 
and  established  source  of  information  regarding  Japanese  science  and  technology  ac- 
tivities. It  has  recently  added  three  permanent  staff  members  and  will  soon  add  an- 
other. We  hope  to  add  more  in  FY  1995. 

The  Program's  managers  have  developed  expertise  and  a  network  of  relationships 
that  has  enabled  the  Program  to  move  beyond  collection,  translation  and  dissemina- 
tion of  technical  documents — althou^  that  certainly  remains  a  very  important  re- 
sponsibility. For  example,  the  Program  was  able  to  build  long-term  netwoi^s  be- 
tween U.S.  and  Japanese  manufacturing  engineers  and  sent  thirty  U.S.  engineers 
to  Japan  just  last  month  through  our  new  U.S. -Japan  Manufacturing  Technology 
Fellowship  Program.  It  has  successfully  led  negotiations  on  joint  activities  under  the 
U.S.-Japan  S&T  Agreement.  These  have  included  the  Task  Force  on  Scientific  and 
Technical  Information  and  the  Intelligent  Manufacturing  Systems  initiative. 

I  expect  the  Program  to  continue  to  play  a  very  important  role  in  the  coming 
years. 

Question.  What  is  the  Technology  Administration's  current  role  in  the  inter- 
national Intelligent  Manufacturing  Systems  initiative  and  in  the  Partnership  for  a 
New  Generation  of  Vehicles  (the  "clean  car  initiative")? 

Answer.  TTie  Office  of  Technology  Policy  has  served  as  the  secretariat  for  the 
U.S.'s  industry-led  delegation  that,  along  with  participants  from  Japan,  the  EC, 
Canada,  Australia,  and  the  European  Free  Trade  Association,  conducted  a  two-year 
feasibility  study  as  to  whether,  and  how,  an  international  cooperative  R&D  program 
in  advanced  manufacturing  could  be  equitably  constructed.  Last  month  the  partici- 
pants recommended  a  full-scale  IMS  Program  which  will  give  industry  an  early  view 
on  the  production  systems  of  the  future,  which  our  Government  will  consider  this 
year.  In  that  capacity,  we  provided  logistical,  informational  and  related  support- 
services.  We  will  continue  to  play  that  role  if  the  U.S.  participants  move  on  to  the 
next  phase  of  the  program,  including  staff  support,  dissemination,  outreach  to  small 
and  medium-sized  manufacturing  firms,  and  help  in  forming  consortia. 

The  Government's  participation  in  the  Partnership  for  a  New  Generation  of  Vehi- 
cles is  managed  by  a  senior  interagency  Operational  Steering  Group  led  by  Under 
Secretary  for  Technology  Mary  Good.  Its  counterpart,  on  behalf  of  the  automobile 
industry,  is  an  Industry  Steering  Group  consisting  of  senior  Vice  Presidents  at  Ford, 
GM  and  Chrysler.  The  participants  are  now  defining  their  research  plans  and  devel- 
oping appropriate  milestones  for  the  proiect;  developing  a  generic  cooperative  re- 
search and  development  agreement  (CRADA)  to  facilitate  the  involvement  of  the  na- 
tional laboratories;  identifying  existing  resources  to  support  the  program  as  well  as 
appropriate  funding  mechanisms;  and  developing  plans  for  involving  universities, 
tecnnical  societies,  and  public  interest  groups. 

Question.  The  Technology  Administration  monitors  overall  efforts  by  Federal 
agencies  to  transfer  useful  technology  to  the  private  sector.  In  your  view,  are  indus- 
try and  Federal  laboratories  showing  an  increased  interest  in  research  cooperation? 
Is  cooperation  increasing,  decreasing,  or  staying  about  the  same? 

Answer.  As  the  Administration  shifts  resources  from  the  mission  agencies  to  civil- 
ian technology,  there  is  an  increasing  interest  in  collaboration  on  the  part  of  both 
the  Federal  laboratories  and  industry,  reflected  in  the  increasing  numbers  of 
CRADAs  entered  into  and  by  the  increased  contacts  of  all  kinds  between  industry 
and  the  labs.  While  these  changes  are  very  heartening,  there  is  much  left  to  be  done 
to  ensure  that  this  increased  cooperation  is  truly  effective  in  aiding  the  technological 
competitiveness  of  US  industry. 

More  than  700  CRADAs  were  executed  in  1993,  as  compared  with  450  in  1992. 
As  of  the  end  of  December,  1993,  we  believe  the  total  number  of  CRADAs  executed 
since  enactment  of  the  Federal  Technology  Transfer  Act  (FTTA)  exceeds  2000.  These 
partnerships  are  growing  in  size  and  complexity.  The  Partnership  for  a  New  Gen- 
eration of  Vehicles  has  resulted  in  the  signing  of  two  master  CRADAs — one  with 
the  Department  of  Energy  and  one  with  the  Army— which  may  involve  hundreds  of 
millions  of  dollars  in  collaborative  work  over  the  next  several  years.  Another  exam- 
ple of  the  use  of  CRADAs  to  address  industry-wide  issues  is  the  American  Textile 
(Amtex)  Partnership  which  involves  thirty  US  fiber,  textile  apparel  and  retail  com- 
panies and  nine  Department  of  Energy  laboratories.  This  work  may  have  a  value 
of  $250  million  over  the  next  ten  years. 

At  the  same  time,  there  is  much  that  needs  to  be  improved  about  these  inter- 
actions. We  continue  to  hear  expressions  of  concern  from  a  broad  spectrum  of  indus- 
try representatives  about  the  time  required  to  negotiate  these  agreements  and  the 
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undue  complexity  which  surrounds  those  negotiations.  OTP  staff  are  consulting  with 
industry  representatives  to  better  understand  their  experiences  and  their  specific 
concerns.  If  confirmed,  it  is  my  intention  to  work  closely  with  industry  and  with  the 
other  Federal  departments  and  agencies  to  see  these  concerns  addressed. 

The  Chairman.  Thank  you,  Dr.  Mitchell.  I  will  only  make  an  ob- 
servation, so  as  to  bring  some  understanding.  We  have  S.  4,  the  au- 
thorization of  the  National  Institute  of  Standards  and  Technology, 
the  Advance  Technology  Program,  and  the  manufacturing  centers. 
It  has  been  fairly  well  agreed  to  and  voted  on  before,  in  conference, 
actually,  the  year  before  last,  and  ready  to  go. 

Now  it  is  back  up  again.  And  there  will  be  a  question  raised  by 
our  distinguished  ranking  member  on  industrial  policy.  There  is 
some  strength  of  field  with  respect  to  the  GATT,  as  it  is  now 
agreed  to,  this  bill  brings  about  industrial  policy. 

We  heard  that  when  we  authorized  NIST  in  this  committee.  And 
we  were  very  careful  that  the  Advanced  Technology  Program  would 
be  peer  reviewed,  that  it  would  not  be  a  political  pork  barrel  and 
that  kind  of  thing.  And  it  has  proved  its  worth. 

And  the  fact  is,  it  has  proved  its  worth.  It  was  only  an  add-on 
to  a  trade  bill  back  in  1988,  over  the  opposition  of  the  administra- 
tion. And  they  studied  for  a  little  while  whether  or  not  to  veto  the 
entire  bill  for  their  dislike.  Then,  after  not  including  it  in  the  ad- 
ministration's budget  for  2  or  3  years,  while  Congress  continued  to 
fund  it,  they  finally  joined  in  supporting  it  at  the  end  of  the  term, 
in  1992.  And  now,  your  administration  is  really  enlarging  that  par- 
ticular program  under  the  distinguished  leadership  of  Secretary 
Good  and  yourself. 

So,  in  a  sense,  you  folks  are  on  trial  for  us,  but  let  us  keep  it 
going  with  an  understanding:  it  is  not  any  other  than  really  copy- 
ing an  idea  from  Agriculture.  If  I  wanted  to  go  out  and  plant  a  Vic- 
tory Garden  on  Macomb  Street,  if  I  can  get  the  ice  off  the  top  of 
it,  I  could  get  the  farm  agent  the  next  morning,  tomorrow  morning 
at  8  o'clock,  and  he  would  come  around  and  give  me  a  soil  test  and 
give  me  advice,  give  me  counsel.  Therein  is  the  great  agricultural 
success  story  of  America's  international  preeminence  the  world 
around. 

And  we  said,  "Look,  if  we  can  do  the  research  in  agriculture,  help 
with  it,  help  with  the  testing,  the  experimental  stations,  the  out- 
reach, and  help  with  the  promotion,  why  could  we  not  do  that  in 
industry  in  the  international  global  competition  in  which  we  are  in- 
volved?" 

So,  we  were  just  really  instituting  a  success  story  over  on  the  in- 
dustry side,  with  industry  making  the  choices,  as  you  well  know. 
And  with  the  counsel  given  to  these  small  firms,  some  have  dou- 
bled their  business.  The  manufacturing  technology  centers  told 
them  how  to  streamline,  how  to  get  their  supplies  in  an  orderly 
fashion  and  everything  else.  It  has  been  a  wonderful  help  for  small 
business. 

And  we  want  you  to  know  that  we  have  had  an  experience  in  it 
now,  and  it  has  not  been  just  because  we  thought  up  something 
new.  It  has  been  tested,  tried  and  true,  and  it  is  really  working. 
And  so,  when  you  hear  about,  "Wait  a  minute,  we  are  starting  an 
industrial  policy"  all  of  a  sudden,  that  is  by  the  board.  We  are  not 
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starting  any  industrial  policy.  It  is  GATT-conformed.  It  is  GATT- 
conformed. 

Senator  Dorgan. 

Senator  Dorgan.  No  questions,  Mr.  Chairman. 

The  Chairman.  Good  enough. 

Thank  you  a  lot,  Dr.  Mitchell.  We  appreciate  it.  We  look  forward 
to  your  confirmation. 

Dr.  Mitchell.  Thank  you. 

The  Chairman.  We  will  next  have  Ms.  Lauri  Fitz-Pegado,  the 
nominee  to  be  Assistant  Secretary  and  Director  General-designate 
of  the  U.S.  and  Foreign  Commercial  Service. 

STATEMENT  OF  LAURI  J.  FITZ-PEGADO,  NOMINEE  TO  BE  AS- 
SISTANT SECRETARY  AND  DIRECTOR  GENERAL  OF  THE  U.S. 
AND  FOREIGN  COMMERCIAL  SERVICE,  DEPARTMENT  OF 
COMMERCE 

Ms.  Fitz-Pegado.  Thank  you,  Mr.  Chairman. 

Chairman  Rollings  and  members  of  the  committee,  thank  you  for 
convening  this  hearing. 

It  is  an  honor  to  appear  before  you  today,  and  to  have  been  nomi- 
nated by  President  Clinton  to  be  Assistant  Secretary  and  Director 
General  of  the  U.S.  and  Foreign  Commercial  Service  at  the  Depart- 
ment of  Commerce. 

If  confirmed,  I  would  be  responsible  for  the  management  of  a  net- 
work of  offices  and  the  U.S.  and  Foreign  Commercial  Service's 
Washington  headquarters.  I  appreciate  the  importance  of  the 
US&FCS  as  critical  to  the  development  and  implementation  of  the 
U.S.  Export  Promotion  Program,  contributing  to  U.S.  competitive- 
ness, creating  more  high  paying  jobs  at  home,  and  reducing  our 
Federal  trade  deficit. 

As  I  reflect  on  my  experiences,  learning  Spanish  in  the  public 
school  system,  an  exchange  student  in  Spain  with  the  Vassar-Wes- 
leyan  program,  a  graduate  student  of  international  relations  at 
Johns  Hopkins  School  of  Advanced  International  Studies,  a  Foreigp 
Service  officer  in  Latin  America  and  the  Caribbean,  and  a  public 
affairs  strategist,  I  have  accumulated  skills  which  I  believe  are 
uniquely  appropriate  for  fulfilling  the  responsibilities  of  this  posi- 
tion. 

In  a  sense,  Mr.  Chairman,  I  have  been  in  training  for  this  posi- 
tion all  my  life. 

I  am  challenged  by  the  prospect  of  leading  the  US&FCS  at  this 
critical  time,  when  the  Clinton  administration  is  identifying  vehi- 
cles to  promote  economic  growth  and  new  employment  opportuni- 
ties to  our  citizens.  Export  promotion,  a  primary  responsibility  of 
the  US&FCS,  is  indeed  a  vehicle  to  reach  tnese  goals. 

I  am  aware  of  the  instrumental  role  you,  Mr.  Chairman,  and 
other  members  of  this  committee,  have  played  in  supporting  the 
US&FCS.  If  confirmed,  I  look  forward  to  closely  working  with  you 
to  further  US&FCS  goals,  especially  as  they  relate  to  the  rec- 
ommendations contained  in  the  report  submitted  to  Congress  by 
the  Trade  Promotion  Coordinating  Committee  entitled:  "Toward  a 
National  Export  Strategy." 

The  US&FCS  will  have  an  instrumental  role  in  carrying  out 
many  recommendations  in  the  report,  including  the  establishment 
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of  one-stop  shops,  now  known  as  U.S.  export  assistance  centers,  for 
marketing  and  finance  counseling,  improved  coordination  of  coun- 
try teams  at  U.S.  missions  abroad,  and  centralization  of  trade 
event  planning. 

If  confirmed,  I  will  focus  on  improving  the  coordination  of  trade 
promotion  activities  on  the  interagency,  as  well  as  intra-agency, 
levels.  To  that  end,  I  look  forward  to  working  with  my  colleagues 
in  the  International  Trade  Administration,  the  U.S.  Travel  and 
Tourism  Administration,  the  Technology  Administration,  and  other 
bureaus  at  Commerce  to  develop  and  implement  comprehensive 
commercial  strategies  and  export  promotion  programs. 

Collaborating  with  other  TPCC  agencies,  particularly  those  con- 
cerned with  trade  finance  counseling,  can  only  strengthen  the  serv- 
ices the  U.S.  Government  provides  to  the  business  community. 

My  own  vision  for  the  US&FCS  is  the  creation  of  a  single  global- 
minded  export  promotion  workforce,  equipped  with  the  skills  and 
combined  domestic  and  overseas  experience  to  more  effectively  sup- 
port and  assist  U.S.  businesses  throughout  the  world.  This  will  re- 
quire the  integration  of  domestic  and  overseas  personnel  systems 
through  establishing  cross  assignments,  training  and  improving 
communication  systems. 

If  confirmed,  I  will  work  to  ensure  that  the  US&FCS  is  more  rep- 
resentative of  the  diversity  of  the  American  population. 

In  the  spirit  of  the  national  export  strategy,  improved  coopera- 
tion with  State  and  local  governments,  as  well  as  private  sector  or- 
ganizations, is  a  personal  priority. 

If  confirmed,  I  would  be  honored  to  be  part  of  this  country's  effort 
to  promote  the  competitiveness  of  U.S.  products  abroad,  and  to  cre- 
ate employment  opportunities  for  Americans,  through  opening  mar- 
kets and  enhancing  U.S.  trade  opportunities. 

Thank  you.  And  I  welcome  the  opportunity  to  respond  to  your 
questions. 

[The  prepared  statement,  biographical  data,  and  prehearing 
questions  and  answers  of  Ms.  Fitz-Pegado  follow:] 

Prepared  Statement  of  Lauri  J.  Fitz-Pegado 

Chairman  Hollings  and  Members  of  the  Committee,  thank  you  for  convening  this 
hearing.  It  is  an  honor  to  appear  before  you  today  and  to  have  been  nominated  by 
President  CHnton  to  be  Assistant  Secretary  and  Director  General  of  the  U.S.  and 
Foreign  Commercial  Service  (US&FCS)  at  the  Department  of  Commerce. 

If  confirmed,  I  would  be  responsible  for  the  management  of  a  network  of  offices 
and  the  US&FCS'  Washington  headquarters.  I  appreciate  the  importance  of  the 
US&FCS  as  critical  to  the  development  and  implementation  of  the  United  States' 
export  promotion  program,  contributing  to  U.S.  competitiveness,  creating  more  high- 
paying  jobs  at  home  and  reducing  our  federal  trade  deficit. 

As  1  reflect  on  my  experiences — learning  Spanish  in  the  public  school  system,  an 
exchange  student  in  Spain  with  the  Vassar-Weslevan  program,  a  graduate  student 
of  international  relations  at  Johns  Hopkins  School  of  Advanced  Intemationfil  Stud- 
ies (SAIS),  a  foreign  service  oflicer  in  Latin  America  and  the  Caribbean  and  a  public 
affairs  strategist,  I  have  accumulated  skills  which  I  believe  are  uniquely  appropriate 
for  fulfilling  the  responsibilities  of  this  position.  In  a  sense,  I  have  been  in  training 
for  this  position  all  my  life. 

I  am  challenged  by  the  prospect  of  leading  the  US&FCS  at  this  critical  time  when 
the  Clinton  Administration  is  identifying  vehicles  to  promote  economic  growth  and 
new  employment  opportunities  for  our  citizens.  Export  promotion,  a  primary  respon- 
sibility of  the  US&FCS,  is  indeed  a  vehicle  to  reach  these  goals. 

I  am  aware  of  the  instrumental  role  you,  Mr.  Chairman,  and  other  Members  of 
this  Committee  have  played  in  supporting  the  US&FCS.  If  confirmed,  I  look  forward 
to  closely  working  with  you  to  further  US&FCS  goals,  especially  as  they  relate  to 
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the  recommendations  contained  in  the  report  submitted  to  Congress  by  the  Trade 
Promotion  Coordinating  Committee  (TPCC)  entitled  "Toward  a  National  Export 
Strategy."  The  US&FCS  will  have  an  instrumental  role  in  carrying  out  many  rec- 
ommendations in  the  report  including  the  establishment  of  "one-stop-shops,"  now 
known  as  U.S.  Export  Assistance  Centers,  for  marketing  and  finance  counseling,  im- 
proved coordination  of  country  teams  at  U.S.  missions  abroad  and  centralization  of 
trade  event  planning. 

If  confirmed,  I  will  focus  on  improving  the  coordination  of  trade  promotion  activi- 
ties on  the  inter-agency  as  well  as  intraagency  levels.  To  that  end,  I  look  forward 
to  working  with  my  colleagues  in  the  International  Trade  Administration,  the  U.S. 
Travel  and  Tourism  Administration,  the  Technology  Administration  and  other  bu- 
reaus at  Commerce  to  develop  and  implement  comprehensive  commercial  strategies 
and  export  promotion  programs.  Collaborating  with  other  TPCC  agencies,  particu- 
larly those  concerned  with  trade  finance  counseling  can  only  strengthen  the  services 
the  U.S.  government  provides  to  the  business  community. 

My  own  vision  for  the  US&FCS  is  the  creation  of  a  single  global  minded  export 
promotion  workforce  equipped  with  the  skills  and  combined  domestic  and  overseas 
experience  to  more  effectively  support  and  assist  U.S.  businesses  throughout  the 
world.  This  will  require  the  integration  of  domestic  and  overseas  personnel  systems 
through  establishing  cross  assignments,  training  and  improving  communications 
systems.  If  confirmed,  I  will  work  to  ensure  that  the  US&FCS  is  more  representa- 
tive of  the  diversity  of  the  American  population.  In  the  spirit  of  the  National  Export 
Strategy,  improved  cooperation  with  state  and  local  governments  as  well  as  private 
sector  organizations  is  a  personal  priority. 

If  confirmed,  I  would  be  honored  to  be  part  of  this  country's  effort  to  promote  the 
competitiveness  of  U.S.  products  abroad  and  to  create  employment  opportunities  for 
Americans  through  opening  markets  and  enhancing  U.S.  trade  opportunities. 

Thank  you  and  I  welcome  the  opportunity  to  respond  to  your  questions. 
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Answer.  My  career  exf)eriences  have  required  both  strong  management  skills  and 
international  expertise,  particularly  knowledge  of  the  U.S.  business  community.  In 
addition,  my  intercultural  experiences,  beginning  as  a  student  of  foreign  languages, 
cultures,  politics  and  economics,  have  provided  me  with  a  foundation  for  effective 
interaction  with  a  global  network. 

I  gained  practical  management  experience  very  early  in  my  career  as  a  foreign 
service  officer  during  two  overseas  tours  and  temporary  assignments — managing 
American  and  foreign  service  nationals.  My  own  experience  managing  at  U.S.  mis- 
sions abroad  gives  me  important  insight  into  the  needs  of  our  overseas  offices — our 
American  ofiicers  as  well  as  the  Foreign  Service  Nationals  (FSNs),  and  the  impor- 
tance of  developing  a  constructive  relationship  with  other  foreign  service  agencies. 

Question.  If  confirmed,  what  will  be  your  top  priorities? 

Answer.  My  over-arching  priority  is  to  establish  a  unified,  global-minded  and  di- 
verse workforce  equipped  witn  the  skills  and  combined  domestic-overseas  experience 
to  support  and  assist  U.S.  business'  pursuit  of  commercial  interests  throughout  the 
world.  Specifically,  toward  this  end,  I  will  focus  on  increasing  U.S.  exports  and  cre- 
ating jobs  in  the  United  States  through  implementation  of  the  National  Export 
Strategy.  This  will  include: 

1.  Ensuring  the  effectiveness  of  the  pilot  "one-stop  shops,"  now  known  as  U.S.  Ex- 
port Assistance  Centers  (USEACs),  and  continue  with  the  establishment  of  addi- 
tional USEACs  throughout  the  United  States; 

2.  Working  with  the  State  Department  and  other  agencies  which  have  an  over- 
seas presence  (e.g.  U.S.  Information  Agency,  the  Foreign  Agricultural  Service)  to  en- 
sure the  successful  implementation  of  the  mission-wide  Strategic  Commercial  Plan, 
as  specified  in  the  National  Export  Strategy; 

3.  Pursuing  an  aggressive  training  program,  including  cross-training  of  overseas 
and  domestic  personnel,  trade  finance  training,  environmental  technology  and  other 
sector-specific  training  for  US&FCS  officers,  including  programs  developed  in  co- 
operation with  private  sector  groups; 

4.  Reallocating  overseas  personnel  to  reflect  the  Administration's  focus  on  emerg- 
ing markets;  and 

5.  Improving  working  relationships  with  state  and  local  partners  as  well  as  the 
private  sector. 

Question.  How  do  you  perceive  the  role  of  the  Assistant  Secretary  and  Director 
General  of  the  U.S.  and  Foreign  Commercial  service  (US&FCS)  in  forming  Depart- 
mental and  Administration  policy? 

Answer.  If  confirmed,  I  anticipate  my  role  being  an  integral  team  member  of  the 
International  Trade  Administration,  closely  working  with  the  Deputy  Under  Sec- 
retaries and  Assistant  secretaries,  under  the  direction  of  the  Under  Secretary,  the 
Secretary  of  Commerce,  and  Congress.  Drawing  from  the  domestic  and  international 
network  of  trade  specialists  and  officers,  I  plan  to  communicate  their  experiences 
and  ideas  to  senior  management  as  we  develop  strategic  commercial  policies  to  pro- 
mote the  Administration's  goals. 

Question.  If  confirmed,  do  you  plan  to  make  any  major  changes  in  personnel  or 
policy  within  the  US&FCS? 

Answer.  The  greatest  area  of  change  regarding  personnel  will  be  to  enhance  the 
capabilities  of  the  domestic  and  overseas  workforce  through  cross-training  and  grad- 
ual integration  through  assignments  of  domestic  personnel  overseas  and  overseas 
personnel  in  domestic  offices.  Currently,  as  I  understand,  the  US&FCS  senior  man- 
agement is  developing  a  plan  to  fully  integrate  the  senior  district  office  trade  spe- 
cialists into  the  foreign  service,  creating  for  the  first  time,  a  single,  unified  and  di- 
verse US&FCS,  more  representative  of  the  American  population. 

In  our  overseas  posts,  as  recommended  in  the  TPCC  report,  we  will  work  to  en- 
hance the  role  and  responsibilities  of  Foreign  Service  Nationals  (FSNs),  especially 
in  countries  where  there  are  no  "in-country"  US&FCS  ofi^icers. 

Question.  What  will  be  the  significant  changes  for  US&FCS  in  carrying  out  the 
recommendations  of  the  Trade  Promotion  Coordinating  Committee? 

Answer.  Many  recommendations  in  the  TPCC  report  have  direct  consequence  for 
the  U.S.  &  Foreign  Commercial  Service.  Several  recommendations  already  are  un- 
derway relating  to  creation  of  one-stop-shops  in  the  domestic  field  and  developing 
strategic  commercial  plans  in  the  overseas  field.  Implementation  of  these  rec- 
ommendations will  continue. 

Additionally,  the  US&FCS  has  principal  responsibility  for  enhancing  the  multilat- 
eral development  bank  business  outreach  program;  streamlining  and  improving 
market  information  collection  and  dissemination;  supporting  the  environmental 
technology  export  initiative;  and  coordinating  the  centralization  of  trade  event  plan- 
ning. 
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Question.  The  Administration  has  opened  four  "one-stop-shops"  around  the  coun- 
try to  house  the  export  services  of  the  Department  of  Commerce,  the  Small  Business 
Administration,  and  the  Export-Import  Bank.  How  do  we  make  sure  that  these 
"one-stop-shops"  do  not  become  bureaucracies  of  their  own? 

Answer.  Streamlining  bureaucracy  is  one  of  the  major  reasons  for  creating  the 
one-stop  shops,  now  cafled  U.S.  Export  Assistance  Centers.  The  U.S.  Export  Assist- 
ance Centers  foster  greater  efficiency  by  integrating  federal  operations  with  local 
public-private  partners,  centralizing  export  marketing  and  trade  finance  services, 
and  enhancing  their  delivery  in  coordination  with  the  local  export  delivery  network. 

We  empowered  the  local  USEAC  interagency  management  teams  with  decision- 
making authority  (e.g.,  over  site  strategic  business  planning,  operations,  budgets)  to 
ensure  responsive  client  service.  To  keep  us  on  track,  we  devised  performance  meas- 
ures and  feedback  mechanisms  to  measure  our  impact  in  terms  of  client  success  and 
satisfaction. 

Question.  If  confirmed,  what  actions  will  you  take  to  ensure  that  you  are  getting 
input  from  the  U.S.  business  community  on  how  US&FCS  should  be  operated?  In 
this  respect,  do  you  think  the  District  Export  Council  (DEC)  program  is  effective? 

Answer.  If  confirmed,  I  will  consider  private  sector  outreach  to  be  a  top  priority 
and  will  work  to  ensure  that  US&FCS  programs  meet  the  needs  of  the  business 
community,  especially  small  to  medium-sized  businesses. 

I  understand,  input  from  the  U.S.  business  community  was  an  important  element 
in  designing  the  U.S.  Export  Assistance  Centers.  Advisory  meetings  were  held  to 
provide  both  public  and  private  sector  participation  on  the  need  and  availability  of 
USG  export  development  services  and  programs. 

In  that  regard,  the  District  Export  Councils  (DECs)  are  an  important  private  sec- 
tor partner  lor  the  Department  of  Commerce,  providing  support  for  district  offices 
and  serving  as  advisors  on  issues  of  importance  to  the  U.S.  business  community. 
If  confirmed,  I  plan  to  ensure  that  communications  and  program  development  with 
the  DECs  are  enhanced,  and  that  DEC  membership  is  active  and  representative  of 
the  full  spectrum  of  the  U.S.  business  community. 

Question.  What  countries  should  US&FCS  target— the  ones  that  are  already  our 
best  trading  partners,  or  the  less  developed  markets  with  the  best  potential  for  ex- 
panding U.S.  exports? 

Answer.  While  the  US&FCS  does  not  intend  to  diminish  its  efforts  to  assist  U.S. 
firms  exporting  to  our  "traditional"  markets,  it  also  is  critical  that  the  US&FCS 
focus  its  resources  on  markets  of  the  future.  Focus  on  Russia  and  the  Newly  Inde- 
pendent States  will  be  maintained. 

Under  Secretary  Garten  recently  announced  a  new  strategy  which  will  focus  the 
energies  of  the  International  Trade  Administration,  including  the  US&FCS,  on  a  se- 
lect number  of  "Big  Emerging  Markets."  These  countries  (Mexico,  Brazil,  Argentina, 
India,  China,  Indonesia,  South  Korea,  South  Africa,  Turkey  and  Poland)  represent 
high-growth  export  opportunities  for  U.S.  businesses. 

In  fact,  the  US&FCS  already  has  a  significant  presence  in  the  BEMs  and  is 
refocusing  its  existing  resources  in  order  to  enhance  its  ability  to  assist  U.S.  firms 
entering  these  key  markets. 

Question.  What  is  the  bigger  problem  for  small  companies  seeking  to  export:  lack 
of  market  information,  or  lack  of  financing? 

Answer.  Access  to  market  information  is  a  problem  for  smaller  companies.  How- 
ever, a  greater  problem  for  these  companies  is  obtaining  appropriate  financing.  The 
U.S.  Export  Assistance  Centers  seek  to  address  both  of  these  problems  by  co-locat- 
ing the  export  services  of  the  Department  of  Commerce,  the  Small  Business  Admin- 
istration and  the  Exportlmport  Bank. 

Providing  appropriate  trade  finance  and  market  information  to  small  businesses 
in  order  to  prepare  them  to  enter  overseas  maricets  is  essential.  Inter-agency  co- 
operation has  been  fostered  through  the  implementation  of  the  National  Export 
Strategy's  recommendations  in  recognition  of  these  two  major  impediments  for  small 
business  exporters. 

Question.  In  terms  of  providing  both  specific  market  information  and  contacts 
abroad,  how  would  you  assess  the  quality  of  the  information  disseminated  through 
the  Conmiercial  Information  Management  System  (CIMS)  and  the  National  Trade 
Data  Bank  (NTDB)? 

Answer.  I  have  not  yet  had  the  opportunity  to  evaluate  CIMS  or  the  NTDB.  The 
importance  of  gathering  and  disseminating  specific  market  information  was  recog- 
nized by  the  Trade  Promotion  Coordinating  Cfommittee.  If  confirmed,  I  will  work  to 
ensure  that  CINS  and  NTDB  continue  to  provide  the  U.S.  business  community  with 
the  kind  of  timely  and  focused  information  they  need  to  evaluate  and  enter  new 
markets. 
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Question.  If  confirmed,  what  will  you  do  to  encourage  commercial  banks  to  in- 
crease financing  for  export  activities? 

Answer.  The  U.S.  Export  Assistance  Centers  (USEACs)  and  US&FCS  district  of- 
fices are  active  in  reaching  out  to  commercial  banks  through  client  referrals  and 
lender  workshops. 

Now  that  Ex-Im  Bank  and  SBA  are  co-located  with  US&FCS  in  the  USEACs,  the 
opportunity  to  improve  working  relationships  with  commercial  banks  is  enhanced. 

US&FCS  presently  is  recruiting  a  trade  finance  specialist  to  work  closely  with  the 
USEACs,  the  district  offices,  Ex-Im  Bank,  SBA  and  the  commercial  banks  to  iden- 
tify local  financing  resources  and  to  develop  trade  finance  programs. 

If  confirmed,  I  will  ensure  that  the  District  Export  Councils'  (DECs)  trade  finance 
committees  are  better  utilized  as  resources  to  communicate  with  commercial  banks. 

Question.  How  closely  do  US&FCS  officers  work  with  the  Export-Import  Bank? 
Are  there  improvements  that  could  be  made  in  this  relationship? 

Answer.  Through  the  development  of  the  National  Export  Strategy,  US&FCS  has 
forged  a  much  closer  relationship  with  the  Export-Import  Bank  (Ex-Im  Bank)  than 
ever  before.  One  of  the  key  recommendations  contained  in  the  National  Export 
Strategy  was  to  establish  "one-stop-shops"  to  provide  local  export  communities  with 
a  single  point  of  contact  for  all  Federal  export  promotion  and  finance  programs.  In 
the  domestic  field,  U.S.  Export  Assistance  Centers  (USEACs)  were  recently  opened 
which  bring  under  one  roof  the  US&FCS  and  Ex-Im  Bank,  as  well  as  the  Small 
Business  Administration,  and  the  Agency  for  Intemational  Development  (in  Long 
Beach  only). 

Overseas,  US&FCS  has  long  provided  extensive  support  for  Exim  Bank  activities. 
As  a  result  of  the  TPCC  process,  we  anticipate  a  closer  relationship  between 
US&FCS  and  Ex-Im  Bank  in  support  of  their  overseas  requirements. 

Question.  If  confirmed,  will  you  play  an  active  role  in  policy  decisions  afiecting 
export  licensing  and  export  controls? 

Answer.  If  confirmed,  I  do  not  anticipate  that  as  Director  General  and  Assistant 
Secretary  of  the  U.S.  &  Foreign  Commercial  Service  that  I  would  have  an  active 
role  in  policy  decisions  in  these  areas.  However,  I  plan  to  work  closely  with  my  col- 
leagues in  the  Bureau  of  Export  Administration  (BXA)  to  ensure  that  the  US&FCS 
continues  to  support  BXA's  requirements  overseas. 

Question.  What  is  the  current  status  of  efforts  to  increase  commercial  opportuni- 
ties in  the  countries  of  the  Former  Soviet  Union?  Should  US&FCS  place  a  greater 
emphasis  in  this  area  in  order  to  encourage  democracy  in  the  region? 

Answer.  As  I  understand,  the  US&FCS  has  made  significant  efforts  over  the  past 
year  to  increase  its  support  for  U.S.  firms  seeking  opportunities  in  the  former  soviet 
Union.  The  US&FCS  expanded  its  existing  posts  in  Moscow,  St.  Petersburg,  and 
Kiev,  and  opened  new  posts  in  Vladivostok,  Almaty,  and,  Tashkent.  In  1993, 
US&FCS  increased  its  staffing  in  Russia  and  the  Newly  Independent  States  (NIS) 
from  16  to  56,  including  7  new  American  officers.  The  US&F(JS  network  in  Russia 
and  the  NIS  provides  U.S.  firms  with  critically  needed  services  in  trade  promotion, 
market  development,  and  U.S.  advocacy. 

In  addition  to  its  own  operations,  the  US&FCS,  with  U.S.  Agency  for  Inter- 
national Envelopment  (AID)  funding,  is  establishing  twelve  American  Business  Cen- 
ters (ABC)  in  Russia  and  the  NIS.  Five  of  the  twelve  ABCs  will  be  colocated,  oper- 
ated and  managed  by  the  US&FCS  offices  in  St.  Petersburg,  Vladivostok,  Kiev, 
Almaty,  and,  Tashkent.  The  remaining  ABCs  are  stand-alone  or  solo-ABCs,  which 
will  be  established  and  operated  by  private-sector  entities  through  cooperative 
agreement  arrangements  with  Commerce.  These  solo-ABCs  will  be  located  in  major 
industrial  and  conrmiercial  cities  in  Russia  and  the  NIS  where  US&FCS  is  not 
present. 

All  ABCs  will  provide  U.S.  companies  with  a  broad  range  of  business  development 
and  facilitation  services.  Services  include  short-term  office  and  exhibit  space,  mar- 
ket research  and  counseling,  interpretation  and  translation  services,  telecommuni- 
cations and  computer  equipment,  and  assistance  in  making  contacts  with  Russia/ 
NIS  companies.  The  ABCs  also  will  provide  significant  benefits  to  Russian  firms 
such  as  business  training,  technical  assistance,  and  use  of  commercial  libraries. 

The  US&FCS  is  one  part  of  a  larger  presence  of  the  U.S.  Government's  efforts 
to  encourage  democracy  in  this  region.  US&FCS  activities  in  the  region  will  ulti- 
mately facilitate  efforts  made  by  the  U.S.  Government  and  the  U.S.  business  com- 
munity to  provide  the  capital,  technology,  business-related  training  and  technical 
assistance  that  Russia  and  the  NIS  need  to  continue  long-term  economic  and  demo- 
cratic reforms. 

Question.  What  are  your  views  on  consolidating  some  of  the  US&FCS  country  of- 
fices into  regional  offices? 
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Answer.  I  agree  with  the  recommendations  of  the  Trade  Promotion  that  the 
US&FCS  should  establish  regional  offices,  staffed  with  a  U.S.  officer,  to  cover  mul- 
tiple markets  with  US&FCS  offices  staffed  only  with  Foreign  Service  Nationals.  If 
confirmed,  I  will  work  with  my  colleagues  in  ITA,  the  State  Department,  and  other 
TPCC  agencies,  to  implement  this  recommendation. 

The  Chairman.  Right  down  in  my  own  hometown  we  have  got 
a  foreign  commercial  service  officer.  I  note  that  you,  based  on  the 
success  of  these,  are  going  to  open  up  four  or  five  more  "one-stop 
shops."  My  own  observation  is  that,  look,  this  poor  fellow,  Mr.  Jim 
Fitzgerald,  is  out  in  a  school  in  a  little  room  over  one  side,  hard 
to  be  found,  with  no  telephone.  Seemingly,  we  ought  really  to  sup- 
ply him  and  situate  him  where  he  is  more  effective,  and  everything 
else  of  that  kind,  before  we  start  opening  up  more  offices.  In  other 
words,  where  you  have  offices  you  are  not  doing  the  job — not  you, 
but  the  Department.  So,  let  us  get  onto  that  as  soon  as  you  can 
and  make  certain  that  those  things  are  corrected. 

We  have  a  series  of  other  questions,  but  let  me  note  here  right 
at  the  outset  that  there  have  been  various  holds,  Ms.  Fitz-Pegado, 
on  your  particular  nomination  relative  to  the  gulf  war,  and  that  a 
witness  appeared  from  Hill  &  Knowlton  and  the  witness  appeared 
under  an  alias,  and  under  testimony  later  proven  false.  I  am  sure 
you  are  more  familiar  with  this,  but  there  is  a  panel  to  appear  im- 
mediately after  your  appearance  here,  one  in  support,  I  think,  of 
your  nomination  and  one  that  would  raise  objections  to  it.  Would 
you  want  to  testify  or  explain  to  the  committee  that  particular  inci- 
dent? 

Ms.  Fitz-Pegado.  Thank  you.  Senator.  I  believe  that  the  witness 
who  will  appear  later  before  you  has  concerns  about  the  appear- 
ance of  a  young  woman  before  the  Congressional  Human  Rights 
Caucus  to  discuss  human  rights  abuses  during  the  occupation  of 
Kuwait.  Hill  &  Knowlton  represented  a  group  called  Citizens  for  a 
Free  Kuwait,  which  consisted  of  individuals  who  were  found  in  this 
country  when  their  country  was  invaded.  Many  of  them  were  stu- 
dents, academicians,  professors,  business  people,  and  wanted  to  get 
information  out  to  the  U.S.  public  about  their  country.  Hill  & 
Knowlton  was  involved  in  helping  them  to  organize  themselves  and 
to  disseminate  that  information  to  the  American  public. 

The  young  woman  who  testified  before  the  Congressional  Human 
Rights  Caucus,  a  15-year-old,  was  one  of  several  witnesses,  Ameri- 
cans and  Kuwaitis,  who  were  in  Kuwait  during  the  occupation  and 
escaped  from  that  country.  They  testified  to  abuses  that  they  wit- 
nessed while  in  Kuwait. 

I  had  no  reason  whatsoever  to  question  the  veracity  of  the  infor- 
mation that  young  woman  testified  to.  There  were  consistent  re- 
ports of  human  rights  abuses  committed  by  the  Iraqis  during  that 
time  that  were  reported  in  the  media  by  other  eyewitnesses,  by 
other  human  rights  groups.  Her  testimony  before  that  committee 
was  consistent  with  those  reports,  as  was  the  testimony  of  others. 

She  did  not  use  her  last  name  before  that  committee  because  of 
fear  of  reprisals  against  her  family,  still  in  Kuwait.  Her  identity, 
however  Senator,  was  revealed  to  the  committee  which  Congress- 
man Lantos,  who  was  the  cochair  of  the  Congressional  Human 
Rights  Caucus,  has  stated  on  the  floor  of  the  Congress  and  has  said 
publicly  and  in  writing  on  several  occasions. 
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Those  are  the  issues  that  I  believe  that  witness  will  bring  out. 
Also,  in  terms  of  the  gulf  war  itself,  Hill  &  Knowlton's  representa- 
tion took  place  over  a  period  of  5  months  prior,  Senator,  to  the  gulf 
war.  In  no  way  was  any  of  the  information  disseminated  or  any  of 
the  efforts  that  Hill  &  Knowlton  undertook  related  to  any  position 
on  action,  military  action  or  not,  in  that  war. 

The  Chairman.  Very  good.  Senator  Dorgan. 

Senator  Dorgan.  Mr.  Chairman,  this  nominee  obviously  is  ex- 
traordinarily well  qualified  and  has  a  background  that  relates  well 
to  the  position  for  which  the  President  has  nominated  her.  I  do 
want  to  ask  a  couple  of  questions  about  this  because  I  think  it  is 
well  that  we  discuss  it  here.  It  certainly  will  be  discussed  on  the 
floor,  I  assume  at  some  length.  Again,  I  shall  not  hold  up  the  nomi- 
nation, but  I  think  that  many  are  troubled  and  I  am  troubled  by 
some  of  what  has  been  written  about  that  episode.  Some  have  writ- 
ten credible  accounts  that  that  episode  perpetrated  a  hoax  on  the 
Congress  and  led  to  public  policy  decisions  bv  some  in  which  they 
actually  cited  on  the  floor  of  Congress  these  d.escriptions  as  a  basis 
for  making  judgments  about  the  war  in  the  gulf. 

We  have  a  witness  who  will  testify  after  you — or  we  have  two 
witnesses,  one  who  will  I  think  give  strong  support  to  your  nomina- 
tion and  one  who  will  testify  at  some  length  about  this  issue.  And 
I  would  like  to  ask  just  a  couple  of  questions  so  that  I  understand 
a  little  better  the  circumstances. 

There  was  a  report  issued,  I  think  paid  for  by  the  Kuwaiti  Gov- 
ernment, called  the  Kroll  Report  after  this  was  over  with  and  com- 
pleted that  seems  to  verify  that  this  young  woman  who  testified  in 
tears  before  Congress  was  not  a  volunteer  at  the  hospital,  had  not 
seen  dead  babies  carried  out  of  the  hospital.  Can  you  tell  us  any- 
thing about  that?  I  mean,  if  that  were  the  case,  and  it  appears  to 
me  that  we  had  a  witness  who  testified  before  Congress  to  things 
that  were  not  true. 

Ms.  Fitz-Pegado.  Thank  you.  Senator.  Yes,  I  would  like  to  re- 
spond to  that.  My  understanding  of  the  Kroll  Report  was  that  it  did 
not  say  that,  that  it  said  something  alon^  the  following  lines,  that 
indeed  she  was  in  Kuwait,  that  she  was  indeed  a  volunteer  at  the 
hospital,  and  that  she  did  witness  this  incident. 

There  have  been  questions  as  to  whether  or  implications  that  the 
young  woman  was  not  even  in  Kuwait,  and  Ambassador  Gnehm, 
the  U.S.  Ambassador  to  Kuwait,  has  provided  a  cable,  and  I  believe 
it  was  included  in  Congressman  Lantos'  floor  statement  and  sub- 
mitted for  the  record,  testifying  to  the  fact  that  indeed  the  young 
woman  was  in  Kuwait  and  that  the  American  Embassy  had  helped 
to  get  her  a  passport  to  escape  from  Kuwait  with  her  mother. 

The  Kroll  Report  also,  I  believe,  states  that  she  did  indeed  wit- 
ness the  incident  of  a  baby  being  taken  out  of  an  incubator  and 
seeing  the  babies  in  the  room,  that  she  was  indeed  at  that  hospital. 
But  that  is  another  issue,  as  to  the  details  of  that.  But  the  Kroll 
Report  does  substantiate  that. 

Senator  Dorgan.  The  Kroll  Report  says  that  she  was  at  that  hos- 
pital for  a  brief  visit  but  was  not  a  volunteer  and  saw  no  dead  ba- 
bies being  removed  from  the  hospital. 

The  second  question,  I  guess,  is  the  question  of  Doctor  Ibrahim — 
I  do  not  know  how  you  pronounce  the  name — I-b-r-a-h-i-m — and  a 
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presentation  at  the  United  Nations  November  27  in  which  you 
were  apparently  involved,  and  he  told  the  Security  Council  he  was 
a  surgeon  and  he  had  witnessed,  personally  buried,  40  babies 
pulled  from  incubators  and  so  on.  It  turns  out  after  the  war  he  was 
not  a  surgeon.  He  admitted  that  he  had  never  buried  any  babies. 

The  allegation  is  that  you  were  involved  with  prepping  him  for 
the  presentation  at  the  United  Nations.  And  if  you  put  the  worst 
face  on  all  these  things,  you  know,  you  see  a  circumstance  in  which 
someone  is  trying  to  concoct  a  story  to  mislead.  If  you  put  a  dif- 
ferent face  on  it,  it  is  that  people  have  told  you  certain  things  and 
you  have  created  opportunities  for  them  to  tell  the  world  these 
things. 

But  tell  me  about  the  circumstances  of  your  involvement  with 
the  doctor. 

Ms.  Fitz-Pegado.  The  New  York  office  of  Hill  &  Knowlton  was 
involved  in  preparation  for  that  UN  hearing.  I  worked  in  the  Wash- 
ington office  of  Hill  &  Knowlton.  I  was  aware  of  the  fact  that  the 
doctor  did  testify.  I  was  not  there  for  the  hearing,  I  was  there  a 
few  days  before.  I  did  meet  the  doctor.  I  believe  he  was  a  dental 
surgeon.  I  do  not  know  whether  he  was  presented  as  a  surgeon.  He 
was  a  doctor. 

We  had  to  rely  upon  the  information  that  was  provided  to  us  be- 
cause the  country  was  occupied  at  the  time.  There  was  no  way  to 
go  in  and  investigate,  and  to  the  best  of  our  professional  ability,  we 
had  to  rely  on  what  was  said  by  these  individuals.  We  did  not  be- 
lieve they  had  reasons  to  lie.  And  we  also  knew  that  these  were 
consistent  with  other  reports  that  were  occurring  at  the  same  time. 

These  incidents  were  single  incidents  of  hearings.  There  were 
people  who  were  providing  information  to  the  media  and  being 
interviewed  as  they  left  Kuwait  daily  during  that  period  of  time. 
Senator. 

Senator  Dorgan.  I  have  to  say,  though,  with  due  deference  to  my 
colleagues  Congressman  Lantos  and  Congressman  Porter,  I  cer- 
tainly would  have  been  a  skeptical  Member  of  Congress  had  I 
known  that  the  young  woman  testifying  on  the  House  side  and  cre- 
ating such  an  international  stir  with  testimony  was  the  daughter 
of  the  Kuwaiti  Ambassador  to  the  United  States,  and  I  am  cha- 
grined not  only  at  my  colleagues  but  I  guess  at  the  process  by 
which  that  witness  comes  and  makes  certain  representations,  and 
we  sort  of  view  this  as  an  average  person  in  Kuwait  who  worked 
for  a  hospital  or  volunteered  as  a  worker  in  the  hospital  and  saw 
these  atrocities. 

And  I  think  there  is  a  substantial  body  of  evidence  that  suggests 
she  did  not  work  there,  she  did  not  see  these  bodies,  and  in  addi- 
tion to  all  of  that,  she  happens  to  be  the  daughter  of  the  Kuwaiti 
Ambassador.  I  am  troubled  by  that,  troubled  that  my  colleagues 
did  not  disclose  that  to  the  Congress,  and  I  guess  troubled  that  you 
or  others  or  the  witness  would  not  have  disclosed  that  to  the  (Jon- 
gress. 

Ms.  Fitz-Pegado.  Senator,  I  did  mention  that  the  Congress  did 
know  who  she  was.  That  information  was  provided  to  the  commit- 
tee. 

Senator  Dorgan.  Was  there  an  agreement  that  they  not  disclose 
that  to  other  Members  of  Congress? 
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Ms.  Fitz-Pegado.  I  do  not  know.  The  chairman,  Congressman 
Lantos,  of  that  committee  was  made  aware  and  understood  and  ac- 
cepted the  need  for  protecting  the  identity  of  that  witness  and 
other  witnesses  who  appeared  before  that  committee  at  the  occa- 
sion of  that  hearing,  past  and  future  hearings.  I  understand  that 
that  is  a  normal  practice. 

Senator  Dorgan.  Well,  you  understand  some  of  the  concern  that 
has  been  raised  about  it.  A,  there  is  concern  about  the  veracity  of 
the  statements.  Some  called  them  a  hoax,  you  know,  that  a  hoax 
was  perpetrated  on  the  Congress  and  the  American  people,  and 
others,  you  indicate  that  no,  this  was  a  case  where  there  was  suffi- 
cient evidence  of  atrocities  by  Saddam  Hussein  that  the  testimony 
stands. 

I  would  not  for  a  moment  pretend  to  give  comfort  to  Saddam 
Hussein.  He  committed  atrocities  that  are  unspeakable  in  Kuwait. 
The  only  question  I  raise  is  whether  this  episode  that  happened 
here  in  Congress  was  done  in  a  way  that  deliberately  misled  people 
and  whether  you  or  the  company  nad  a  role  in  that  or  what  role 
you  had  in  it.  I  am  not  in  a  position  to  prejudge  that  this  morning, 
and  I  will  not  do  anything  to  hold  this  up  at  this  point,  but  this 
will  be  raised  on  the  floor. 

I,  incidentally,  do  not  support  some  of  the  other  questions  that 
are  raised  by  my  colleague  Senator  Faircloth.  I  do  not  support  that. 
And  except  for  this  issue  I  have  no  concerns.  I  think  you  are  very 
well  qualified  for  this  job.  I  do  want,  as  this  issue  moves  forward 
now,  to  spend  a  little  more  time  trying  to  understand  a  couple  of 
things  about  it.  I  will  not  interrupt  what  we  are  doing  this  morning 
and  the  committee,  however.  But  I  do  want  to  spend  a  little  more 
time  with  you. 

We  are  going  to  have  another  witness  that  is  going  to  raise  these 
questions  in  a  more  detailed  way  following  your  testimony,  and  my 
hope  is  that  it  can  be  resolved  so  that  we  can  move  forward. 

The  Chairman.  Senator,  it  is  not  an  interruption.  The  nominee 
has  been  before  the  Banking  Committee  and  there  was  a  dissent 
there,  and  I  have  heard  of  other  dissents.  And  so  as  much  as  this 
can  be  fully  aired  in  a  sense  to  be  understood  and  put  to  rest  one 
way  or  the  other  I  think  is  healthy. 

Ms.  Fitz-Pegado,  with  respect  to  this  particular  foreign  commer- 
cial service,  people  come  to  town  and  do  not  remember  the  history. 
It  has  been  a  struggle  to  get  these  embassies,  ambassadors,  in 
countries  far  and  wide  to  really  represent  our  commercial  interests. 
And  it  got  to  a  climax  again  back  in  1979  when  Senator  Roth  on 
the  other  side  of  the  aisle  and  myself  and  others  were  so  concerned 
that  we  held  up  the  MFN  treaty  until  President  Carter  agreed  to 
take  the  commercial  attache  in  every  Embassy  and,  similarly  as 
the  agricultural  attache  was  reporting  directly  to  the  Secretary  of 
Agriculture,  have  the  commercial  attache  report  directly  to  you, 
and  to  the  Secretary  of  Commerce,  and  thereby  institute  this  com- 
mercial service  and  have  them  report  directly  to  you.  And  now,  we 
have  had  the  one-stop  arrangement  and  the  Trade  Policy  Coordi- 
nating Committee  trying  to  coordinate  it. 

It  is  a  very  important  role,  and  now  front  and  center,  because  we 
are  not  going  to  war,  I  do  not  guess,  with  any  particular  country, 
but  we  are  going  to  economic  battle  with  them  all  to  save  the  econ- 
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omy  of  this  country  and  its  productivity.  So,  you  have  got  a  very 
important  post,  and  I  want  you  to  understand  that  background  and 
look  into  it  and  check  in  with  all  of  these  officers  and  see  what  you 
have  and  take  stock. 

Everybody  comes  to  town  and  says,  "Oh  yes,  well,  this  is  fine.  We 
will  have  five  more  offices.  But  you  ought  to  be  sure  to  go  and  look 
at  what  we  have  on  board  already." 

The  record  will  stay  open  for  further  questions  of  Ms.  Fitz- 
Pegado,  and  if  you  have  nothing  further  to  add  then  we  will  go  to 
that  panel. 

Ms.  Fitz-Pegado.  Thank  you,  Senator. 

The  Chairman.  We  will  now  hear  from  Mr.  John  R.  MacArthur, 
the  publisher  of  Harper's,  and  the  Honorable  Toby  Moffett,  Chair- 
man and  CEO  of  Strategic  Policy,  Inc. 

Congressman,  we  welcome  you  back.  I  have  not  seen  you  in  a 
long  time.  That  private  free  enterprise  I  see  is  working. 

Mr.  MacArthur,  we  welcome  you  to  the  committee  and  would  be 
delighted  to  hear  fi*om  you  at  this  time,  sir. 

STATEMENT  OF  JOHN  R.  MacARTHUR,  PUBLISHER,  HARPER'S 

MAGAZINE 

Mr.  MacArthur.  Mr.  Chairman,  thank  you  for  giving  me  the  op- 
portunity to  testify  against  the  nomination  of  Lauri  Fitz-Pegado  for 
the  position  of  Assistant  Secretary  and  Director  General  of  the  U.S. 
Foreign  and  Commercial  Service.  I  must  say  at  the  outset  that  I 
feel  it  is  a  bit  unusual  for  me  to  be  speaking  here  because  I  am 
a  reporter  and  a  publisher  by  trade,  not  a  lobbyist  or  a  politician. 
In  fact,  I  think  it  is  preferable  that  journalists  stay  out  of  politics. 
We  are  usually  at  our  best  when  we  are  working  on  behalf  of  our- 
selves and  the  public,  and  we  are  usually  at  our  worst  when  we 
carry  water  for  this  or  that  politician  or  cause.  But  there  are  excep- 
tions to  this  general  principle,  and  I  think  this  situation  is  one 
such  exception. 

I  had  thought  both  vainly  and  naively  that  my  book,  "Second 
Front:  Censorship  and  Propaganda  in  the  Gulf  War,"  my  op-ed 
expose  in  the  New  York  Times,  and  a  followup  story  on  60  Minutes 
would  have  been  sufficient  to  exclude  Lauri  Fitz-Pegado  and  her 
colleagues  at  Hill  &  Knowlton  from  Government  employment  for  a 
very  long  time.  Indeed,  I  continued  to  believe  that  once  the  mem- 
bers of  the  Commerce  Committee  had  been  reminded  of  the  well- 
publicized  facts  surrounding  Ms.  Fitz-Pegado's  work  on  the  Kuwaiti 
propaganda  campaign  of  1990-91  she  would  be  forced  to  withdraw. 
But  here  we  are,  so  I  will  recite  the  facts  once  more  as  succinctly 
as  I  can. 

In  August  1990,  shortly  after  the  Iraqi  Army  invaded  Kuwait, 
the  exiled  Kuwaiti  Government  hired  the  public  relations  firm  of 
Hill  &  Knowlton  through  a  front  group  called  Citizens  for  a  Free 
Kuwait.  Hill  &  Knowlton's  mission  was  to  convince  the  American 
people  and  the  Congress  that  Saddam  Hussein's  army  should  be 
forcibly  ejected  from  Kuwait  through  American  and  United  Nations 
military  intervention.  Lauri  Fitz-Pegado  of  Hill  &  Knowlton  was 
assigned  to  head  the  Kuwait  account,  and  she  was  intimately  in- 
volved in  the  planning  and  execution  of  the  propaganda  campaign 
that  followed. 
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It  is  worth  mentioning  here  that  Citizens  for  a  Free  Kuwait  pre- 
tended to  be  a  genuine  U.S.  citizens'  organization  and  failed  to  file 
a  Foreign  Agent's  Registration  Act  form  with  the  Justice  Depart- 
ment until  well  after  the  gulf  war.  This  masquerade  continued  with 
Hill  &  Knowlton's  knowledge,  despite  the  fact  that  virtually  all  the 
nearly  $11  million  in  fees  paid  to  the  firm  came  from  the  Kuwaiti 
Government.  I  think  there  were  $17,000  raised  in  the  United 
States  out  of  $11  million. 

Hill  &  Knowlton  and  Ms.  Fitz-Pegado  did  many  things  for  the 
Kuwaitis,  from  teaching  the  Kuwaiti  Ambassador  to  the  United 
States,  Nasir  al-Sabah,  now  to  talk  on  television  to  organizing  free 
Kuwait  observances  in  various  States  to  making  believe  that  Ku- 
wait was  an  evolving  democracy.  But  the  cornerstone  of  the  Hill  & 
Knowlton  campaign  for  Kuwait  was  the  amplification  of  alleged 
human  rights  violations  by  the  Iraqis  in  occupied  Kuwait.  This  was 
accomplished  with  live  testimony  from  alleged  witnesses  to  atroc- 
ities and  through  what  are  known  as  video  news  releases  or  VNR's. 
The  piece  de  resistance  of  this  effort  was  the  baby  incubator  fraud, 
which  I  will  briefly  summarize. 

Sometime  after  Labor  Day  1990,  Hill  &  Knowlton,  through  the 
good  offices  of  its  House  lobbyist  Gary  Hymel  and  others,  including 
Lauri  Fitz-Pegado,  arranged  a  hearing  on  what  some  were  calling 
the  rape  of  Kuwait  in  front  of  the  Congressional  Human  Rights 
Caucus  chaired  by  Congressman  John  Edward  Porter  and  Tom 
Lantos.  The  star  witness  presented  by  Kuwait  and  their  public  re- 
lations counsel  was  a  15-year-old  girl  identified  only  as  Nayirah. 

Nayira  claimed  to  be  a  Kuwaiti  refugee  who  had  been  working 
in  Kuwait's  Al-Adan  Hospital  through  the  first  few  weeks  of  the 
Iraqi  occupation.  Nayirah  told  a  hair-raising  story  that  was  re- 
peated again  and  again  and  again  and  again  in  the  coming  months 
by  President  Bush,  by  Amnesty  International,  by  the  Kuwaitis,  and 
by  the  press  agents  of  Hill  &  Knowlton;  namely,  that  she  saw  Iraqi 
soldiers  pull  babies  from  incubators  in  order  to  loot  the  incubators. 

Here  is  the  way  the  tearful  Nayirah,  who  had  been  coached  by 
Lauri  Fitz-Pegado,  described  the  action  on  October  10,  1990,  the 
day  of  the  hearing: 

They  took  the  babies  out  of  the  incubators,  took  the  incubators,  and  left  the  babies 
on  the  cold  floor  to  die. 

Now  curiously,  Ms.  Fitz-Pegado's  press  release  had  Nayirah  re- 
ferring specifically  to  15  babies  pulled  from  incubators,  and  I  will 
explain  the  significance  of  this  discrepancy  a  little  later.  For  now, 
however,  it  is  sufficient  to  say  that  Nayirah  was  telling  a  bald- 
faced  lie,  which  I  suppose  is  the  reason  she  was  crying. 

At  the  time,  no  one  knew  she  was  lying,  with  the  possible  excep- 
tion of  Lauri  Fitz-Pegado,  Congressman  Lantos,  and  others  at  Hill 
&  Knowlton.  I  cannot  prove  beyond  a  shadow  of  a  doubt  that  they 
knew  Nayira  was  lying.  What  I  can  say  with  certainty  is  that  Fitz- 
Pegado  and  her  Hill  &  Knowlton  cohorts,  with  the  collusion  of  Tom 
Lantos,  concealed  Nayirah's  real  identity  in  order  to  make  her  lie 
more  believable. 

Now,  until  I  revealed  it  on  January  6,  1992,  in  the  New  York 
Times,  no  one  but  Fitz-Pegado's  team  at  Hill  &  Knowlton  and  Con- 
gressman Lantos  knew  that  Nayirah  was  not  just  any  old  refugee, 
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but  in  fact  the  daughter  of  Nasir  al-Sabah,  the  Kuwaiti  Ambas- 
sador to  the  United  States. 

This  simple  fact,  as  the  Senator  has  said,  would  have  provided 
the  context  in  which  skeptical  minds  might  have  questioned  the  ve- 
racity of  Nayirah's  tall  tale.  The  lack  of  skepticism  was  in  any 
event  quite  remarkable,  but  I  believe  that  exposure  of  Nayirah's  re- 
lationship to  her  father  would  have  triggered  the  right  questions. 

So,  too,  would  exposure  of  the  fact  that  Tom  Lantos'  Congres- 
sional Human  Rights  Foundation,  the  sister  organization  of  the 
caucus,  was  at  that  time  occupying  rent-free  space  in  Hill  & 
Knowlton's  Washington  headquarters.  That  speaks  to  your  ques- 
tion about  Congressman  Lantos. 

Nayirah's  baby  incubator  atrocity  was  a  resounding  propaganda 
success,  so  successful  that  Hill  &  Knowlton  put  on  a  repeat  per- 
formance in  the  United  Nations  Security  Council  hearing  on  No- 
vember 27,  1990. 

This  time  Fitz-Pegado  and  company  abandoned  the  pretext  of 
hiding  the  witness'  identity  in  order  to  protect  family  members  sup- 
posedly trapped  in  Kuwait,  and  instead  employed  witnesses  who 
testif  3d  using  false  names  and  occupations. 

The  most  important  of  these  phony  witnesses  was  a  man  who 
called  himself  Dr.  Isa  Ibrahim,  and  who  claimed  to  have  personally 
buried  40  babies  pulled  from  incubators  by  the  Iraqis.  Dr.  Ibrahim 
told  the  Security  Council  he  was  a  surgeon,  but  after  the  war  when 
the  incubator  scam  was  exposed,  he  admitted  to  being  a  dentist 
who  never  buried  any  babies. 

By  the  way,  Lauri  Fitz-Pegado  was  there  in  New  York — I  cannot 
prove  she  was  there  that  very  day — coaching  her  clients  and  help- 
ing them  prepare  their  testimony.  Two  days  later,  the  UN  passed 
a  resolution  authorizing  military  action  against  Iraq.  The  baby  in- 
cubator story  just  kept  expanding.  In  an  inspirational  speech  to  our 
troops  in  Saudi  Arabia,  President  Bush  referred  to  "babies  pulled 
from  incubators  and  scattered  like  firewood  across  the  floor." 

Eventually,  Amnesty  International  fell  for  the  Kuwaiti  Hill  & 
Knowlton  confidence  trick,  and  to  its  eternal  discredit  even  ex- 
panded the  number  of  dead  babies.  In  December  1990,  Amnesty  re- 
ported that  312  babies  had  been  pulled  from  incubators  by  the 
Iraqis. 

I  cannot  exaggerate  the  impact  of  the  baby  incubator  fraud.  It 
was  enormous.  By  the  time  the  war  broke  out,  it  is  safe  to  say  that 
hundreds  of  millions  of  people  around  the  world,  thanks  to  Hill  & 
Knowlton's  skillfully  produced  VNR's,  had  either  seen  Nayirah's 
and  Dr.  Bebehani's  testimony  or  heard  of  it,  but  out  of  all  those 
millions  of  people,  there  were  100  who  mattered  more  than  any 
others  to  Fitz-Pegado  and  her  Kuwaiti  paymasters — that  is,  the 
Members  of  the  U.S.  Senate,  who  had  to  vote  on  whether  America 
should  go  to  war  against  Iraq. 

As  you  will  recall,  Mr.  Chairman,  the  war  resolution  passed  the 
Senate  on  Januaiy  12,  1991,  by  just  5  votes.  It  would  have  passed 
by  just  4  votes  if  Senator  Cranston  had  not  been  undergoing  chem- 
otherapy in  a  California  hospital.  Six  Senators  specifically  cited  the 
baby  incubator  atrocity  as  an  important  reason  for  voting  in  favor 
of  the  war  resolution. 
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Allow  me  to  quote  from  the  speeches  of  two  Senators  who  serve 
on  this  committee  and  voted  for  the  war  resolution.  First,  Senator 
John  McCain:  "Some  of  the  cases  Amnesty  reports  upon  are  too  de- 
grading to  read.  One  case,  however,  that  merits  worldwide  inves- 
tigation is  a  report  by  a  Red  Crescent  doctor  that  over  300  pre- 
mature babies  died  after  Iraqi  soldiers  removed  them  from  incuba- 
tors which  were  then  looted." 

Senator  McCain  then  goes  on  to  quote  the  Amnesty  report  which 
quoted  an  unidentified  Red  Crescent  doctor  who  may  well  have 
been  Lauri  Fitz-Pegado's  friend,  Dr.  Bebehani,  the  surgeon  who 
was  really  a  dentist:  "Premature  babies  at  the  maternity  hospital 
died  after  Iraqi  soldiers  took  them  out  of  the  incubators.  This  hap- 
pened in  August,  in  the  early  days  of  the  invasion.  A  total  of  312 
babies  died  in  this  way.  I  personally  took  part  in  the  burial  of  72 
of  them  in  Al-Rigga  Cemetery." 

Senator  McCain  then  said:  "Mr.  President,  I  wish  that  every 
American  would  take  the  opportunity  of  reading  Amnesty's 
International's  report,  and  understand  that  such  atrocities  are  still 
going  on  today." 

Now,  let  us  recall  Senator  Breaux's  speech  to  the  Senate  on  Jan- 
uary 11,  1991:  "From  the  beginning  there  have  been  stories  of 
atrocities  in  the  Iraqi  army  the  likes  of  which  have  not  been  seen 
since  Hitler's  panzers  rolled  across  Europe  half  a  century  ago.  In 
hospital  maternity  wards  Kuwaiti  infants  were  taken  from  their  in- 
cubators and  left  to  die.  The  incubators  were  sent  back  to  Bagh- 
dad." 

Lauri  Fitz-Pegado  and  her  colleagues  had  reason  to  smile.  I  won- 
der if  they  are  smiling  now. 

Mr.  Chairman,  I  could  end  the  story  here,  having  made  my  es- 
sential point,  except  that  the  Lauri  Fitz-Pegado-Kuwaiti-Hill  & 
Knowlton  saga  does  not  end  with  the  successful  subversion  of  our 
democracy  by  fraudulent  means.  It  ends  with  the  ugly  cynicism  of 
Washington  politics  as  usual,  which  is  why  I  felt  I  had  to  come 
here  today  to  protest  this  nomination.  I  will  be  brief. 

After  my  revelation  in  the  New  York  Times  and  the  subsequent 
60  Minutes  segment,  the  Bush  administration.  Hill  &  Knowlton, 
and  Congressman  Lantos  launched  a  ftirious  damage  control  effort 
aimed  at  discrediting  my  reporting  and  that  of  John  Martin  of  ABC 
News,  who  was  the  first  to  report  after  the  gulf  war  that  no  babies 
were  pulled  from  incubators  in  Kuwait  by  Iraqi  soldiers. 

As  part  of  this  campaign,  the  Kuwaitis  hired  Kroll  Associates,  a 
private  investigator  firm,  in  an  attempt  to  prove  that  Nayirah  had 
not  lied,  and  that  the  babies  were  indeed  pulled  from  incubators, 
this  in  spite  of  the  fact  that  Amnesty  International  had  withdrawn 
its  support  for  the  baby  incubator  hoax,  and  that  Middle  East 
Watch,  the  other  important  human  rights  organization,  had  actu- 
ally disproved  the  incubator  allegations. 

Unfortunately  for  the  Kuwaitis,  Kroll  declined  to  perpetuate 
Nayirah's  lie  which — and  even  Kroll,  which  tried  hard  to  save  face 
for  the  Kuwaitis,  had  to  admit  that  Nayirah  had  neither  volun- 
teered at  Al-Adan  Hospital  nor  seen  any  babies  pulled  from  incuba- 
tors. 

Naturally,  the  Kuwaitis  did  not  want  the  Kroll  Report  made  pub- 
lic, but  a  copy  made  its  way  into  my  hands,  and  I  used  it  to  con- 
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tinue  fighting  off  Hill  &  Knowlton's  damage  control  campaign 
which  was  then  being  managed  by  Frank  Manciewicz. 

Manciewicz  went  so  far  as  to  lie  to  reporters  by  telling  them  that 
I  had  backed  off  my  story  because  of  supposed  confirmation  of  incu- 
bator atrocities  by  the  Kroll  investigators.  Since  the  contrary  was 
true,  that  I  was  actually  using  the  Kroll  Report  against  Hill  & 
Knowlton,  Hill  &  Knowlton  began  to  lose  its  corporate  cool,  which 
led  to  my  one  and  only  conversation  with  Lauri  Fitz-Pegado. 

Before  I  describe  the  conversation,  I  need  to  give  you  a  little 
more  background.  Not  long  afler  my  book  came  out  in  June  1992, 
I  made  a  speech  to  the  Overseas  Press  Club  in  New  York  in  which 
I  described  the  baby  incubator  hoax  and  Hill  &  Knowlton's  role  in 
perpetrating  it. 

Offhandedly,  and  half  in  jest,  I  remarked  that  it  was  downright 
caddish — my  favorite  synonym  for  ungentlemanly  behavior — of  the 
top  male  bosses  at  Hill  &  Knowlton  who  were  most  responsible  for 
bringing  in  the  Kuwaiti  account  in  the  first  place,  and  the  ones 
most  involved  in  the  post-Nayirah  damage  control  campaign — I  am 
speaking  of  Robert  Gray,  Frank  Manciewicz,  Tom  Ross,  and  Gary 
Hymel — to  put  a  woman,  Lauri  Fitz-Pegado,  on  60  Minutes  to  de- 
fend the  firm. 

I  happen  to  think  that  the  top  people  in  an  institution  should, 
like  the  Japanese,  take  responsibility  for  misdeeds  and  failures  in 
the  organizations.  I  also  think  white  males  should  not  make  a 
woman — in  this  case  it  happens  to  be  a  black  woman — take  the  fall 
for  their  sleazy  behavior. 

It  is  a  matter  of  honor  as  far  as  I  am  concerned,  and  I  thought 
that  the  Hill  &  Knowlton  executives  were  behaving  dishonorably 
toward  Lauri  Fitz-Pegado,  who,  after  all,  had  done  a  superb  job  for 
them  by  managing  the  most  successful  and  profitable  campaign  to 
mislead  the  American  people  since  Roger  Ailes  and  Frank  Shake- 
speare invented  the  new  Nixon. 

I  am  not  sorry  if  this  sounds  sexist  or  racist  to  some  people,  Mr. 
Chairman.  You  can  make  of  it  whatever  you  wish.  What  remained 
in  my  mind  is  the  way  Lauri  Fitz-Pegado  was  humiliated  on  na- 
tional television  when  I  thought  it  should  have  been  Gray, 
Manciewicz,  Hymel,  or  Ross  in  her  place. 

As  it  happened,  my  speech  was  reported  in  a  public  relations 
trade  journal  called  O'Dwyers,  and  a  few  days  later,  I  received  a 
telephone  call,  to  my  great  surprise,  from  Ms.  Fitz-Pegado,  who 
was  in  those  days  a  notoriously  difficult  person  to  interview. 

Ms.  Fitz-Pegado  was  in  a  rage  over  my  remarks.  She  said  she  did 
not  like  being  described  as  an  underling  who  had  been  assigned  to 
take  the  heat  for  her  bosses.  Incredibly — incredibly,  she  wanted  to 
take  full  credit  for  the  Kuwait  propaganda  scam.  Here  is  what  she 
said: 

I  did  sup)ervise  the  account.  I  did  have  control  over  the  account.  I  happen  to  be 
a  black  woman,  and  I  consider  it  rather  sexist  and  racist  that  you  implied  that  it 
was  a  caddish  move  on  the  part  of  Hill  &  Knowlton  to  put  me  on  television. 

I  am  not  a  pawn  that  has  been  put  out  by  Hill  &  Knowlton  to  take  the  heat.  In- 
deed, I  will  talte  complete  and  total  responsibility — complete  and  total  responsibility 
and  take  much  pride  in  everything  that  Hill  &  Knowlton  did  on  behalf  of  Citizens 
For  a  Free  Kuwait. 

I  don't  work  in  the  kitchen.  I  am  not  a  cleanup  woman,  and  I  want  to  make  very 
clear  to  you  that  your  comments  are  sexist  and  racist. 
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Very  strange,  I  thought,  to  be  taking  complete  responsibility  for 
the  baby  incubator  fraud  as  well  as  for  the  masquerade  that  Citi- 
zens For  a  Free  Kuwait  was  not  an  arm  of  the  Kuwaiti  Govern- 
ment. 

Stranger  still  was  this  politically  correct  language  of  victimiza- 
tion. Instead  of  being  the  perpetrator  of  a  fraud,  Fitz-Pegado  had 
transformed  herself  into  the  victim  of  a  calumny,  but  I  was  not 
going  to  argue  the  point,  because  I  wanted  to  know  some  other 
things  about  the  Hill  &  Knowlton  Kuwaiti  campaign. 

Specifically,  I  wanted  to  know  why  Nayirah's  spoken  testimony 
had  diverged  from  Fitz-Pegado's  press  release,  a  fact  I  had  over- 
looked in  my  original  reporting.  Remember  that  Nayirah  only  said 
there  were  'Tbabies"  pulled  from  incubators,  while  the  press  release 
specified  15,  or  had  Nayirah  specifyied  15.  Remember  that  accord- 
ing to  the  most  reliable  investigators,  not  just  me  and  John  Martin, 
no  babies  were  ever  pulled  by  Iraqi  soldiers  from  any  incubators 
anywhere  in  Kuwait  during  the  Iraqi  occupation  of  Kuwait. 

Well,  Fitz-Pegado  and  I  went  around  and  around  on  this  ques- 
tion. She  clearly  became  exasperated,  and  told  me  that  in  spite  of 
all  evidence  to  the  contrarv,  "I  believe  what  Nayirah  told  me  in 
1990."  But  why,  I  persisted.,  was  there  a  discrepancy  between  the 
spoken  testimony  and  the  press  release?  Did  she  not  want  to  know 
why  Nayirah  had  not  actually  said  15? 

Finally,  Lauri  Fitz-Pegado  said  something  truthful.  For  all  I 
know,  it  was  the  first  really  truthful  thing  she  had  said  about  the 
baby  incubator  scandal.  Allow  me  to  quote  from  the  transcript  of 
our  interview: 

Fitz-Pegado.  I  believe  what  Nayirah  told  me  in  1990. 
MacArthur.  So  you  don't  believe  the  Kroll  Report? 
Fitz-Pegado.  I  did  not  say  that,  and  do  not  put  words  in  my  mouth. 
MacArthur.  So  what  do  you  think  of  the  Kroll  Report? 

Fitz-Pegado.  I  believe  that  the  Kroll  Report  substantiates  Hill  &  Knowlton's 
presentation  of  materials. 
MacArthur.  Fifteen  babies  torn  from  incubators? 
Fitz-Pegado.  Oh,  come  on,  John,  who  gives  a  shit  whether  there  are  15  or  2? 

I  suppose  I  should  stop  the  narrative  here.  What  more  is  there 
to  say  about  the  thoroughgoing  cynicism  of  Lauri  Fitz-Pegado  as 
revealed  in  that  statement?  It  neatly  encapsulates  the  phoniness  of 
the  Kuwaiti  propaganda  campaign,  and  tells  you  iust  about  every- 
thing you  need  to  know  about  her  character,  or  lack  of  it. 

Like  her  sponsor,  Ron  Brown,  Lauri  Fitz-Pegado  is  a  practiced 
dissembler  and  manipulator  of  information  who  occasionally  gets 
caught  out.  Is  she  the  sort  of  person  who  belongs  on  the  public  pay- 
roll in  any  capacity?  I  think  not,  unless,  of  course,  we  have  changed 
the  definition  of  public  service. 

Thank  you  very  much. 

[The  information  referred  to  follows:] 

[Middle  East  Watch,  July  16,  1992] 

Preliminary  Comments  on  Kroll's  Reports 

(By  Aziz  Abu-Hamad,  Senior  Researcher,  Middle  East  Watch) 

In  its  attempt  to  vindicate  the  15-year-old  daughter  of  the  Kuwaiti  Ambassador, 
the  Kroll  Associates  report  appears  to  indict  the  Kuwaiti  Government  as  a  whole 
and  its  public  relations  campaign  handlers  in  the  United  States.  The  report  says 
that  it  could  not  find  evidence  to  support  the  widely  circulated  reports  given  by  om- 
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cial  Kuwaiti  spokesmen  of  large  scale  raids  on  hospitals  by  Iraqi  troops  who  pulled 
babies  out  of  incubators  causing  the  death  of  scores  or  hundreds  of  babies.  However, 
it  claims  to  have  found  evidence  to  support  a  version  given  by  Nayirah,  the  ambas- 
sador's dau^ter.  Even  in  her  version,  Kroll  says  that  her  published  testimony  was 
embellished  and  misunderstood. 

In  the  fall  of  1990  and  in  the  early  months  of  1991,  Kuwaiti  Government  spokes- 
men: Dr.  Ali  Al-Huwail,  Dr.  Ahmed  Abdel-Aziz  al-Hajeri,  Dr.  Ibrahim  Bahbehani  re- 
ported that  Iraqi  troops  had  gone  into  a  number  of  Kuwaiti  hospitals  and  puUed 
babies  out  of  incubators  causing  scores  of  babies  to  die.  In  one  testimony,  another 
Kuwaiti  official  spokesman,  Dr.  Abdel-Rahman  al-Sumait,  said  that  312  babies  bied 
in  this  way.  Their  accounts  centered  around  the  Maternity  Hospital,  a  500-bed  spe- 
cialized hospital  taht  is  part  of  a  al-Sabah  Medical  Complex,  where  they  claimed 
that  Iraai  troops  pulled  babies  out  of  incubators  and  shipped  the  incubators  away. 

Kroll  aid  not  find  evidence  to  support  these  reports.  The  firm  incredibly  asserts 
that  it  was  not  able  to  locate  Dr.  Abdel-Rahman  Al-Sumait,  the  author  of  the  most 
outrageous  claim. 

In  its  general  conclusion,  the  report  said  that  the  firm  was  able  to  confirm  that 
"seven  babies  died  directly  because  of  the  looting  of  incubators  and  ventilators  from 
pediatric  wards  at  Al-Jahra  and  Al-Adan  hospitals."  (Page  6.)  But  in  arriving  at  this 
figure  Kroll  had  to  change  the  issue  to  be  investigated:  the  charge  had  been  that 
Iraqi  troops  had  pulled  babies  out  of  incubators  causing  them  to  die.  But  only  one 
of  the  seven  reported  by  Kroll  fit  this  category.  The  other  six,  according  to  the  report 
itself,  died  because  of  lack  of  equipment  or  because  of  a  decision  by  an  Iraqi  doctor 
to  move  incubators  from  one  ward  to  another,  in  an  attempt  to  consolidate  civilian 
wings.  Similar  incidents  had  been  reported  before  by  Middle  East  Watch  and  other 
human  rights  organizations.  While  we  have  held  Iraqi  authorities  responsible  for 
such  actions,  these  actions  may  not  be  reasonably  considered  the  same  as  pulling 
babies  out  of  incubators,  which  is  tantamount  to  murder. 

The  claim  that  one  baby  reported  by  Kroll  to  have  died  in  August  1990  as  a  result 
of  being  taken  out  of  an  incubator  is  based  on  the  testimony  of  Salwa  Ali  Ahmad, 
a  nurse  who  said  that  she  had  witnessed  the  incident.  However,  this  nurse's  testi- 
mony as  reported  by  Kroll  is  contradicted  by  other  more  reliable  witnesses  at  the 
hospital.  In  some  key  asjjects,  her  testimony  as  reported  by  Kroll  is  also  at  variance 
with  testimony  she  herself  had  given  before,  including  in  a  published  report  by  Ren- 
ter from  Kuwait  earlier  this  year. 

We  recently  reinterviewed  a  number  of  al-Addan  Hospital's  staff.  They  again  de- 
nied that  the  incident  as  described  could  have  happened  at  al-Addan.  They  ques- 
tioned the  nurse's  contention  that  she  could  not  report  it  to  the  hospital  administra- 
tion or  note  it  in  the  records.  They  said  that  despite  Iraqi  interference,  hospital  ad- 
ministration remained  largely  in  Kuwaiti  hands  and  that  the  hospital  staff  reported 
everything  that  happened  in  the  hospital.  The  fact  that  she  waited  all  this  time  to 
come  forward  with  this  report  cast  serious  doubt  about  her  recollection,  they  said. 
As  for  not  being  able  to  note  such  developments  in  the  records  for  fear  of  Iraqi  ret- 
ribution, they  pointed  out  that  the  hospital  records  from  the  period  contained  infor- 
mation more  damaging  to  the  Iraqis  than  what  she  claimed  to  have  witnessed,  in- 
cluding reports  of  execution  and  torture  by  Iraqi  troops.  Indeed,  it  was  her  duty  to 
both  report  the  incident  and  to  note  it  in  the  records.  One  doctor  further  noted  that 
one  of  the  incubators  the  Iraqis  left  behind  since  she  is  quoted  by  Kroll  as  saying 
that  there  were  vacant  incubators  that  the  Iraqis  left  behind.  Kroll  report  actually 
claims  that  the  Iraqis,  after  alleged  throwing  the  babies  out  of  the  incubator,  then 
either  left  the  incubators  in  other  parts  of  the  hospital  or  left  them  on  the  street. 
(In  fact,  according  to  our  sources,  it  was  the  hospital  staff  who  hid  the  incubators 
inside  the  hospital.) 

One  hospital  administrator  who  recalled  Salwa  as  working  in  the  Casualty  De- 
partment (the  Emergency  room  at  the  hospital)  said  that  the  nurse  might  have  been 
confusing  another  incident  with  incubator  death.  He  said  that  one  day  the  hospital 
needed  to  send  an  ambulance  equipped  with  a  ventilator  to  transport  a  newly  bom 
baby  who  was  in  critical  condition  from  al-Ahmadi  Hospital  to  al-Addan  to  receive 
more  specialized  care.  This  administrator  told  Middle  East  Watch  that  when  dis- 
patchers were  not  able  to  find  and  available  ventilator  to  send  with  the  ambulance, 
they  sent  it  without  one  but  when  the  baby  arrived  at  al-Addan  they  could  not  save 
it. 

Kuwaiti  health  workers  have  reported  to  MEW  that  tremendous  pressure  has 
been  put  on  them  to  testify  in  support  of  the  incubator  death  allegations.  A  number 
of  them  reported  that  they  were  severely  reprimanded  for  denying  to  reporters  and 
human  rights  organizations  any  knowledge  of  the  incubator  deaths.  Some  were  pres- 
sured to  recant. 
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Several  doctors  auoted  by  KroU  as  claiming  knowledge  of  the  incubators  story  had 
previously  flatly  aenied  the  story  when  they  were  interviewed  by  Middle  East 
Watch,  Physicians  for  Human  Rignts,  and  others,  immediately  following  the  libera- 
tion of  Kuwait. 

One  doctor  quoted  by  Kroll  as  saving  that  she  had  been  aware  of  theft  of  incuba- 
tors from  al-Aadan  has  obviously  changed  her  testimony.  We  have  her  on  tape  say- 
ing: 

"Incubators  from  our  hospital  they  didn't  took.  Why?  Because  we  hide  them  in 
the  basement.  We  didn't  keep  the  babies.  It's  finished.  We  have  no  chance  to 
keep  the  babies  in  special  care  bedrooms  or  intensive  care  at  that  time  because 
we  are  short  of  modem  instruments  like  C-scan  and  ultra  sound  and  medica- 
tion." 
The  section  of  the  report  related  to  Nayirah's  testimony  in  fact  confirms  doubts 
about  her  credibility  and  raises  ouestions  about  the  possibility  that  someone  delib- 
erately "doctored"  her  testimony.  For  example,  Kroll's  report  now  says  that  Nayirah 
never  volunteered  at  al-Addan,  that  she  was  there  for  only  "moments."  In  her  testi- 
mony before  Congress  she  said  "The  second  week  after  invasion,  I  volunteered  at 
the  Al-Addan  Hospital  with  12  other  women  who  wanted  to  help  as  well.  I  was  the 
youngest  volunteer.  The  other  women  were  from  20  to  30  years  old."  KroU  now  says 
that  she  volunteered  at  a  different  institution  and  that  she  decided  to  go  to  Al- 
Addan  for  a  visit,  and  that  during  the  "moments"  she  was  there  she  witnessed  the 
incident  that  she  reported  to  the  Congressional  Human  Rights  Caucus. 

Kroll's  report  says  that  Nayirah  only  saw  one  baby  and  assumed  that  there  would 
be  more.  Kroll  is  adamant  though  that  Nayirah  never  said  anything  about  15  ba- 
bies. However,  in  Nayirah's  testimony  as  distributed  by  the  Kuwaita  Ck)vemment, 
she  is  quoted  as  mentioning  15,  raising  the  possibility  that  someone  connected  with 
the  Kuwaiti  Government  public  relations  campaign  added  that  figure,  if  in  fact 
Nayirah  did  not  mean  to  say  that  there  were  more  than  1  baby.  Nayirah's  testimony 
and  the  nurse's  are  also  at  odds.  Nayirah  talks  about  a  baby  on  the  cold  floor  but 
the  nurse  said  that  the  baby  was  on  a  table.  Kroll  says  that  Nayirah  was  in  the 
hospital  for  "moments,"  indicating  that  she  could  not  have  witnessed  the  death 
which  according  to  the  nurse  took  place  half  an  hour  after  the  incident  that  Nayirah 
claimed  to  have  witnessed. 

An  al-Addan  Hospital  administrator  pointed  out  to  MEW  that  it  takes  more  than 
"moments"  just  to  walk  from  the  hospital's  entrance  to  the  maternity  ward  and  to 
the  rooms  where  incubators  are  kept.  He  wondered  why  some  wanting  to  volunteer 
could  have  gotten  to  the  maternity  ward  in  moments  without  being  processed  or 
given  instructions  in  other  departments.  He  also  pointed  out  that  the  areas  for  the 
volunteers  were  normally  in  the  Casualty  Wards  and  geriatric  care  or  in  general 
cleaning  of  the  hospital  and  in  food  services.  Very  few  would  go  to  the  maternity 
ward  but  certainly  not  on  their  first  day. 


["Investigation  Into  Allegations  Regarding  Deaths  of  Neonatal  Patients  at  Al- 
Adan  Hospital,  Al-Jahra  Hospital,  and  Al-Sabah  Maternity  Hospital,  During  the 
Iraqi  Occupation  of  Kuwait  and  the  Status  of  Handicapped  Care  at  the  Social  Wel- 
fare Institutes,"  by  Kroll  Associates,  Inc.,  April  1992  may  be  found  in  the  commit- 
tee's files.] 

The  Chairman.  Thank  you,  Mr.  MacArthur.  Mr.  Moffett. 

STATEMENT  OF  HON.  TOBY  MOFFETT,  CHAIRMAN  AND  CEO, 

STRATEGIC  POLICY,  INC. 

Mr.  Moffett.  Thank  you,  Mr.  Chairman.  It  is  a  pleasure  to  be 
with  you,  and  I  greatly  appreciate  the  opportunity.  I  would  ask 
that  my  statement  be  considered  as  part  of  the  record,  the  hearing 
record. 

Listening  to  Mr.  MacArthur,  and  knowing  Lauri  Fitz-Pegado  as 
I  do,  I  have  a  great  deal  of  trouble  recognizing  who  he  is  talking 
about.  It  is  almost  as  though  he  is  talking  about  someone  that  I 
certainly  have  never  met. 

I  have  known  Lauri  Fitz-Pegado  for  3  years.  During  that  time, 
first  as  a  consultant  at  Hill  &  Knowlton,  and  then  as  a  full-time 
person  at  Hill  &  Knowlton  and  its  subsidiary,  the  Wexler  Group, 
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I  worked  with  her  on  a  number  of  projects.  I  worked  with  her  on 
several  things,  including  one  project  in  which  she  was  the  leader 
and  the  supervisor. 

I  was  not  at  the  company  during  the  time  that  this  Kuwait  epi- 
sode took  place.  It  is  interesting,  though,  to  listen  to  Mr.  Mac- 
Arthur  as  this  pure,  simple,  public-spirited,  public-interest-minded 
publisher,  sort  of  sitting  up  on  a  high  horse.  I  like  publishers  very 
much,  so  much  so  that  I  have  represented  publishers  here  in  Wash- 
ington. They  have  a  very,  very  fine  lobbying  organization,  so  for 
publishers  to  come  in  and  say,  "Gree,  we  really  do  not  care  about 
what  happens  up  here  in  terms  of  our  business,  we  are  just  trying 
to  do  the  right  thing,"  I  think  is  a  little  disingenuous. 

I  am  here  because  I  know  Lauri  Fitz-Pegado  and  I  know  her  to 
be  a  person  of  integrity,  dignity,  decency,  and  great  intelligence, 
and  I  am  here,  Mr.  Chairman,  because  I  share  your  desire  and  the 
desire  of  members  of  your  committee  to  find  the  most  capable  and 
committed  people  for  important  Government  positions,  and  I  am 
here  because  I  believe  Lauri  Fitz-Pegado  is  one  of  the  very,  very 
best  of  those  capable  and  committed  people. 

Mr.  Chairman,  throughout  my  life  I  have  had  the  opportunity  to 
work  in  a  number  of  different  areas — the  consumer  environmental 
movement  in  the  early  seventies,  as  a  Member  of  the  U.S.  House 
for  8  years,  after  leaving  the  House  as  a  college  instructor,  and 
then  as  news  anchor  on  a  network  affiliate  in  Connecticut,  and 
now,  of  course,  in  the  private  sector. 

Many  people,  particularly  my  former  colleagues,  say  "Well,  what 
was  it  like  to  go  from  the  public  sector  into  the  media  sector,"  and 
I  often  say,  "I  was  really  shocked  at  the  extent  to  which  media  peo- 
ple are  very  cavalier  and  very  flip,  almost,  about  their  ability  to 
ruin  reputations,"  and  I  must  say,  with  the  benefit  of  hindsight, 
after  several  years  of  being  out  of  Congress,  Mr.  Chairman,  it  has 
crossed  my  mind  that  my  colleagues  and  I  in  the  Congress  cer- 
tainly did  our  share  of  harming  reputations  without  giving  it  all 
that  much  thought. 

It  is  always  an  interesting  thing  to  see  how  people  handle  power 
when  they  get  it.  Now  all  of  the  people  on  this  committee,  and  you, 
Mr.  Chairman,  certainly  know  something  about  what  people  go 
through  when  they  grapple  with  the  decision  of  whether  to  enter 
Government  service  at  all,  and  all  of  you  know  what  questions 
around  the  family  table  are  asked. 

How  is  it  going  to  affect  our  family,  our  family  life,  our  marriage, 
our  children,  our  children's  growth  and  development,  our  family's 
personal  finances,  and  how  will  serving  in  Grovernment  affect  our 
family's  privacy? 

I  am  the  father  of  six  children,  happily  married,  a  wonderful 
family,  and  we  have  certainly  had  those  kinds  of  questions  at  our 
dinner  table,  and  I  think  all  of  the  members  of  this  committee 
know  that  all  too  many  people  these  days  end  up  saying,  "Let  us 
forget  the  whole  thing,  it  is  not  worth  it  to  put  ourselves  in  this 
kind  of  spotlight  with  this  kind  of  scrutiny."  It  is  a  major  problem 
for  this  country.  Where  are  we  going  to  get  the  talented  people 
from? 

I  know  that  this  wife  and  mother  of  three  children  thought  long 
and  hard  about  whether  to  come  back  and  reenter  Government. 
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She  worried  about  its  impact  on  her  family.  She  had  those  discus- 
sions with  not  only  her  family  but  friends  like  me.  She  knew,  of 
course,  that  there  would  be  those  who  would  cry  out,  foreign  lobby- 
ist, and  much  worse. 

All  of  us  who  know  her  and  have  worked  with  her  were  abso- 
lutely thrilled  when  Lauri  decided  to  accept  the  administration's 
offer  to  serve  as  the  Director  Greneral,  and  it  is  clear  that  she  is 
uniquely  qualified  to  do  this  job.  She  knows  both  the  diplomatic 
and  the  business  world  very  well.  She  knows  and  respects  different 
cultures. 

She  is  an  excellent  manager,  Mr.  Chairman.  I  have  seen  her 
manage  people,  large  numbers  of  people.  I  have  seen  her  inspire 
people  and  lead  them,  and  I  have  watched  her  bring  dedication  and 
discipline  to  her  work. 

If  you  were  trying  to  sculpt  the  perfect  person  for  this  position 
in  terms  of  doing  this  job,  it  would  be  Lauri  Fitz-Pegado.  She  would 
be  a  marvelous  representative  for  our  country.  She  is  comfortable 
moving  into  different  countries  and  different  cultures. 

She  is  not  a  political  operative.  To  be  sure,  she  is  not  a  campaign 
groupie.  She  is  not  someone  whose  existence  is  tied  to  being  in  pub- 
lic life.  She  is,  Mr.  Chairman,  simply  someone  who  wants  to  make 
a  contribution  to  her  country  and  who  has  the  capability  to  do  it, 
and  I  hope  this  committee  and  the  full  Senate  will  provide  her  that 
opportunity.  I  think  it  would  be  a  terrible  shame  not  to  do  so. 

Having  heard  Mr.  MacArthur,  let  me  just  quickly  add,  Mr. 
Chairman,  if  you  will  allow  me,  that  although  I  was  not  around 
Hill  &  Knowlton  or  even  in  town  during  this  discussion  of  the  Ku- 
wait episode  and  their  handling  of  it,  I  can  make  a  couple  of  obser- 
vations. 

She  has  testified  before  this  committee  today  in  very  clear  terms 
that  she  did  not  deliberately  try  to  mislead  the  Congress.  Mr.  Mac- 
Arthur  has  essentially  come  in  and  accused  her  of  lying.  I  think  if 
one  looks  at  her  record,  her  record  as  a  foreign  service  officer,  her 
record  in  Government  and  out,  I  really  believe  you  are  going  to 
have  an  easy  time  deciding  who  is  telling  the  truth. 

No.  2,  it  is  not  up  to  Lauri  Fitz-Pegado — it  was  not  up  to  Lauri 
Fitz-Pegado  to  tell  Members  of  Congress  what  to  do,  what  to  dis- 
close, what  not  to  disclose. 

I  might  add,  she  was  the  head  of  the  international  operation,  and 
Mr.  MacArthur  cannot  have  it  both  ways.  He  cannot  say,  "Well,  she 
was  duped  and  used  by  these  white  males  who  threw  her  onto  60 
Minutes,"  and  then  suddenly  turn  around  and  say,  "Well,  no,  she 
takes  full  responsibility  for  this." 

She  was  the  international  head.  If  someone  was  going  on  60  Min- 
utes, she  was  the  one  to  go  on.  How  many  company  presidents  go 
on  and  try  to  describe  an  episode  or  an  action  that  their  company 
took  because  they  are  the  company  president? 

Let  us  assume — and  I  have  not  discussed  this  at  great  length 
with  her.  I  believe  what  she  says.  But  let  us  assume — and  she  has 
never  said  this  to  me,  and  she  probably  would  disagree  with  this, 
but  let  us  assume  that  this  was  not  Lauri  Fitz-Pegado's  best  mo- 
ment of  her  life  in  terms  of  the  way  she  conducted  herself.  Let  us 
just — for  purposes  of  this  discussion  let  us  assume  that.  Let  us  as- 
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sume  that  her  appearance  on  60  Minutes  was  not  the  greatest  ap- 
pearance on  national  TV  that  anyone  has  ever  made. 

Mr.  Chairman,  you  and  I  have  been  in  pubHc  Hfe.  We  have  been 
on  national  TV.  Sometimes  you  do  well,  sometimes  you  do  not  do 
well.  We  have  had  a  lot  of  associations  and  affiliations  over  the 
years.  Anyone  who  ventures  out  into  the  public  arena  is  going  to 
have  that,  and  we  are  all  going  to  look  back  and  say,  that  one  was 

f*eat,  that  one  was  not-so-great,  that  was  sort  of  average,  this  one 
wish  I  had  not  done,  or  whatever. 

So,  this  is  not  a  perfect  individual  who  is  coming  before  you,  but 
I  ask  again,  where  in  the  world  are  we  going  to  find  the  good  peo- 
ple— if  this  is  not  a  well-qualified  person  of  dedication,  decency,  in- 
tegrity, and  intellect  to  do  this  job,  I  do  not  know  where  we  are 
going  to  find  one.  I  really  do  not  know. 

And  if  we  are  going  to  look  at  every  single  firm  downtown,  or  if 
we  are  going  to  look  at  one  firm,  let  us  look  at  every  single  firm, 
and  let  us  look  at  the  people  who  have  been  confirmed  and  the  peo- 
ple who  were  confirmed  in  the  last  administration  and  the  one  be- 
fore that.  The  whole  town  is  rife  with  conflicts,  we  all  know  that. 
It  is  an  imperfect  town,  but  basically  there  are  a  lot  of  good  people 
trying  to  do  the  right  thing  in  the  Cfongress,  in  the  administration, 
and  in  the  firms  that  operate  in  this  town. 

To  come  in  here  on  a  high  horse  in  a  very  condescending  fashion 
and  accuse  people  of  lying  and  much  worse,  I  think  is  really  a  tre- 
mendous disservice,  and  it  is  just  going  to  result  in  more  good  peo- 
ple taking  a  walk  and  saying,  "It  is  not  worth  it,"  and  I  certainly 
do  not  want  that  to  happen,  and  I  do  not  believe  the  members  of 
this  committee  do,  too. 

Thank  you. 

[The  prepared  statement  of  Mr.  Moflfett  follows:] 

Prepared  Statement  of  Anthony  Toby  Moffett 

Chairman  Hoilings  and  members  of  the  Committee,  I  appreciate  the  opportunity 
to  appeer  here  today  in  Support  of  the  nomination  of  Lauri  Fitz-Pegaao.  As  you 
know,  I  am  a  former  member  of  the  House  of  Representatives  and  am  now  CEO 
and  Chairman  of  Strategic  PoHcy,  Inc.,  a  consulting  group. 

I  have  Imown  the  nominee  for  three  years.  During  that  time,  while  at  Hill  and 
Knowlton  and  its  subsidiary  the  Wexler  Group,  1  worked  with  Lauri  Fitz-Pegado  on 
a  number  of  projects.  I  worked  with  her  and  I  worked  under  her  supervision. 

I  am  here  because  I  know  Lauri  Fitz-Pegado,  and  I  know  her  to  be  a  person  of 
integrity,  dignity,  decency  and  great  intelligence. 

I  am  here  because  I  share  your  desire  to  find  the  most  capable  and  committed 
people  for  important  government  positions. 

And  I  am  here  because  I  believe  Lauri  Fitz-Pegado  is  one  of  the  very  best  of  those 
capable  and  committed  people. 

Mr.  Chairman,  throughout  my  life,  I  have  had  the  opportunity  to  work  in  a  num- 
ber of  different  areas — in  the  consumer  and  environmental  movement  in  the  early 
seventies;  as  a  member  of  the  U.S.  House  of  Representatives;  and  after  leaving  the 
House,  as  a  as  a  college  instructor  and  then  as  a  news  anchor  on  a  network  affiliate 
in  Connecticut.  And  now,  of  course,  in  the  private  sector. 

I  can  honestly  say  that  I  have  met  no  one  in  any  of  those  arenas  who  was  more 
ethical  and  more  principled  than  Lauri  Fitz-Pegado. 

Mr.  Chairman,  when  I  moved  from  the  political  to  the  media  world,  I  was  shocked 
at  how  cavalier  many  media  people  are  about  the  damage  they  do  to  reputations. 
And  I  must  say  with  the  benefit  of  hindsight,  it  has  crossed  my  niind  that  my  col- 
leagues and  I  in  the  Congress  did  our  share  of  tarnishing  and  ruining  reputations 
too  without  giving  it  all  that  much  thought. 

All  of  you  on  this  Committee  know  something  about  what  people  go  through  when 
they  grapple  with  the  decision  of  whether  to  enter  government  service.  All  of  you 
know  what  the  questions  around  the  family  table  are.  How  will  it  affect  our  faniily, 
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our  family  life,  our  marriage,  our  children  and  their  growth  and  development?  How 
will  it  affect  out  personal  finances?  And  how  will  serving  in  government  affect  our 
family's  privacy? 

And  all  of  you  know  that  all  too  many  people  these  days  end  up  saying  "forget 
it!  It's  cot  worth  it." 

I  know  that  this  wife  and  mother  of  three  thought  long  and  hard  about  whether 
to  re-enter  government.  She  worried  about  its  impact  on  her  family.  She  knew,  of 
course,  that  there  would  be  those  who  would  cry  "foreign  lobbvist"  and  worse. 

All  of  us  who  know  her  and  have  worked  with  her  were  thrilled  when  Lauri  de- 
cided to  accept  the  Administration's  offer  to  serve  as  Director  General.  It  is  clear 
that  she  is  uniquely  qualified  to  do  this  iob. 

She  knows  both  the  diplomatic  and  the  business  worlds  well.  She  knows  and  re- 
spects different  cultures.  She  is  an  excellent  manager.  I  have  seen  her  manage  peo- 
ple, large  numbers  of  people.  I  have  seen  her  inspire  them  and  lead  them.  I  have 
watched  her  bring  dedication  and  discipline  to  her  work. 

If  one  were  trying  to  sculpt  the  perfect  person  for  this  position,  it  would  be  Lauri 
Fitz-Pegado.  She  is  a  marvelous  representative  for  our  country.  She  is  comfortable 
moving  into  different  countries  and  different  cultures. 

She  is  not  a  political  operative.  She  is  not  a  campaign  groupie.  She  is  not  someone 
whose  existence  is  tied  to  being  in  public  life. 

She  is,  Mr.  Chairman,  simply  someone  who  wants  to  make  a  contribution  and 
who  has  the  capability  to  do  it. 

I  hope  this  Committee  and  the  Senate  will  provide  her  that  opportunity.  It  would 
be  a  terrible  shame  to  do  otherwise. 

The  Chairman.  Mr.  Moffett,  I  have  tried  a  lot  of  law  cases,  and 
we  have  character  witnesses,  and  one  of  the  rules  of  law  is  that  the 
character  witness  not  know  the  case  but  really  attest  from  the  gen- 
eral reputation,  and  having  attested  to  the  general  reputation  of 
high  character  and  unquestioned  integrity,  that  is  about  what  a 
character  witness  would  attest  to,  and  as  I  understand  it  here,  that 
is  your  position. 

As  a  more  or  less  character  witness,  do  you  know  anj^hing  about 
what  Mr.  MacArthur  has  related? 

Mr.  Moffett.  Absolutely  nothing,  Senator,  and  I  might  add 

The  Chairman.  Well,  that  is  not  very  helpful.  It  seems  like  with 
her  influence,  her  friends  and  her  colleagues,  we  might  leave  the 
record  open. 

I  was  just  asking  a  minute  ago  if  she  would  come  forward  here 
and  refute  anything  that  Mr.  MacArthur  said,  because  that  is  what 
we  are  looking  for.  I  have  no  doubt  about  your  belief  in  Lauri  Fitz- 
Pegado  as  a  character  witness,  but  as  far  as  what  has  been  related 
by  Mr.  MacArthur,  it  has  not  been  refuted. 

Mr.  MacArthur,  would  you  like  to  say  anything  further? 

Mr.  MacArthur.  Well,  I  mean,  I  wrote  a  whole  book  about  it, 
Senator — Mr.  Chairman.  I  am  sorry.  I  mean,  I  cannot  summarize 
the  whole  book,  but  I  should  tell  you  that  when  Ms.  Fitz-Pegado 
comes  up  to  try  to  refute  what  I  say,  if  she  says  something  like, 
I  am  apologizing  for  Saddam  Hussein's  real  crimes,  or  my  book 
pulls  punches,  or  something  of  that  nature,  you  will  know  she  obvi- 
ously has  not  read  the  book. 

And  as  far  as  just  speaking  to  Senator  Dorgan — Dorgan's  point 
about  what  was  going  on  at  the  Congressional  Human  Rights  Cau- 
cus, when  she  says,  "We  told  Congress,"  what  she  means  is,  they 
told  Lantos,  and  I  am  very  tough  on  Lantos  in  my  book.  I  think 
he  is  a  coconspirator  in  this  disinformation  campaign. 

For  the  record.  Congressman  Porter  denies  having  known  that 
Nayirah  was  the  daughter  of  the  Kuwaiti  Ambassador  to  the  Unit- 
ed States,  and  none  of  the  other  committee  members,  none  of  the 
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other  caucus  members  rather,  knew  that  she  was  the  daughter  of 
the  Kuwaiti  Ambassador  to  the  United  States.  It  was  a  secret  be- 
tween Hill  &  Knowlton,  the  Kuwaitis,  and  Congressman  Lantos. 

The  New  York  Times  called  for  an  ethics  investigation  of  Con- 
gressman Lantos,  for  what  it  is  worth.  I  guess  it  was  not  worth 
much,  because  nothing  happened. 

I  also — I  guess  I  have  to  respond  to  what  Congressman-^and  I 
have  to  call  you  Congressman,  because  I  remember  you  that  way — 
Moffett  said  about  me  being  on  my  high  horse.  What  would  you 
have  me  do?  Would  you  like  me  to  remain  silent?  Would  you — I 
mean,  I  really  do  not  know  how  to  respond  to  that. 

You  are  saying  that  if  someone  knows  something  they  should  not 
express  any  kind  of  moral  outrage  about  what  was  done.  I  just  find 
his  remark  preposterous.  I  just  do  not  know  what  to  say. 

I  am  not  in  politics.  I  do  not  go  around  crusading  for  this  or  that 
cause.  I  am  a  journalist  and  a  publisher,  but  I  have  to  say  that  of 
all  the  scandals  that  have  occurred  in  this  city  in  my  adult  life- 
time— and  I  was  an  intern  in  Senator  Stevenson's  office  actually 
during  Watergate.  In  fact,  I  watched  John  Dean  make  his  opening 
statement.  I  remember  that  was  the  extent  of  my  experience  in 
Washington. 

But  since  Watergate,  I  have  followed  the  scandals  that  break  out 
in  Washington  from  time  to  time  actually  very  closely,  and  I  think 
the  Nayiran  baby  incubator  fraud  is  something  on  the  order  of  the 
Gulf  of  Tonkin  Resolution.  It  was  the  Gulf  of  Tonkin  incident  of 
1990.  It  was  a  phony  incident,  concocted  to  drive  America  into  war. 

Whether  you  were  for  evicting  Saddam  Hussein  from  Kuwait  or 
not  is  irrelevant.  In  a  democracy,  we  are  supposed  to  be  basing  our 
decisions,  democratically  made  decisions  based  on  real  information, 
not  on  propaganda  paid  for  by  a  foreign  government  which  does  not 
even  reveal  itself  to  be  an  agent  of  a  foreign  Government,  and  to 
me  that  is  an  open-and-shut  case,  Mr.  Chairman. 

Mr.  Moffett.  Well,  Mr.  Chairman,  based  upon  your  comments, 
which  I  have  great  respect  for,  I  do  not  think  you  want  me  to  de- 
bate Mr.  MacArthur  any  further,  but  I  would  just  respond  briefly 
that  no,  of  course  I  am  not  suggesting — as  one  who  has  led  a  num- 
ber of  investigations  myself  in  the  past,  I  am  not  suggesting  there 
should  not  be — that  he  should  not  speak  out,  nor  would  I  in  any 
way  suggest  he  does  not  have  the  right  to  speak  out. 

What  I  am  saying  is  that  we  have  heard  from  the  nominee  in 
quite  clear  terms — I  do  not  think  her  statement  was  ambiguous  at 
all — and  the  fact  that  Mr.  MacArthur  has  written  this  book,  and 
it  would  be  a  terrible  shame  if  suddenly  we  were  to  find  that  Lauri 
Fitz-Pegado  is  telling  the  truth,  and  perhaps  it  takes  away  a  great 
deal  from  the  book.  I  mean,  that  is  just  a  shame,  but  that  is  not 
really  why  we  are  here. 

His  reference  to — in  his  testimony  several  times,  very  disparag- 
ing, such  as  Lauri  Fitz-Pegado's  friend,  the  dental  surgeon.  Well, 
I  do  not  believe  that  that  man  was  her  friend.  I  think  she  met  the 
man.  That  is  what  she  testified  here.  She  did  not  say  that  he  was 
her  friend. 

So,  it  is  this  wonderful  embellishment  when  you  are  trying  to,  it 
seems  to  me,  ruin  someone's  reputation,  that  is  extremely  harmful, 
and  that  I  am  not  going  to  stay  silent  for.  You  have  every  right  to 
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pursue  this,  and  it  is  a  great  country  because  you  can  do  that,  and 
I  think  you  have  raised  several  good  points,  and  I  think  Ms.  Fitz- 
Pegado  does,  too.  That  in  no  way  should  allow  her  to  be  painted 
with  this  brush  when  she  has  denied  the  charges  that  Mr.  Mac- 
Arthur  is  making. 

And  Senator,  you  know  how  easy  it  is  for  someone  to  get  on  that 
slide  and  begin  to  go  into  free  fall,  and  how  easy  it  would  be  for 
the  Senate  to  just  pick  up  on  this  and  say,  "Well,  OK,  this  is  too 
controversial,  let  us  not  do  this." 

I  am  here  just  to  say  as  one  person  who  knows  her — and  you  are 
right,  I  do  not  know  the  issue  of  the  episode,  but  I  am  here  just 
to  say  this  is  a  very  fine  person  and  well-qualified  and  that  is  all 
I  really  can  say. 

Mr.  MacArthur.  If  I  could  iust  respond  to  that.  Senator,  Mr. 
Chairman,  I  wish  we  could  stick  to  the  facts.  He  says  she  has  de- 
nied my  charges.  She  has  not  denied  my  charges,  she  has 
sidestepped  them.  You  just  heard  her  talk  about  the  Kroll  Report. 
She  pretends  she  has  not  read  it.  In  fact,  she  pretends  the  Kroll 
Report  says  something  that  it  does  not  say.  The  Senator  who  has 
left  corrected  her  on  that. 

We  are  talking  about  facts  here.  I  confess  to  using  an  ironic  tone. 
I  cannot  restrain  myself  in  this  situation,  because  I  am  disgusted 
by  it,  but  take  my  irony  away  and  look  at  the  facts,  and  you  will 
see  that  she  has  not  denied  the  charges  in  any  substantive  way, 
she  has  simply  sidestepped  them. 

The  Chairman.  Well,  very  good.  Let  the  record  show  that  the 
Senator— Senator  Byron  Dorgan  had  a  previous  appointment  with 
Secretary  Espy  of  Agriculture  plus  a  group  to  be  met,  and  he  apolo- 
gized for  having  had  to  leave. 

I  think  it  is  important  for  this  committee  that  the  transcript  of 
Mr.  MacArthur's  testimony  be  made  and  provided  to  Ms.  Fitz- 
Pegado  and  see  if  she  wants  to  testify  further,  and  maybe  you, 
then,  but  I  cannot  leave  it  just  open  at  this  particular  time  for  fur- 
ther questions. 

I  want  that  transcribed  and  sent  to  her  and  see  what  answer  or 
whatever  there  is  in  writing  because  Toby,  you  and  I  do  not  know 
anything  about  this  incident.  Mr.  MacArthur  has  researched  it,  Ms. 
Fitz-Pegado  knows  about  it,  and  that  is  what  we  have  got  to  find 
out. 

Yes,  sir. 

Mr.  MacArthur.  Mr.  Chairman,  I  would  also  like,  if  I  could — 
I  do  not  know  if  I  can  enter  it  in  the  record,  but  I  would  like  to 
give  you  a  copy  of  the  Kroll  Report  and  a  copy  of  Middle  East 
Watch's  response  to  it,  its  dissection  of  it,  and  I  would  be  happy 
to  provide  you  any  other  relevant  documentation  on  the  Kuwaiti 
propaganda  campaign. 

The  Chairman.  It  will  be  made  a  part  of  the  record. 

Thank  you  very  much  both  of  you  gentlemen,  and  the  committee 
will  be  in  recess  subject  to  the  call  of  the  Chair. 

[Whereupon,  at  11:20  a.m.,  the  committee  adjourned.] 


APPENDIX 


Prepared  Statement  of  Senator  Kerry 

Today  the  committee  meets  to  consider  the  nomination  of  C.  Gregory  Farmer  of 
Florida  to  be  Under  Secretary  of  Commerce.  If  confirmed,  Mr.  Farmer  will  lead  the 
U.S.  Travel  and  Tourism  Administration  (USTTA)  within  the  Department  of  Com- 
merce and  will  be  charged  with  the  responsibility  of  promoting  the  United  States 
as  an  international  travel  destination. 

When  speaking  to  tourism  groups,  Greg  likes  to  tell  of  the  time  he  embarked  on 
an  ambitious  vacation  of  bicycling  in — of  all  places — the  Grand  Canyon.  In  all  seri- 
ousness, his  job  at  USTTA  mav  be  a  similar  experience.  Last  year,  the  House  voted 
to  eliminate  funding  for  USTTA,  and  the  agency  undoubtedly  will  face  another 
round  of  skepticism  tnis  year. 

Simply  put,  USTTA  must  do  a  better  job  of  showing  that  its  expenditures  gen- 
erate sales  for  the  U.S.  tourism  industry.  Furthermore,  it  must  be  a  strong  voice 
of  policy  for  this  diverse  industry,  whose  success  is  sensitive  to  even  a  tinkering  in 
a  number  of  Government  activities,  from  airline  regulation  to  immigration  proce- 
dures. The  United  States  now  boasts  a  health  $20  billion  trade  surplus  in  tourism, 
and  with  worldwide  travel  expected  to  double  by  2005,  we  must  have  a  strategy  for 
maintaining  our  market  share. 

Although  our  House  colleagues  have  questioned  a  number  of  USTTA's  activities, 
there  should  be  no  doubts  about  the  importance  of  tourism  to  the  U.S.  economy.  In 
the  Commonwealth  of  Massachusetts  alone,  visitors  spend  $7.5  billion  on  travel-re- 
lated activities  each  year,  and  $1.6  million  international  tourists  visit  our  State.  Our 
international  numbers  will  increase  even  further  as  Boston  hosts  a  round  of  World 
Cup  soccer  this  year. 

Mr;  Farmer  arrives  at  USTTA  with  an  excellent  managerial  background.  For  the 
past  3  years  he  has  served  as  Secretary  of  Commerce  for  the  State  of  Florida,  head- 
ing an  agency  of  280-plus  employees  with  9  international  trade  and  tourism  offices. 
In  addition,  he  served  for  5  years  as  administrative  assistant  to  former  Congress- 
man Buddy  MacKay  and  for  2  years  as  director  of  government  relations  for  North- 
em  Telecom,  Inc.,  here  in  the  District  of  Columbia. 

It's  an  understatement  to  say  that  tourism  is  a  mainstay  of  the  economy  of  Flor- 
ida, where  tourism  generates  an  estimated  $31  billion  in  sales  each  year.  Mr.  Farm- 
er has  been  extremely  diligent  in  promoting  Florida  as  a  destination  in  emerging 
markets  such  as  Latin  America  and  Asia,  and  in  this  respect  his  tenure  withing 
Governor  Chiles'  administration  has  been  very  successful,  with  the  number  of  inter- 
national visitors  to  Florida  increasing  by  about  11  percent. 

Mr.  Farmer  has  also  guided  the  Florida  tourism  industry  through  some  extraor- 
dinary rough  times  in  recent  years.  The  recovery  of  the  tourism  industry  following 
the  destruction  of  Hurrican  Andrew  was  a  key  to  getting  the  State  back  in  order, 
both  economically  and  symbolically. 

Unfortunately,  Mr.  Farmer  also  had  the  unpleasant  task  of  responding  to  the  sad 
string  of  violent  attacks  on  tourists  in  the  State  of  Florida.  As  secretary  of  com- 
merce, he  reacted  quickly,  working  with  the  Crovemor  on  a  two-pronged  approach 
of  increased  law  enforcement  and  expanded  consumer  education.  In  a  short  time, 
the  State  increased  funds  for  law  enforcement,  created  a  violent  street  crimes  task 
force  in  Miami,  and  instituted  24-hour  security  at  rest  areas  along  the  highways. 

In  addition,  he  led  the  State's  division  of  tourism  in  a  crime-prevention  campaign 
through  which  the  State  has  removed  "lease"  designations  on  rental  cars,  published 
travel  safety  brochures  in  several  languages,  introduced  a  worldwide  consumer  hot- 
line, and  made  sure  that  local  businesses  are  prepared  to  give  directions  to  travel- 
ers. 

I  might  also  add  that  the  tourism  industry  is  extremely  dependent  on  the  overall 
health  of  our  domestic  economy.  In  this  respect,  Mr.  Farmer,  if  confirmed,  will  be 
a  valuabel  resource  for  the  Department  of  Commerce  and  the  administration.  As 
Secretary  of  Commerce  of  Florida,  he  has  been  at  the  forefront  of  efforts  to  improve 
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job  training,  increase  access  to  capital  for  businesses,  and  introduce  Florida  compa- 
nies to  overseas  opportunities.  I  am  proud  to  add  that  in  the  area  of  technology 
transfer,  he  looked  to  Massachusetts  as  a  model  for  transferring,  commercializing, 
and  capitalizing  on  research  and  development  coming  out  of  local  universities. 

In  this  age  oT  budget  restraints,  Mr.  Farmer  has  become  well-adept  at  stretching 
scarce  government  funds  and  leveraging  support  from  the  private  sector  for  impor- 
tant intiatives.  We  welcome  this  attitude  at  tne  USTTA,  and  we  welcome  Mr.  Farm- 
er before  out  committee  today. 


Letter  From  Lauri  J.  Fitz-Pegado 

February  10,  1994. 
The  Honorable  ERNEST  F.  HOLLINGS, 
U.S.  Senate, 
Washington,  DC    20510 

Dear  Senator  Rollings:  Thank  you  for  the  opportunity  to  testify  before  this 
Committee  for  my  nomination  as  Assistant  Secretary  and  Director  General  of  the 
U.S.  &  Foreign  Commercial  Service  (US&FCS). 

Attached,  per  your  request,  is  a  response  to  John  MacArthur's  testimony  which 
I  would  like  to  be  submitted  to  the  record. 

If  confirmed,  I  will  address  the  issues  you  raised  during  the  hearing,  particularly 
the  situation  concerning  US&FCS  in  Charleston. 

Thank  you  for  considering  my  nomination.  If  confirmed,  I  look  forward  to  working 
with  you  and  your  staff. 
Sincerely, 

Lauri  J.  Fitz-Pegado. 


RESPONSE  TO  JOHN  MACARTHUR'S  TESTIMONY 

Introduction 

Before  addressing  the  specific  allegations  made  by  Mr.  MacArthur  in  his  testi- 
mony opposing  my  nomination  before  the  Committee,  I  would  like  to  make  the  fol- 
lowing general  points. 

I  was  a  salaried  employee  of  Hill  and  Knowlton  and  manager  of  the  Citizens  for 
a  Free  Kuwait  account.  I  take  full  responsibility  for  my  own  actions  and  events 
which  were  known  to  me  in  the  normal  course  of  my  professional  responsibilities 
as  a  manager.  I  acted  with  complete  integrity  and  professionalism  on  all  issues  re- 
lated to  representation  of  that  client  based  upon  the  information  I  was  given  and 
was  able  to  research  and/or  verify  at  the  time. 

Regarding  the  testimony  of  Nayirah  before  the  Congressional  Human  Rights  Cau- 
cus, attached  is  a  copy  of  the  account  made  by  Nayirah  to  me  (see  Attachment  1). 
This  account  was  sent  to  her  on  October  8,  1990  for  verification  of  the  facts  as  she 
related  them  to  me  and  for  her  approval.  You  will  note  that  in  the  first  paragraph, 
my  intention  was  that  she  fully  identify  herself  as  the  daughter  of  the  Kuwaiti  Am- 
bassador to  the  United  States.  It  was  returned  to  me  with  the  edits  indicated.  The 
reason  for  withholding  her  full  identity  is  summarized  in  Congressman  Lantos'  floor 
statement  of  February  7,  1992,  "At  the  time  of  the  hearing,  it  was  requested  that 
her  identity — and  the  identity  of  another  witness — not  be  made  public  to  protect 
friends  and  associates  in  Kuwait  from  Iraqi  retaliation  *  *  *  I  felt  then,  and  I  feel 
now,  that  this  was  a  legitimate  and  appropriate  request  given  Iraqi  atrocities  in  Ku- 
wait *  *  *" 

RESPONSE  TO  SPECIFIC  ALLEGATIONS 

The  following  are  responses  to  the  major  allegations  to  Mr.  MacArthur's  testimony 
to  the  best  of  my  knowledge. 

Hill  and  Knowlton  was  retained  by  an  organization  called  Citizens  for  a  Free  Ku- 
wait in  August  1990.  When  the  group  became  a  client  of  the  firm,  it  consisted  of 
students,  academicians  and  business  people  of  many  political  beliefs  including  those 
who  were  not  supportive  of  the  Government  of  Kuwait  here  in  the  United  States. 
Checks  paid  to  Hill  and  Knowlton  were  signed  by  the  President  of  that  organization. 
It  was  months  after  Hill  and  Knowlton  s  representation  that  I  learned  the  full 
source  of  the  organization's  funding  when  they  filed  with  the  Department  of  Justice. 

Hill  and  Knowlton  promoted  no  position  regarding  military  action  in  the  Gulf  on 
the  part  of  the  United  States. 

Hill  and  Knowlton  did  not  counsel  the  Kuwaiti  Ambassador  to  the  United  States. 
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Nayirah's  testimony  before  the  Congressional  Human  Rights  Caucus  consisted  of 
information  she  related  after  she'  escaped  from  Kuwait.  According  to  Ambassador 
Gnehm,  U.S.  Ambassador  to  Kuwait  at  the  time  until  the  present  (see  Attachment 
2),  Nayirah  was  in  Kuwait  when  it  was  invaded.  He  said,  the  U.S.  Embassy  pro- 
vided her  a  passport  to  help  her  escape. 

Her  testimony  regarding  the  incubators  was  not  the  first  time  information  regard- 
ing babies  being  removed  from  incubators  was  reported.  Her  account  was  consistent 
with  other  information  about  Iraqi  human  rights  abuses  reported  in  the  U.S.  and 
foreign  media,  by  other  eyewitnesses  and  human  rights  organizations,  and  therefore 
appeared  totally  consistent  to  me.  Many  reports  and  individuals  subsequently  have 
substantiated  the  removal  of  incubators  from  Kuwait  and  the  death  of  premature 
babies  (see  Attachment  3 — a  Department  of  Defense  report  and  press  reports). 

Nayirah's  identity  was  discussed  fully  with  a  staff  member  of  the  Congressional 
Human  Rights  Caucus.  Congressman  Lantos,  Co-Chairman  of  the  Human  Rights 
Caucus,  has  stated  on  many  occasions,  including  on  the  floor  of  the  House  that  he 
knew  her  identity  (see  Attachment  4).  The  Kroll  report,  the  only  available  investiga- 
tion of  the  specific  incident  also  states,  "TCroll  Associates  believes  that  Nayirah's  tes- 
timony was  credible  *  *  *"  The  report  goes  on  to  describe  Nayirah's  activities  in 
Kuwait  including  volunteering  at  a  clinic  and  witnessing  the  "incubator  incident." 
(See  Attachment  5). 

I  met  Dr.  Bebahani  briefly  in  New  York  at  a  meeting  prior  to  the  U.N.  Security 
Council  hearing.  I  did  not  assist  him  in  preparing  his  testimony,  nor  is  he  a  "friend" 
as  Mr.  MacArthur  testified. 

Mr.  MacArthur  has  totally  misrepresented  the  Kroll  report. 

The  press  release  prepared  regarding  Nayirah's  Congressional  testimony  reflected 
the  information  she  provided  for  her  written  testimony,  that  is  that  she  witnessed 
the  removal  of  15  baoies  from  incubators  in  a  Kuwaiti  hospital.  When  she  actually 
delivered  that  testimony  orally  at  the  hearing,  she  did  not  specify  any  number  and 
said  "babies." 

In  regard  to  the  phone  conversation  (which  was  taped  by  Mr.  MacArthur  unbe- 
knownst to  me  at  the  time),  referred,  to  by  Mr.  MacArthur  before  the  Committee, 
he  conveniently  took  my  comments  out  of  context.  Furthermore,  he  revealed  to  the 
Committee  only  part  of  the  conversation  relating  to  support  his,  argument. 

The  comment  Mr.  MacArthur  quoted  me  having  made  regarding  the  discrepancy 
in  the  number  of  babies,  "15  or  2,"  was  said  by  me — a  woman  nine  months  preg- 
nant, both  upset  and  exasperated — over  Mr.  MacArthur's  insistence  on  avoiding  the 
principal  issue.  I  went  on  to  say  during  the'  hour-long  phone  conversation  that  the 
important  issue  was  not  the  specific  number  of  babies,  but  "the  fact  that  there  were 
babies  whether  it  was  one  baby,  two  babies,  five  babies  or  15  babies,  the  event  hap- 
pened." (See  Attachment  6) 

The  Kroll  report  further  substantiated  this  fact  that  Nayirah  indeed  witnessed 
Iraqi  soldiers  in  a  maternity  ward  at  a  hospital  in  Kuwait  involved  in  an  incident 
of  the  removal  of  babies  from  incubators.  Many  other  sources  also  have  substan- 
tiated similar  events  during  this  period. 

The  specific  number  of  deaths  is,  of  course,  significant;  but  no  more  significant 
than  the  larger  issue — the  countless  Iraqi  atrocities  committed  and  reported  which 
resulted  in  the  loss  of  innocent  lives. 


[The  six  attachments  may  be  found  in  the  committee's  files.] 
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